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3awmTta npas poanTenei n AeTei Npy opraHM3aunm NeTHero oTabixa perynmpyeTcs
HECKONbKMMM KNOYEBBIMU 3akoHaMu Poccuiickon denepaumm:

- ['paxpaHckui kogekc P® (MK P®d);

- 3akoH P® ot 07.02.1992 Ne 2300-1 «O 3awmTte npae notpebuteneii» (aanee — 3akoH 0O
3Mn;

- ®epepanbHblil 3aKoH 0T 24.11.1996 Ne 132-P3 «O6 ocHOBax TypUCTCKOM
neatenbHocTu B Poccuinckon denepaunn»;

- ®epepanbHbii 3akoH 0T 30.03.1999 Ne 52-d 3 «O caHUTapHO-3aNNAEMNONOTNYECKOM
6naronony4ymm HaceneHns».

PoounTtenu, npmobpeTtatowme nyTéBKy, 1 caMm pebEHOK, KOTOPbI et NONb3yeTcs, NpM3HatoTCs
notpebutenamm ycnyr. [letckuii narepb, caHaTOPUIA NN NAHCUOHAT BbICTynaeT
MCNONHUTENIEM KOMMeKca ycnyr (NpoXusaHue, nuTaHne, ocyr, COPTUBHbIE U
SKCKYPCUOHHbIE MEPONPUSATUSA U T.4.).

Ecnn nytéBka onnayeHa 3a c4éT 6104XETHbIX CPEACTB, 3aKOH 0 3awmTe npas noTpebutenei
NPUMEHSIETCS C OTAENbHBIMU 0COBEHHOCTSIMM (B YAaCTHOCTM, He B3bickmBaeTcs wtpadd 50% no
n. 6 ct. 13 3akoHa o 3[1I1).

Ha yto o6paTuTb BHUMaHWe Npu Bbibope nareps

[Mepen nokynkon NyTEBKN POAUTENN UMEIKOT NPABO MNOMYYMTb MNOSHYIO U LOCTOBEPHYIO
nHdpopmaumto 06 ncnonHutene un ycnyre (ct. 8, 10 3akoHa o 3I1MM). O6s3aT€NbHO YTOYHUTE:!

1. CtouMoCTb NyTEBKW, YCNOBMS ONNaThl, NEPEYEHb N CTOMMOCTb AOMONHUTENbHBIX YCNYT.
2. MNpaBnna npebbiBaHNS: BHYTPEHHWIA pacnopsnok, NopsaoK noceleHns pebéHka

poontensamun, opraHmn3aumns MeOULNHCKOM NOMOLMN.
3. IaHHble 06 ncnonHuTene: NosiHoe HauMeHoBaHne opraHmsauunn, agpec nareps,
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KOHTaKTHble TeNedOoHbl.

4. CefeHnsi 0 NapTHEpax: KTO okasblBaeT MeauUMNHCKNe, obpasoBaTtesibHble YCnyri,
cTpaxoBaHue 1 T.[.

5. JIueH3un: HoMep 1 CPOoK AEACTBUS NMMUEH3UN HA MEANUNHCKYIO AeSTeNbHOCTb
(MeokabuHeT) 1, Npn HeobxoaMMocTH, Ha 0bpas3oBaTeflbHY0 AEeSTENbHOCTb.

Uto 06513aTenbHO JONXHO ObiTb B OroBOpe

[oroBop Ha okasaHue ycnyr AeTCKoro oTAbixa [OMXeH YETKO coaepXaThb:

- AOpec v KOHTakTbl nareps;
- IaHHble poonTtens (3akasuymka) n pebéHka;
- MNopopobHoe onucaHne ycnyru: Kak opraHm3oBaHa AOCTaBka, pa3MelleHmne, NuTaHue,
nporpamMma npebbiBaHMs, Kakme yCnyru BXoAST B CTOUMOCTb, a Kakme — MnaTHbIE;
- LeHy nyTéBkn 1 nopsanok onnartbi;
MNpaBa 1 06593aHHOCTN CTOPOH;
YETKUIA NnepeyeHb OCHOBAHWUIA ANs OTYNCNEHNS pebéHka 13 nareps;
YCcnosums n nopsaoK pacTopXeHus 0orosopa;
MNMopsook npeabsBNEeHUs NPeTEH3U 1 pa3peLleHns Cropos.

BaxHo: CornacHo ct. 32 3akoHa o 3l un c1. 782 'K P®, BbI MOXETE B Nt0b60e Bpems
oTKasaTbCs OT Aorosopa u 3abpatb pebéHka n3 nareps. MNpu 3TOM ONNaYMBaOTCSA TONLKO
dpakTU4eCKn NOHECEHHbIE UCMONHUTENEM pacxobl. Hukakux wrpadpos 1 HeycToek 3a
LNOCPOYHbIN 0TKa3 3aKOHOAATEeNbCTBOM HE NPenyCcMOTPEHO.
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MpaBo Ha KauecTBO ycnyr

NcnonHntens 065s13aH okasaTtb yCnyry, NOMHOCTbIO COOTBETCTBYOWYO Aorosopy (n. 1 cT. 4
3akoHa o 3[1MM).

Ecnu ycnyra okasaHa Heka4yeCcTBEHHO, poaMTenb Bnpase noTpebosatb (CT. 29 3akoHa 0
3n):

- Be3B03Me3nHOro ycTpaHeHns HegoCTaTKOB;
- Copa3mMepHOro yMeHblUEHUS LIEHDI;
- BoameleHns pacxonoB Ha CaMOCTOSTENbHOE yCTPaHEHNE HELOCTATKOB.

Mpw CcylWwecTBEHHbIX HeJOoCTaTKaX N €CNN narepb He YCTPaHUN HeOo4YETbl B YCTAHOBMIEHHbI
CPOK, MOXHO 0TKa3aTbCs OT 4OroBopa u noTpeboBaTb NONHOrO BO3MELLEHUS YObITKOB.

HapyLueHne CpOKOB OKa3aHUsi yCNyru

Ecnun narepb Hapywmnn cpokn Ha4Yana unm oOKOH4YaHusa okasaHus ycnyr (Hanpumep, He
obecneynn CBOEBPEMEHHbIN 3ae34/Bbledf), noTpebutens MoxeTt (cT. 28 3akoHa o 3IMI1):

- HasHauynTb HOBbIN CPOK;
- lMoTtpeboBaTb YMEHbLWEHNS LiEHbI;
- OrtkasaTbcsa OT Joroeopa.

3a Kaxapli AeHb NPOCPOYKN UCNONHUTENb NNATUT HEYCTOMKY B pasmepe 3% OT LeHbl yCnyru
(HO He bonee Bcel CTOMMOCTM NYTEBKM). TakXe BO3MEWAIOTCSH NPUYNHEHHBIE YObITKN.
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MpaBo Ha 6e30nNacHOCTb

PebéHok nmeet npaso Ha 6e3onacHyto ycnyry (n. 1 ¢1. 7 3akoHa o 3M10M). Bce TpeboBaHus
6e30MacHOCTU, yCTAHOB/IEHHbIE 3aKOHOM, 006513aTeNbHbI AN UCMONTHEHNS.

Ecnn BcnencTeme HenocTaTtkoB ycnyrn pebEéHky NpuYmMHEH Bpen XWU3HW U 300P0BbHO
(TpaBMa, oTpasneHne u T.n.), narepb 06s13aH BO3MECTUTb Bped B NofHOM 06béme (cT. 1064
'K P®, cT. 14 3akoHa o 3[1I).

Kpome Toro, notpebutens Bnpaee TpeboBaTtb KOMMNEHcaUMmM MopanbHoOro spena (cr. 15
3akoHa o 3[10M). KomneHcauusa MopanbHOro Bpefa BbinjaavnsaeTcs He3aBnCcUMO OT
BO3MELLEHMS MMYLLECTBEHHOrO ylepba.

Uto penatb, ecnu pebEHKY NPUUMHEH Bpen,

- Y6eonTtbcs, 4TO Bpen BO3HWK He MO BUHe pebéHka 1 He BCneacTBMe HENPEeOoA0IMMOiA
Cunbl.

- cobpaTtb gokasatenbCTBa: MeAULMHCKME AOKYMEHTbI, CNPAaBKU, YEKW HA NEeYeHne 1
Apyrue pacxongpl.

- Hanpasutb B agpec nareps NnMCbMEHHYI0 NPEeTEeH3NI0 C YETKNM OnvcaHnem spena v
TpeboBaHuaMU. [peTeH3nIo Nyywe BPyYMTb MYHO NOA POCNNCH MO0 OTNPaBUTb 3aKa3HbIM
MMCbMOM C OMUCbIO N YBEeLOMNEHNEM. YKaXnTe pasyMHbIid CPOK A5 YOOB/IETBOPEHMS
TpeboBaHwiA.

- Ecnu narepb He oTBETMA MM 0TKa3an — obpawanTtecb B CyL C UCKOBbIM 3asIBNIEHNEM.

CobntofeHre aTux NpaBun NoMoXeT 3aWnTUTb Npaea Bawero pebéHka 1 onepaTUBHO PeWwnTb
BO3HMKAOLWME BOMPOCHI.
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[MpOKOHCYNbTUPOBATHLCSA CO cneunanuctTamm YnpasneHns no Bonpocam 3almnTbl npas
noTpebutenein MoXHO No TenedoHy: (38822)6-42-41.
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