He 3Hast 6pona, He xoaM B NOXoA4bl
21.06.2012

B cBsi3m ¢ noctynatowmmn B PocnotpebHan3op obpalueHnsmMy rpaxgaH, 0THOCUTENbHO
nopsiaka npuobpeTeHns ycnyr no opraHmM3aumm TypucTckoro noxoaa (MapLwpyThbl NOBbLIWEHHOW
onacHocTtun) PocnoTpebHan3op obpalaeTt BHMMaHue notpebutenei Ha cnegyoulee.

9KcTpeManbHble, ropHbIe, MPUKIOYEHYECKME 1 UHbIE BUIbI TYPU3Ma, KOTOPbIE CBA3aHbI C
NpeononeHneM NpensaTCTBUA B NPUPOAHON cpene (MepeBanos, BEPLMH, MOPOroB, KAHbOHOB,
newep v np.), 1 Ha AUCTaHUMAX, MPONOXEHHbIX HA NCKYCCTBEHHOM penibede, COnpsi>XeHbl Ans
noTpebuTenei ¢ BbICOKMM PUCKOM BO3HUKHOBEHUS BO3MOXHOCTUN HaHeceHns yuepba
3[10POBbIO, NMYLWECTBEHHBIM (MaTepmanbHbIM) MHTEPECaM NN MOPanbHOro Bpeaa.

Kak nokasbiBaeT npakTmka, 3a4acTyto (0OPMUPOBAHUEM, NPOOBUXEHNEM N peanusaumner
nono6bHOro Buaa TypucTckoro Nnpoaykta (pakTmyecky ocywWwecTBAAS TyponepaTopcKyto
LNesiTeNbHOCTb) 3aHMMAtOTCS BCEBO3MOXHbIE HEKOMMepYeckme kNybbl TypucTos 6e3
COOTBETCTBYIOWErO AOKYMEHTANbHOrO0 0GDOPMIEHUS BO3HUKAIOWMX B 9TON CBA3N
NPaBOOTHOLWEHMIA. [109TOMY B LIeNsix 3awmnTbl CBOUX NOTPEOUTENBCKUX NPaB, rpaXaaHam,
MMEIOWMM HaMepPeHMe 3akasaTtb nnm npmobpecTtu, nMbo 3akasbiBaowmm, NPUobpeTaoWmnM
COOTBETCTBYIOWME TYPUCTCKME YCNyrn (reorpadomsi KOTOpbIX He orpaHnymnBaeTcs Poccueld),
HeobxoaomMo obpallatb BHUMAHWE Ha Cneaytouee.

3akoH Poccuiickon depnepauum ot 7 cpespans 1992 r. Ne 2300-1 «O 3awmTte npas
notpebutenei» (aanee - 3aKoH O 3awWwmTe NpaB NOTPedUTENER) perynmpyeT OTHOLEHNS,
BO3HMKAOWMNE MEX DY NOTPEONTENAMMN N N3rOTOBUTENSMI, UCMONHUTENSIMUA, UMMIOPTEPaMM,
npoAasuamy Npu Npoaaxe ToBapoB (BbINONHEHMN paboT, okasaHum ycnyr).

Mpu 3TOM HannMure NOTPEObUTENbCKMX NPaBOOTHOWEHWA KAk TakoBbIX NoapasyMeBaeTcs,
NOCKO/bKY 06 beKTaMun NPaABOOTHOLWEHUIA C y4acTeM notpebutenein SBNa0TCS AeiCTBUS
Yy4acTHVKOB COOTBETCTBYIOLMX AOFOBOPOB (B AAHHOM Cny4yae — JOroBopa O peanvsaumm
TYPUCTCKOro NpoaykTa).

Mpuyem, B cooTBeTCTBMM CO CT. 10 PeaepanbHOro 3akoHa ot 24 Hosbps 1996 r. Ne 132-P 3
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«Ob ocHoBax TypucTckoin gesitenbHocTu B Poccuiickoin depepaunmn» (nanee — 3akoH 06
OCHOBax TYPUCTCKOW AeATEeNbHOCTN) HanMyne OOorosopa, 3ak1t4aemMoro B MMCbMEHHOM
doopme Mexay TyponepaTopom 1 TYPUCTOM U (MIN) UHBIM 3aKa34MKOM, a B Cy4dasix,
NpenyCMOTPEHHbIX yKa3aHHbIM doefepanbHbiM 3aKOHOM, MeX Ay TypareHTOM 1 TYPUCTOM U
(MNK) UHBIM 3aKa34MKOM 06s3aTeNbHO.

JoroBop 0 peanusauum TyprUCTCKOro NPOaykTa MeXay UCNOoNHUTENeM 1 notpebutenem
cYMTaeTCs 3aK/II0YEHHbIM, eCNN MeX Y CTOPOHaMUN B MUCbMEHHON OOPMe AOCTUMHYTO
cornaweHue no BCEM CYLECTBEHHbIM YCNOBUSM 3TOro gorosopa (n.12 MNpasun okasaHus ycnyr
Mo peanuaauunmn TYpUCTCKOro nNpoaykTa, yTBEPXAEHHbIX NocTaHoBNeHveM [pasntenbcTea
Poccuinckon depepaumm ot 18 nionsa 2007 r. N2 452).

CrtaTtbs 7 3akoHa 0 3awmTe npae noTpedbutenei rapaHTpyeT npaso notTpedbutens Ha To,
4TOObI YyCNYrn, B TOM YUCNE TypucTckme, Obinm 6e3onacHbl Ans XU3HN 1 300P0BbS
notpebutens.

Mpy NOAroToBKE K NyTEWECTBUO, NOTpebunTento HeobxoaAnMO UMETb BBUAY, YTO COrNIacHO
cT.14 3akoHa 06 OCHOBax TYPUCTCKOW AeSTENbHOCTI NPY 3aKNIOYEHUN JOroBopa O
peanusauum TYpucTCKOoro npoaykTa TyponepaTop, TypareHT 06s3aHbl NpeacTaBuTb TYpUcTy
LNOCTOBEPHYIO MHCPOPMALNIO, B HACTHOCTMU:

- 06 ONacHOCTSIX, C KOTOPbIMU TYPUCT (3KCKYPCAHT) MOXET BCTPETUTbLCS NPW COBEPLIEHN
NyTewWwecTBus;

- HaNMyMe NOKYMEHTOB NOATBepXAawlWwmx 6e30nacHoOCTb YCnyru (MacnopTt MappyTa);

- 0 MECTe HaxoXAeHus, NOYTOBbIX afipecax U HoMepax KOHTaKTHbIX TeNnedOHOB OpraHoB
rocygapcrteeHHom Bnactn Poccuiickon denepaumum, ounnoMaTnyecknx npeactaBnuTenbCcTs 1
KOHCYNbCKUX yypexaeHunin Poccuiickon denepaumnm, Haxooswmxcsa B cTpaHe (MecTe)
BPEMEHHOr0 NPebbIBaHNS, B KOTOPbIE TYPUCT (3KCKYPCAHT) MOXET 06paTnTbCs B Cnyyae
BO3HMKHOBEHMS B CTpaHe (MECTE) BPEMEHHOI O NPebbIBAHNS YPE3BbIYANHbBIX CUTYaUNA NN
NHbIX 0O6CTOATENBLCTB, YrpoXatowmnx 6€30MacHOCTM ero Xn3Hu 1 300p0BbS, a TakXe B
crny4asix BO3HVKHOBEHMWS OMacHOCTU NPUYUHEHUS Bpeda UMyLwecTBy TypucTta (3KCKypcaHTa);
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- 06 UHbIX 0COBEHHOCTSIX Ny TeWecTBUS.

Bpen, NpyYrMHEHHbBIA XU3HW NN 300POBbI0 NOTpebrTens BcneacTene HeobecneyeHmst
6e30nacHOCTU, NOANEXUT BO3MELWEHUIO UCNIONHUTENEM B NONTHOM 06 beME 1 HE3ABUCKMO OT
€ro BVHbI B COOTBETCTBMU CO CT. 14 3aKoHa o 3awuTe npaes notpebuteneit. Mpaso TpeboBaTtb
BO3MeLLeHNS Bpeaa npuaHaeTcs 3a NobbiM NOTEPNEBLIMM HE3ABMCUMO OT TOFO, COCTOSI OH B
LOrOBOPHbIX OTHOWEHUSIX C UCMONTHUTENEM YCIYr NN HET.

NcnonHuTens ycnyrm ocBo60X 4aeTcs OT OTBETCTBEHHOCTW, ECNIN AOKAXET, YTO Bpen
NMPUYMHEH BCNEACTBME HEMNPEOAONUMOW CUMbl NN HAPYLWEHNS NOTPeObUTENEM yCTAHOBNEHHbIX
npasun.

Mpu 3TOM HEO6X0OUMO YYUTLIBATL, 4TO HOPMA CT.7 3aKoHa 06 OCHOBAX TYPUCTCKON
nesiTenbHocTu TpebyeT OT TYPUCTOB COBMIOAEHNS BO BPEMS Ny TELWECTBUS NPaBW NIMYHOW
6e3onacHoCTu.

B cBA3M C BbIWEN3NOXEHHBIM NPY 3aK/IOYEHUN LOroBOpa O peanusaunm TypUCTCKOro
npoAoykTa Typuctam cnepyeTt BHUMATEIbHO U3Y4NTb TEKCT NpeanaraeMoro oroeopa,
noTpeboBaTb NOSICHEHW MO BCEM HEMOHATHBLIM M MyHKTaM, MPocneanTb 4ToObl B IOroBOpe
6bINn OTpaxXeHbl BCe BOMPOCHI, MMEOLME HEMOCPEACTBEHHOE OTHOLWeEHMEe K 6e30nacHOCTM
TyprnpooykTa.

Mpw aTOM 6e3yCnoBHON 06513aHHOCTbLIO TypornepaTopa (TypareHTa) SBnseTcs ykasaHve B
LOrOBOPE BCEX €r0 CYWECTBEHHbIX YCNOBUIA, K KOTOPbIM OTHOCSITCS:

- MOJIHOE U COoKpalleHHOEe HaMEHOBaHMSI, agpec (MECTO HAXOXAEHMS), MOYTOBbIA aapec u
PEeeCTPOBLI HOMEpP TypornepaTopa;

- paamep chrHaHCOBOro obecneyeHusi, HOMep, fata u CPoK AeNCTBUS [OroBOpa CTPaxoBaHWs
OTBETCTBEHHOCTU TyponepaTtopa unn 6aHKOBCKOI rapaHTuUn, HaMMeHoBaHue, agpec (MecTo
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HaXOXIEeHNS) 1 NOYTOBLIV afpec opraHu3aunn, NpenocTaBuBLIER (oHAHCOBOE obecneyeHue;

- CBeLleHNs 0 TypuCTe, a TakXe 00 MHOM 3aKa3uyuke TYPUCTCKOro NpoaykTa v ero
NOMHOMOYMSIX (ECNIN TYPUCT HE SIBNSIETCS 3aKas34ynkoMm) B 06beme, HeobxoanMoM ans
peanusauun TYpucTCKOro NpoaykTa;

- obwas ueHa TypucTckoro npoaykTta B pybnsix; nHgopmaums o notTpebntenbckux CBOACTBax
(ka4yecTBe) TYPMCTCKOro NpoayKTa - nporpamMme npebbiBaHWs, MapLPyTe 1 YCIIOBUSIX
MyTewWeCcTBUS, BKOYas MHGDOPMAaLIMIO O CPeACcTBax pa3MelleHusi, 06 yCnoBusix NpoXxmneaHms
(MecTe HaxoXxaeHus cpenctea pasMelleHns, ero kateropmm) n NUTaHns, ycnyrax rno
nepeBo3ke NoTpebuTens B cTpaHe (MecTe) BpeMeHHOro npebbiBaHns, 0 HaNN4YUK
3KCKypcosoda (ruaa), ruaa-nepeBofynka n MHCTPYKTOpa-npoBOAHMKA, @ TakXe
NOMONMHUTENbHbIX yCnyrax;

- NpaBa, 06593aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

- YCNOoBUA NSMEHEHNA N PaCTOPXEeHUA 0orosopa o peann3aunm TypucTtckoro nponykra;

- CBedeHuns o0 nopsanoke n cpokax npenvsBieHUS n0Tpe6v|TeneM I'IpeTeH3VII7I K NCNONMHNTENIO B
cny4dae HapyuweHunsa ncnoiHnTenem ycn03w7| goroesopa o peanun3aunn TypuncTtckoro npoaykra,

- CBEEHUS O NOPSAKE U CpoKax NpeabsBneHns notpebutenem TpeboBaHuii 0 Bbinnate
CTPaxoBOro BO3MELEHUS M0 AOrOBOPY CTPaxOBaHWs OTBETCTBEHHOCTM Typonepartopa nnbo
TpeboBaHWin 06 ynnate AEHEXHON CyMMbl N0 6aHKOBCKOW rapaHTum, a TakxXe nHgpopmaums ob
OCHOBaHUSIX O/ OCYLECTBNEHUS TakMX BbiNAaT Mo JOroBOPY CTPaxoBaHWsi OTBETCTBEHHOCTHU
Typonepartopa n 6aHKOBCKOM rapaHTuu.

WNHble ycnosus norosopa o peanusauum TyYpucTCckoro Nnpoaykta, B TOM YMC/E CPOK OKal3aHus
BXOASIUNX B TYPUCTCKMIA NPOAYKT YCNYr (Aata 1 BPEMSl Havana n OKOHYaHUsi Ny TEWeCTBUS, ero
NPOAONXUTENBHOCTL), ONPERENSAIOTCA MO COrNaleHnto CTOPOH.
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He ponyckaeTtcs BKNOYEHVE B LOFOBOP O peanu3aummn TypucTcKoro npooykta yCnoBui,
yLWeMNSIoWMX npasa noTpednTens no cpaBHEHWIO C NpaBunamu, yCTaHOBNEHHbIMU
henepanbHbIMU 3aKOHAMMU WU MHBIMW HOPMAaTWBHbLIMY MPABOBLIMUA aKTaMu.

Nnua, ocywecTBRsiIOWME TypareHTCKYH 1 TypornepaTopcKyto AesTeNbHOCTb, 0653aHbl Npy
NOAroTOBKE TYPUCTOB K MyTELWECTBMIO M BO BPEMS €r0 COBEPLUEHNS B LIeNSX peann3aumnm npas
TypWCTa, 3aKpeneHHbIX cT. 6 3akoHa 06 OCHOBaXx TYPUCTCKOW OesTeNbHOCTU, NMPeaocTaBmTb
ncyepnbiBalolwme ceeneHns 06 0cobeHHOCTAX NyTewecTBmsl, 06 ONACHOCTSIX, C KOTOPbIMM
MOTYT CTOJIKHYTbCSl TYPUCTbI, 1 OCYILECTBUTbL NpeaynpeanTebHbIe Mepbl, HanpaBfieHHble Ha
obecneyeHne 6e30NacHOCTN TYPUCTOB.

Mpy BO3HWKHOBEHWM Ype3BblYANHBIX CUTYaLMiA TyponepaTopbl U TypareHTbl, y4acTByowme B
peanuaauunm COOTBETCTBYIOWMNX TYPUCTCKUX NPOLAYKTOB, 00513aHbl OKasaTb BCECTOPOHHEE
COLENCTBUE B peann3aumm TypucTaMm BCeX CBOMX 3aKOHHbIX Npas Ha NonyyeHune
MeOMUMHCKOM nomowm 1 obecneyeHme NMYHon 6e30nacHoOCTL.

YnpaeneHue PocnoTpebHansopa no Pecnybnvke Antai HacTOSITENIbHO PEKOMEHAYET, B LeNsiX
obecneyeHuns cobCcTBEHHOW 6€30MNACHOCTM NPUAEPXKMBATLCS NPUBELEHHDBIX Bbilwe npasu. Mo
BCEM BOMPOCAaM, BO3HVKAIOWMUM B 3TOW CBS3W, NOTPebuTenn MoryT obpatmutbCst No TenedoHy
ropsiyet nuHun 8-388-22-6-42-41 B paboyne oHm ¢ 09 yac. no 18 yac. Vinn no anekTpoHHOM
noyTe: rpn_ra@mail.gorny.ru.
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