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B YnpaeneHne PocrnotpebHansopa no Pecnybnuke Antaii  obpauwatoTcs notpedbutenm no
BOMPOCY HapyweHns npoaasLamy CPOKOB nepeaayn npensapuTesibHO Onna4YeHHoro ToBapa.
Kak noctynuTb B gaHHoW cuTyaumum?

Cneunanuctbl YnpasneHns pasbsacHAT, 4To ctatbs 23.1 3akoHa Poccuiickon depepaumm
«O 3awmTe npae notpebuteneii» ot 07.02.1992r. Ne 2300-1 npenycmMaTpuBaeT NocneacTaus
HapyLweHns NpoaaBLIOM Cpoka nepenayv npensapuTenibHO OnnayeHHoro Toeapa
noTpebutento.

Loroeop Kynnu-npogaxu, npeaycmaTtpuBatolmnin 0693aHHOCTb NOTPebuTens npenBapuTenbHO
onnaTuTb TOBap, LOMXEH CoaepXaTb YCNOBUE O CPOKE Nepeaayn tosapa notpebutento. B
cnyyae ecnv npogasel, NonyyYMBLNA CyMMy NpeaBapuUTENbHOA OnnaTtbl B ONpeaeneHHOM
LOrOBOPOM KYMNN-Npoaaxu pasMepe, He UCMoHWA 06513aHHOCTb MO Nepeaaye Tosapa
NoTPEebUTENIO B YCTAHOB/IEHHDBI TakM AOFOBOPOM CPOK, MOTPebutenb no cBoemMy BbIOOPY
Bnpaee notpeboBathb:

- nepefayn onnayeHHoOro Toeapa B yCTAHOB/IEHHbIV UM HOBbIN CPOK;

- BO3BpaTa CyMMbl NpeABapuTENbHOM onnaTtbl ToBapa, He NepenaHHOro NPoAaBLOM.

Mpwn aToM NoTpebuTtens Brpase NoTpeboBatb TakXXe MOMHOro BO3MELWEHNS yObITKOB,
MNPVYNHEHHBIX EMY BCNEACTBUE HAPYWEeHNs, yCTaHOBNEHHOMO AOrOBOPOM KYMM — MPo4aXxu
cpoka nepefayv npensapuTeibHO ONna4yeHHoro ToBapa.

B cnyyae HapyuweHus yCTaHOBIEHHOr0 OrOBOPOM KYMK — NMPoaaXu cpoka nepenaym
npeaBapuTeNbHO OMNa4YeHHOro ToBapa Npohasel ynnadynsaeTt noTpedbutento 3a Kaxablii
LOeHb NPOCPOYKM HEYCTOMKY (NeHn) B pa3mMepe, MONOBUHBLI MPOLEHTa CyMMbl
npeaBapuTenbHOM onnatbl ToBapa. HeycTolika (neHn) B3bIcKMBAETCS CO OHS, Koraa no
LOrOBOpPY Kynnu-npodaxu nepegadya Toeapa notpebutento gonxHa bbina bbiTb
ocylwecTBneHa, 0o OHS nepenayn ToBapa noTpebuTento unv oo OHS yaooBneTBOPEHMS
TpeboBaHusa NOTPebUTENs 0 BO3BpaTe eMy NpenBapuTeibHO YNiadyeHHOW UM CyMMbI.
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CyMMa B3bICKaHHOI NOTPebuTenemM HeycTolky (MeHN) He MOXET NPEBbLIWATb CyMMY
npeLaBapuTENbHOM onnaTbl ToBapa.

Tpe6OBaHVIe I'IOTpe6I/1TeJ'I$| O BO3Bpare ynnaquHoM 3a T0Bap CyMMbl 1 O NMOJIHOM BO3MELLEHUNN
y6bITKOB nooneXxwuT yooBneTBopeHnto NpoaaBLOM B TeHEeHNE OeCATn OHen co oHs
npenbvsaBneHnsa COOTBETCTBYOWEro Tpe6OBaHI/I$|.

TpeboBaHusi noTpebutenss He NOONEXMUT yOOBNETBOPEHNIO, ECNM NPOAABEL, AOKaXET, 4YTO
HapylleHe CPOKOB nepeaayn noTpebuTenio npeaBapuTeibHO OnlaYeHHOro ToBapa
NPOWU30LW /IO BCNEACTBNE HENPEOLONMMONM CUMbI M MO BUHE NOTPebuTens.

YBaxaeMmble noTpebutenn, NpoKoHCYyNbTUPOBATLCS CO cneumanuctamm PocnotpebHansopa
no Pecnybnvke Antai no Bonpocam 3awuTbl Npae notTpedbutenein MoOXHO eXeaHeBHO Mo
6ynHsam ¢ 9-00 oo 18-00, B naTHMUY ¢ 9-00 oo 16-45 no TenedpoHy: (38822)64241.
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