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®

B npenneepumn HacTynatowero Hosoro roga Bonpoc npuobpeTeHunst NoaapkoB CTAHOBUTCS
BECbMa aKkTyanbHbIM, B 3TOV CBSA3M YnpaeneHne PocnoTpebHansopa no Pecnybnuke Antaii
npepynpexaaet notpebuteneli 0 HEO6X0ANUMOCTM NOAXOANTb K UX BbIBOPY 1 NPUOBPETEHNIO
C OCTOPOXHOCTbIO, TaK Kak He BECb TOBAp HaA/eXxallero kayectsa noanexuT 06MeHy 1
BO3Bpary.

B ocHOBHOM napsT tOBENVPHbIE N3L4eNusl, COTOBbIe TeNedOHbl, ObITOBYIO TEXHUKY, a OETSM -
U PYLLKW.

tOBenupHble N3gennsa Haanexalero ka4ecTsa BK/YeHbI B «[lepeyeHb
HEenpPOLOBO/IbCTBEHHbIX TOBAPOB HaLNEXALEro Ka4yecTBa, He Nnoanexawmx obmeHy»,
YyTBEPXOEHHbIA nocTaHoBneHneM MNpasntenbctea Poccuiickoh @enepaumm ot 31 nekabps
2020 ropa Ne 2463. To ecTb, ecnu KONbLO, CEPbIrN UNN MHOE IOBENNPHOE N3JenNne He
nogoinoyT Bam nnn ogapnesaemomy Bamn nuuy no pasmepy, coopme, rabapmrtam, pacLBeTtke
NN KOMMNIEKTAUMMW, BEPHYTb 3TN YKPALEHNS B IOBENVPHbIA canoH ByneT Henbas.

|'OBeJ'II/IprIe n3nennsa OTHOCATCA K ToOBapaM OJINTENbHOIo noib30BaHnA, Ha KOTOpPble
yCTaHaB/MBaeTCsA FapaHTMVIHbIVI CpOK. B TeueHune I'apaHTI/IVIHOI'O CpoOKa nokynartenb nMeeTt
npaso BEPHYTb IOBEJTMPHOE N3Oenns B CaJiOH Nnpun 06Hapy>|<eHv||/| Cepbe3HbIX HEAOCTATKOB B
KayecCcTBe ToBapa. Peub nget tonbko 06 yKpaweHunsax ¢ 6paKOM.

Mpwn obHapy>XeHUN B KYMNEHHbIX KOBENIMPHbBIX N3OENNSX HEAOCTATKOB, HE OrOBOPEHHbIX
nponasLoM (cnaboe KpenneHne KaMHel, 3aMKOB B Cepbrax, WapHUPHbIX COeANHEHWIA B
bpacnetax, TpewWmHbl, CKOJbl, LlapanuHbl, 3ayCeHLbl U Ap.), NOKynaTesb N0 CBOEMY BbiOOpy
Bnpaee notpeboBarthb:
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- 3aMeHNTb TOBap,

- OTPEMOHTUPOBAaTb U3AeNne 3a c4eT NpoaasLa,

- BEPHYTb TOBApP U NONYy4YUTb ynja4eHHYIO CyMMYy.

Yto menatb, ecnv nopapunu TenedooH, gooToannapart, niaHwWeT — Aa 4To yrogHo! — Ho Bac
He ycTpamnBaeT KayeCcTBO TEXHWUKM UK ee LBET? Y AacTcs M NoNyyYnTb B MarasuHe 3ameHy
NN BEPHYTb OEHbrn?

Mo 3akoHy «O 3awmTe npae noTpebuteneii» nokynatenb MMeeT NpPaBo B TeyeHne 14 OHeid,
He cunTas oHS NpoAaXky oOMEHsITb UCNPABHYO MPOAYKLMIO HA aHaNnornyHyto. JeHbrn B 3ToMm
Cnyyae BO3BpallaloT, eC/in 3aMeHbl He HaLoCh.

OpHako B cnyyae C TeXHUKOW BCe UHayve. TeXHMYECKM CNoXHble ToBapbl ObITOBOro
Ha3Ha4YeHUs, Ha KOTOPbIE YCTAHOBNEHbI rapaHTUIAHbIE CPOKMN HE NoanexaT 0OMeHy nnu
BO3BpaTy B TedeHue 14 nHei, ecnvm oHW Haanexauwero kavecTsa. [1oaTomy nokynas 6biToByto
TEXHWKY HEOOXOAMMO NOMHUTb, YTO BEPHYTb €€ B Mara3uH MOXHO TO/IbKO NPU HANNYUK B HE
HenocTaTkoB, MO0 ecnv He NpefocTaBneHa NonHas U 4OCTOBEPHAs MHpopMaLms o ToBape.

B OTHOWEHWM TEXHNYECKM CNOXHOIO TOBapa, KOTOPbIA BXOAUT B NEpeYeHb YTBEP X AEHHbIN
MoctaHoBneHuem MNpasutenbctea P® ot 10.11.2011r. N2 924, noTpebutens B cnyyae
obHapyXeHnst B HEM HELOCTATKOB BrpaBe 0TKa3aTbCsl OT MCMNOJIHEHMS LOroBopa
Kynnu-npogaxu n notpeboBatb Bo3BpaTa ynnayeHHon 3a Takow ToBap CyMmbl 6o
npeabsBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe MapKu (MOAEeNMN, apTuKyna) Unm Ha
Takom Xe ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYIOWUM rNepepacyeToMm
MOKYMHOW LieHbl B TedeHne 15 oHei co OoHs nepenaqn notpebutento Takoro Toeapa. Mo
NCTEYEHNN 3TOr0 CPOKa ykadaHHble TpeboBaHus noanexar yaoBNETBOPEHNIO B OOHOM M3
cnenyumx cny4yaes:

- 0BHapyXeHne CylecTBEeHHOro HegocTaTka ToBapa;
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- HapYyLleHne cpoka YCTPaHEeHNs HeJoCTaTkoOB ToBapa (MakCumarbHbI CPOK - 45 aHen);

- HEeBO3MOXHOCTb MCMO/Ib30BaHUSI TOBapa B TE@YEHME KaXX 4oro roja rapaHTMMHOro cpoka B
coBOKYNHocTK 6onee Yem 30 oHel BCneacTBUME HEOAHOKPATHOrO YCTPAHEHUS €ro Pa3fINyHbIX
HeA0CTaTKOB.

LocTaeka kpynHorabapuTHoro Toeapa u Toeapa 6onee 5 kr. ons peMoHTa, yUEHKN, 3aMeHbI 1
(unn) BO3BpPATa OCYLWECTBNSETCS CMNaMK 1 3a CHET NpoaasLa.

Ecnu nopapunu pebeHky 3neKTPOHHYI0 UIPYLKY 1 OHa He MoHpaBunach, To He06xo0aANMO
MOMHUTb, YTO TakMe UrpywwKn Haanexatero kayecTea He noanexar obMeHy 1 Bo3BparTy, Tak
Kak BK/toYeHbl B [NepeyeHsb.

YBaxaeMble noTpedbutenn, Hameemcs, YT Hawwm coBeTbl MOMOryT Bam B npaBmnnbHOM Bbibope
nogapkos. YnaayHbix Bam nokynok!
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