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Y xutenbHuubl MaliMMHCKOro paioHa B pe3ynbTate ckayka HanpsixeHusi cropena boitoas
TexHuka. MNpuynHy NonoMKN MUKPOBOJTHOBOW MeYy U BApOYHOW NaHenn noaTeepannun
akcnepTbl. C 3ak/l04eHMeM 3KCnepTmabl NoTpebntens obpaTunack B 3HEProcHabXatoLyo
opraHM3aumio ¢ NpeTeH3nen o BO3MELWeH CTOMMOCTM UCTIOPYEHHON BbITOBOM TEXHUKN 1
npoBeneHHow akcnepTmabl. Oblwas cymma yuepba oueHeHa notpedbutenem B 16632 pybnsi.

OHeprocHabxarolwas opraHvw3auus He Npr3Hana CBOK BMHY U 0TKasanacb BO3MECTUTb
ywepb.

MoTpebutens obpatmnacb 3a noMolwpto B PocnotpebHansop no Pecnybnuke Antaii, raoe
cneuvannctbl  KOHCynbTaUMOHHOro LeHTpa MOMOr N NOArOTOBUTbL MCKOBOE 3asiBNIeHUE O
B3bICKaHNM MaTepuanbHoro yuwepba, NPUYNHEHHOrO BCNeACTBUE NPEenOoCTaBNeHMs!
HEeKa4YeCTBEHHOr0 9HepProcHab X eHus.

Mo peweHwnio cyna 3asBneHHble TpeboBaHns NnoTpebuTtens bbinu yaosnetsopeHbl. Cyn BblHEC
peweHre B Nonb3y NoTpebutens Ha obuwyto cymmy 26 932.04 pybns, us Hux yuwepb,
MPUYMHEHHBI NoBpeX aeHne ObiTOBON TeXHUKMN B cymme 12 632.00 pybns, KOMneHcaumio
MopanbHoro Bpena B pa3mepe 1000.00 pybneit, wtpad B pa3mepe 6816.00 pybnein, pacxoibl
Ha npoeeaeHne akcnepTuabl B pasmepe 4000.00 pybneit, ybuiTkn B pa3mepe 2484.04 pybneii.

C oTBeTuYMKa B AOXOL MyHMLMMNANbHOro 06pa3oBaHns B3bickaHa rocy1apCTBEHHAs NownvHa B
pasmepe 803.28 pybns.

PeweHne BCTYMNMMNO B 3aKOHHYIO CUY.

MpvBOOUM anropuT™ OERCTBMA NOTpebuTtens, ecnm ObiToBas TEXHUKA Cropena oT nepenana
HaNpPsiXeHus.
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Mpexae Bcero, HEO6X0ANMO YCTAHOBUTb NNLIO, MPUYMHMBLLIEE MaTepUasbHbIiA yiwepo.

BVHOBHbIM NLLOM MOXET ObITh:

1.9HeprocHabxatowas opraHnsaums: ecnv NPUYNHON Bbixoaa U3 CTPosi ObITOBON TEXHUKM
MOCNYXWNO «MNNI0X0e Ka4eCTBO» MOAABAEMOI SHEPTUN.

2.0praHuzaums, obcnyxusatowas obuee NMyLECTBO XNNOr0 MHOrOKBAPTMPHOrO oMa: eCiu
NpuymHol yuepba SBNSIOTCS NMOIOMKM B 3NEKTPUYECKMX CETSX, MPOXOAAWMNX OT rPaHnLIbl
OTBETCTBEHHOCTU C 3HEepProcHabxatowei opraHnsaumnein oo KBapTupbl (XKUNoro ooma)
nocTpanaslero, Mo BK/OYas BHY TPUKBAPTUPHYIO CETb, €CNN NOCTPanaBILni
coBCTBEHHUKOM He SIBNSieTCS.

3.TpeTbe nmuo (COCG,D,I/I)Z €eC/nin ux oencTeus npmeenn K cboto B SJ'IeKTpI/I‘-IeCKOI7I ceTn goma.

Cam pakT ckayka HanpsixXeHns 06s13aTenbHO fONXeH ObiTb 3adpUKCUPOBAH B aKTe O
npovicleAlein NnepemMeHe HanpsXeHusl ¢ ykasaHneM Aatbl U TOYHOro BpeMeHu. MoaTtomy
BaXXHO Cpasy Bbl3BaTb aBapUiAHy0 UK AeXYpHYyto bpurany.

Mpwn atom coobwaetcs P.MN.0., TouHbIN agpec, a TakXxXe BUA NpenocTaBneHHow
KOMMYHanbHOW yCnyru HeHaanexaltuero kayecTsa.

CooblweHre 0 NpefocTaBNeHN KOMMYHa bHbIX YCNYr HEHaANeXallero kayectsa MOXeT ObiTb
cenaHo noTpebnTenem B NMCbMEHHON hOpMe UK YCTHO (B TOM YMCe No TeNedOoHy) n
noaneXxuT obsi3aTenbHOM perncTpaummn B aBapuinHo-ancneTHepcKkomn cnyxoe.

3atem HeobxoaMMo 06paTUTHLCS B 3HEProcHabxaroLyo opraHM3aumnto U OpraHn3auuio,
obcnyxmBatoLLyto 06wy COBCTBEHHOCTb XMW/bLIOB MHOFOKBapTMPHOro AoMa (B cnyyae, ecnm
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NOTEPNEBLINA SBNSETCS COBCTBEHHMKOM YaCTHOro AoMa, 4OCTaTo4HO byneTt obpaTuTbes B
9HeprocHabxaroLyo opraHM3aumnio), KoTopble JaayT CBOU 3aK/IIOYEHNS O TOM, KTO BUHOBAT B
CNy4YMBLIEMCS.

MonobHble 3asiBNeHMs rpaxaaH nognexar o6a3atenbHON perucTpaunm n paccMoTpPeHMIo.
Kak npaBuno, ykasaHHble OpraHu3auum ocylecTBnsioT obcnenosaHne (OCMOTP) MecTa
MPOVCLIECTBUSI C 0POPMIEHNEM COOTBETCTBYIOWEro akTa. O NonyyYeHHbIX B pesynbraTe
oCcMOTpa BbiBOAax obpaTtuBlieecs NULO AONXHO ObiTb yBELOMNEHO B CPOK He no3aHee 30
KaneHoapHbIX AHeh ¢ MOMeHTa obpalleHus.

Kpome TOro, cnenyet 3apy4ynmTbCsl NoAOEPXKOW cocener npyu HeobxoaMMoCcTy NPUCYTCTBUS B
cyne.

Ymep6, I'Ipl/l‘-II/IHeHHbII7I Hernonagkamm B CETU, Hy>XXHO OOKa3aThb. Lns aToro HeobxooMMo
3aKn4yeHne CepBUCHOro LeHTpa O TOM, 4YTO Balla TeXHUKA Bbilifa N3 CTpo4 No npnimnHe
CKaydka HanpsaxeHus. Co6ep|/|Te BCIO C/IOMaBLlWYOCA OT 3TOIr0 TEXHUKY N OTHECUTE ANA
3KCNnepTn3bl B CepBI/ICHbIVI LEeHTP. Pacxonbl Ha aKcnepTnay Bbl cMOXeTe 3aTeM B3bICKaTb C
BMHOBHOIO numua.

Ecnn TexHuka noanexuT peMoHTY, TO MONPOCMTE 3KCnepTa NocHnTaTb CTOMMOCTb PEMOHTA.
Ecnn peMoHTy usgenusi He nognexar, To BaM Heo6xoaMMo 06paTUTbCS K ycnyram
oueHwwmkoB. OHY nocymTaloT CyMMy yuepba ncxons N3 CTOMMOCTU «yTPadYeHHOW» TEXHUKWN C
y4eTOM 13Hoca.

MNMocne 3TOro Ha OCHOBAHWM COBPaHHbBIX JOKYMEHTOB MOXHO TpeboBaTb C BUHOBHOIO NnLa
BO3MELLEHMSI NPUYNHEHHOIO Bpeaa.

Csoe TpeboBaHne 0 [OOPOBONbHOM BO3MELLEHUN MPUYNHEHHOTO yuepba ohopmnTe B
MMCbMEHHOM BuAae, 0653aTeNbHO 3aPErncTpUpynTe N Ha BTOPOM 3K3EMMNNSIPE NOCTaBbTe
OTMETKY O MPUHATN asiBNEHMSI.

nOTpe6I/ITeﬂb Brpase I'IOTpe6OBaTb NONHOro BO3MELWEeHUA Y6bITKOB, NMPUYNHEHHbIX B CBA3U C
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HeaocTaTKaMy oKasaHHOW YCNyr Mo anekTpocHabXeHuto.

Ecnu BMHOBHUKOM SBNSAKOTCS Bawm coceamn — oTnpaBbTe 3asiBIEHHbIE Bamu TpGéOBaHI/Ie
3aKa3HbIM NMNCbMOM C yBeJOM/IEHNE O BPY4HEHUN.

B cnyyae HeynoBneTBOpEHMS NCMONHUTENEM yCnyr TpeboBaHns B 4OOPOBOILHOM NOpsaKe
noTpebuTtens Bnpase 06paTUTHCS C NCKOBbLIM 3asiBIEHWEM B Cy [l HA OCHOBaHUK CT. 17 3akoHa
«O 3awnTe npae noTpebutenein».

Paamep Bo3meleHus ywepba 6yneT 3aBUCETb OT TOr0, BO3MOXEH /I PEMOHT UM TEXHUKA
HenpurooHa ons nanbHenwer akcnnyartaummn. Cymma Bo3melleHns yuiepba 6yneT cocTosTb U3
CTOUMOCTW BbIMONIHEHNSI PEMOHTHBIX PaboT Mo BOCCTAHOBNEHMIO BbITOBO TEXHWKM UNK
OLIEHOYHOI CTOMMOCTM C Y4€TOM M3HOCA HA OCHOBE 3KCMEPTHOro 3akoyeHust. Kpome Toro, Bbl
BNpaBe BK/IIOYNTb B CYyMMY [/l BO3MELLEHUS CTOUMOCTb YCNyr 3KCMEePTOB 1 KOMNEHcauuto
MOpanbHOro Bpeaa.

PocnotpebHansop no Pecnybnuke Antain Haxoomtcs no agpecy: Pecnybnvka Antaii, r.
"opHo-AnTanck, np. KoMmyHuctnyeckuin, 173 ten. 8 (38822)6-42-41, 6-36-22.

NHTepecytowme Bonpockl MOXHO 3apatb B EAnHbIA KoHCynbTaumnoHHbI LieHTp
PocnoTtpebHansopa (nanee — EKLL), koTopblii paboTaeT B KPYrnocyTOYHOM PeXMMe Mo
TenedgoHy: 8-800-555-49-43.
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