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YnpaeneHue PocnoTpebHansopa no Pecnybnvke Antai obpaliaet BHUMAHME
npeanpuHUMaTeneit n lopuan4eckmx Nl Ha TpeboBaHnsi 3aKoHOAATENbCTBA B Chepe 3awmTbl
npas notpebutenei, oueHka cobnoaeHNS KOTOPbIX SBNSAETCS NPeaMeTOM KOHTPOS
(Han3opa) B cpepe okasaHMs MEOULIMHCKUX YCyT.

OCHOBHbIMV HOPMATUBHO-NPABOBbLIMIA akTaMu, PErynMPYOWNMN OTHOWEHNS MEX Ay
noTpebuTtenem n ncnonHMTenNeM, senstoTcs 3akoH Poccuiickoin depepaunn Ne2300-1 ot
07.02.1992 r. «O 3awmTe npas notpebutenein» 1 NpUHATbIE Ha ero ocHose lNpaBuna
nNpenocTaBfeHns MeanUMHCKUMY OpraHn3aunsamMmn NnaTtHbIX MeAULUHCKUX YCAyT,
yTBEPXOEHHble nocTtaHosneHmeM Npasutenbctea P® o1 04.10.2012 Ne 1006 (nanee —
[MpaBuna).

B cootBeTcTBMM ¢ n. 11 [NMpaBmn 3akpenneHa 0613aHHOCTb MEAULIMHCKOW OpraHm3auunm
(hanee — UCNONHUTENb, MEAMLIMHCKASA OpraHM3auust) NpenocTaBnsiTb NoTpebutensm
nocpencTBoM pa3MelleHNs Ha CBOEM cailTe B MHPOPMALIMOHHO-TENEKOMMYHNKALMOHHOM CeTH
«IHTepHeT», a TakXe Ha MHPOPMAUUNOHHbIX CTeHdax (CTorkax) MHGOPMaLMIO, COAEPXallyo
cnepywouwmne ceeneHuns:

- a) ONS OPMONYECKOro NMua - HaMMEHOBaHNe N PUPMEHHOE HaMEHOBaHME (ecnu
nmeeTcs);

- AN NHOMBMAOyanbHOro npeanpuHuMaTtens - ammnus, UMs 1 0OTYECTBO (ecnm VIMeeTCFI);

- 6) appec MecTa HaxoXAEeHUS OPUANYECKOro Nnua, AaHHble AOKYMEHTA,
NoATBepXdatowero oakT BHECEHNS CBEAEHWUIA O OpUANYECKOM Nnue B EQnHBbIi
rocyapCTBEHHbI PEECTP IOPUANYECKUX NNLL, C YKa3aHMEM OpraHa, OCyLeCTBMBLLETO
roCcynapCTBEHHYIO PErNCTPaLMIO;
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- agpec MecTa XMTenbCTBa U alpec MecTa OCyLEeCTBIEHNS MEOANLIMHCKOW OesATeNbHOCTU
WHOUBMAYaNbHOrO NpeanpuHMMaTens, AaHHble AOKYMEHTA, MOATBEPX AaloWero qakT
BHECEHUsI cBeAeHUi A 06 HAMBMAYanbHOM NpeanpuHuMatene B EOvHbIi rocynapcTBeHHbINA
peecTp UHAMBMAYaNbHbIX NpeanpuHMMaTenei, ¢ ykasaHMeM opraHa, oCyLWeCcTBYBLLErO
roCcynapCTBEHHYIO PErNCTPaLMIO;

- B) CBEAEHUS O NMNLEH3MUN HA OCYLWECTBEHNE MEANUMNHCKOW OesTeNbHOCT (HOMEP U
narta peructpaumu, nepeyeHb paboT (ycnyr), COCTaBNSOWNX MEANLIMHCKYO AESTENBHOCTb
MeOVLUMHCKOW OpraHn3auum B COOTBETCTBUM C NMLEH3NEN, HAaMEHOBaHKe, aapec MecTa
HaX0XAEHWUs 1 TenedOoH BblAABLIEr0 ee NMLEH3UPYIOWEro opraHa);

- F) nepeveHb niaaTtHbiIX MEONUNHCKUX YCNYT C yKa3aHUEM LIEH B DY6H$|X, cBeneHust ob
ycnosusx, nopsanke, oopMme npenoctaBneHnsa MeguumMHCKNX yCnyr U Nnopsake ux onnarthl,

- 1) NopsaoK 1 YCNoBUSA NpenocTaBneHns MeanuuHCKOM NOMOLLM B COOTBETCTBUM C
NPOrpamMMoii rocyapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam MeauunHCKON
MOMOLUW 1 TEeppUTOPManbHO NPOrpaMMol rocyAapCTBEHHbIX rapaHTuii 6ecnnaTtHoro
oKasaHug rpaxngaHaMm MeguunHCKOW MoMOoLLK;

- €) CBeleHMs 0 MeONLIMHCKMX paboTHMKAXx, yHaCcTBYOWMX B NPeLOCTaBNEHNN NATHbIX
MeaVUUHCKUX ycnyr, 06 ypoBHE NX NPOgIecCcMoHanbHOro obpasoBaHns U KBanugoukaumu;

- X) pexum paboTbl MeAMUNHCKON opraHnsaumm, rpaduk paboTbl MeAMLUHCKIX
paboTHMKOB, y4aCcTBYIOWMX B NPELOCTABNEHNN MNATHbLIX MEANLUHCKUX YCNYT;

- 3) agpeca u TenedoHbl opraHa UCMNoNHUTENbHOM BnacTu cybbekTa Poccuiicko
denepaumm B cdhepe oxpaHbl 300p0BbS rpaxaaH, TepputopuanbHoro opraHa degepanbHoi
cny>x6bl N0 HaA30py B cdhepe 34paBOOXPaAHEHUS U TeppuTopmnanbHoro opraHa ®enepanbHoii
cny>x6bl N0 HaA30py B cdhepe 3awmnTbl Npae noTpebuteneii n 6naronony4unst Yenoseka.

BmecTte ¢ Tem, cornacHo n. 13 Mpasun pernaMeHTMpoBaHo, YTO UCMONHUTENb MO TPeboBaHMIo
noTpebutens n (MnKn) 3akaszymka Takxe LOMXKEH NPenocTaBnsaTh AN 03HAKOM/IEHUS:
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- a) KON y4peanTenbHOro AOKyMeHTa MeAULMHCKON OpraHn3aumnm - opuan4yeckoro
nvua, NoNoXeHne o ee punmane (0TAeNEHNN, APYroM TeppuTopuanbHoO 060cobneHHOM
CTPYKTYPHOM MOApa3aeNneHnm), y4acTBYOWEM B MPEeAOCTaBNEHNN NNATHBIX MeONLMHCKUX
ycnyr, nnbo Konus CBUAETENbCTBA O rOCYAaPCTBEHHOM perncTpaumm uanyeckoro nuua B
KayecTBe MHAUBUAYaANbHOrO NpeanpuHMMaTens;

- 6) KONUIO NMUEH3UN Ha OCYWECTBNEHNE MEAULNHCKOM OeATeNbHOCTU C NPUIOXEHNEM
nepeyHs paboT (ycnyr), CoCTaBnAOWMX MEANLMHCKYO 0eATEeNbHOCTb MEANLNHCKOWA
opraH13aumm B COOTBETCTBUMN C NINLIEH3UEN.

Cnenyet oTMeTUTb, 4TO lNpaBunamm geTanbHO NponucaHbl TpeboBaHMs K NOPSAKY
3aK/0YEeHUs OroBopa 0 NPeaoCTaBNeHN NNATHbIX MEAULMHCKMX YCAYT (Banee — 0oroeop) 1
ero cogepxanuto. Mpu aTOM NpeaycMOTPEHO, HTO NPU 3aK/IFOYEHNM AOrOBOPA C
noTpebuTenemM MeoMUMHCKON opraHn3aumein nonxHa 6biTb NpegocTaBneHa noTpedbuTento
NHGOOPMaLNS O BO3MOXHOCTM MONYy4YEHNS1 COOTBETCTBYHOWMX BUAOB M 06 bEMOB MEANLNHCKOMN
nomowm 6e3 B3MMaHns nnatbl B pamKax nporpammbl rocy4apCTBEHHbIX rapaHTuii 6ecnnatHoro
oKasaHus rpax.aaHaMm MeauUMHCKON NOMOLWM 1 TepPUTOPUANbHOR NPOrpaMMmbl
rocynapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus rpax.gaHaMm MeauUMHCKON MOMOLWMN.

B cootBetcTBUM € N. 17 MpaBun [oroBop Mexay notpebutenem (3akasyvmkom) un
NCMOIHUTENEM B MUCbMEHHOM (DOPME 1 OONXKEH COLepXaTb Cleaytowme yCnosus
MONOXEHWS:

- a) ceeneHns 06 ucnonHuTene:

HanMeHOBaHVe 1 OMPMEHHOE HAMEHOBaHVe (ECNN NMEeTCs) MEAULIMHCKON opraHm3aumy -
OPUANYECKOrO LA, aApec MecTa HaxoX AeHuWs, JaHHble JOKYMEHTA, NoATBEep X Aatowero
hakT BHECEHWS CBELEHWI O IOPUANYECKOM NnLe B ELMHBINA rocyAapCTBEHHbI peecTp
OPUANYECKMX NUL, C YKa3aHNEeM OpraHa, OCyLeCTBMBLIErO rOCY4aPCTBEHHYIO PermcTpaLmio;

hamMunns, NMst 1 0TYECTBO (ECNN UMeeTCs) MHAMBMAYANbHOrO NPeanpuHMMaTens, anpec
MecTa XWUTENbCTBA W aApec MECTa OCYLECTBNEHNS MEAULMHCKON OEATENbHOCTM, AaHHblE
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LNOKYMEHTAa, NoATBEepXAatowero gakT BHECEHNS CBeAEHW 06 NHAMBMOYaNbHOM
npeanpuHuMatene B EAVHbIA rocynapCTBEHHDBIN PeecTp UHAMBMAYaANbHbIX
npeanpuHuMaTenei, ¢ ykasaHMem opraHa, oCylecTBMBLIEr0 rocy1apCTBEHHYO PErncTpaumio;

HOMEpP NMLEH3MUN Ha OCYLWECTBNEHNE MeOMUMHCKOM OesTeNbHOCTY, AaTa ee pernctpaumm ¢
ykasaHuem nepeyHs paboT (ycnyr), COCTaBNSIOWNX MEANLIMHCKYO AESTENbHOCTb
MeOVLUMHCKOW OpraHn3auum B COOTBETCTBUM C NMLEH3NEN, HAaMEHOBaHKe, aapec MecTa
HaX0XAEHWUs 1 TenedoH BblAABLEr0 ee NMUEH3UPYIOWEro OpraHa;

- 6) dpamMunnio, NMsi U OTHECTBO (ECNN NMEETCS), apec MecTa XUTenbcTea n TenedoH
noTpebuTens (3aKOHHOro NpeacTaBuTens noTpedbutens);

doamunuio, MS N 0THECTBO (ECNN UMEEeTCH), aapec MecTa XUTeNbCcTBa N TenedoH 3akasynka
- on3n4yeckoro numua;

HanMeHoBaHue n agpec Mecta HaxoXAeHNsa 3aka34dmka - opnan4eckoro nmua;

- B) NepeyeHb NNaTHbIX MeAULMHCKUX YCNyr, NpeaoCcTaBNsieMblX B COOTBETCTBUN C
LOrOBOPOM;

- F) CTOMMOCTb NJIaTHbIX MEOULIMHCKUX YCNYT, COOKN N NOpAOOK UX onnarthbl,

- L) YCNOBUSI N CPOKM NPELOCTaBNEHMS NNATHBIX MEAULMHCKMX YCNYT;

- €) AONXKHOCTb, oamMmnnio, MMSl, OTHECTBO (€CNM UMEEeTCS) LA, 3aK/o4aloLLero
LOrOBOP OT UMEHW UCMONHUTENS, U ero noanucb, amMmninto, UMsl, OTYECTBO (€CNN UMEeTCS)
noTpebuTens (3akas4yuka) 1 ero noanucb. B cnyyae ecnu 3akasynk SBNSETCS OPUONYECKIM
NVLOM, yKa3blBaeTCs AONIXHOCTb ML, 3aK/toyatowero AoroBop OT MMEHUN 3aKa3ynka;
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- ) OTBETCTBEHHOCTb CTOPOH 3a HEBbLINOIHEHNE YCNOBUIA OOroBOpPa;

- 3) NOPSIAOK N3MEHEHNS 1 PACTOPXEHMS LOroBOpa;

- W) VHbIE YCNOBUSI, ONpeaensieMble Mo COrNalleHnto CTOPOH.

CocTaBnsieTcsl HOroBop B 3 ak3eMnnsipax, OfvH U3 KOTOPbIX HAXOOUTCS Y UCTIONHUTENS,
BTOPOIA - y 3aKasuuka, TpeTuii - y notpebutensi. B cnyyae ecnv goroBop 3aknoyaeTcs
NoTpPebuTenem u NCNoNHUTENEM, OH COCTaBNSETCS B 2 9K3eMMNNspax.

Mpu 3TOM Ha NpenocTaBneHe NnaTHbIX MedNLUMHCKUX YCNyr MOXeT ObiTb COCTaBneHa cMmeTa.
Ee cocTtaBneHue no TpeboBaHnio NoTpebutens (3akasyvka) v UCNONHUTENS SBNsSieTCS
obsa3aTtenbHbIM.

MyHkTOM 20 MpaBmn pernameHTUpPOBaHO, 4TO B C/ly4ae ecnv Npu NpeaocTaBNeHnn NnaTHbIX
MeaVUNHCKUX ycnyr TpebyeTcs NnpefocTaBneHne Ha BO3ME3aHOM OCHOBE OOMONMHUTENbHbIX
MeOVLUNHCKUX YCNyT, He NPeayCMOTPEHHbIX AOrOBOPOM, UCMONHUTENb 06513aH NpeaynpeanTb
06 aToM noTpebutens (3akasuuka). bes cornacusi noTpebutens (3akazymka) UCNoNHUTENb He
BMpase NpefoCcTaBNATb AONONHUTENbHbIE MEANLMHCKME YCNYT HA BO3ME3AHOM OCHOBE.

BmecTe ¢ TeM, HE06X0AMMO OTMETUTb, YTO B C/ly4ae ecnv npv NpeaocTaBaeHnn NaaTHbIX
MeONUMHCKUX yenyr noTpebyeTcst npeaocTaBneHne [ONONHNTENbHbIX MeAULMHCKUX YCNYT Mo
3KCTPEHHBIM MOKa3aHWsIM 471 YCTPaHEHMUs! yrpo3bl XXU3HU NoTpebrTens npu BHe3anHbix
OCTpbIx 3aboneBaHusix, COCTOSIHUSIX, 0OOCTPEHUSIX XPOHUYECKMX 3aboneBaHunii, Takmne
MeIOVUMHCKME YCNyrn okasbiBatoTcs 6e3 B3vMaHus nnaTbl B COOTBETCTBUM ¢ PenepanbHbiM
3aKkoHoM «O6 ocHOBax OXpaHbl 300POBbS rpaxaaH B Poccuiickoi Depepaunm».

Takxe, B n. 22 I'Ipanm 3aKpenneHo, 4to I'IOTpe6I/1TeJ'Ib MMeeT NpaBo O0TKa3aTbCA OT
nony4yeHnsa MeanunHCKnX ycnyr nocne 3aknao4eHns norosopa, npm aTom I'IOTpe6VITeJ'Ib
(3aK8.3‘-II/IK) onnayvsaeT UCMONHUTENIO PAKTUYECKN NOHECEHHbIE NCMONMHUTENEM pacXxoabl,
CBSI3aHHbIE C UCMONTHEHMEM 00693aTeNbCTB Mo OoroBsopy.
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Ocoboe BHMMaHNe HeobxoamnmMo obpaTuTb Ha TO, 4TO cornacHo n. 29 MNMpaeun UCNONHUTENb
0653aH NPefoCTaBNATb NPU OKa3aHUM MEANLUHCKUX YCyr noTpebutento no ero TpeboBaHnio
N B OOCTYMHOW 0715 HEro doopme MHpopmaumio:

- O COCTOAHMM ero 300p0oBb4, BKNOHad cBeneHnd o pe3dynbtartax o6cneu03aH|/|9|,
AnarHo3e, Mmetoaax Jie4eHus, CBA3aHHOM C HUMKU PUCKE, BO3MOXHbIX BapunaHTax n
nocnencteBmnsax MEOULMHCKOrO BMelWaTeibCTBa, OXnaaemblX pe3dyibTaTtax JIeHYeHNs,;

- 06 Mcnonb3yeMblix NpU NpeaocTaBNeHNN NNATHBIX MEAULMHCKMX YCNYT NeKapCTBEHHbIX
npenaparax v MegUUUHCKUX N30eNnsX, B TOM YUCNe O CPOKaxX UX rOAHOCTU (rapaHTURHbIX
Ccpokax), nokasaHusx (MpoTUBONOKa3aHUAX) K NPYMEHEHUIo.

YumnTbiBas BbIWLWEN3NIOXEHHBIE MONOXEHUS [1paBun, CNONHUTENb HECET OTBETCTBEHHOCTD,
npenyCcMOTPEHHYIO 3aKkoHoaaTenbCcTBoM Poccuiickon @enepaunm, 3a HemcnonHeHme nnbo
HeHaanexauwee UcnonHeHne 06s3aTenbCTB NO 4OroBopy. Bpead, MpMYMHEHHBIA XU3HW UK
300POBbIO NaLMeHTa B pe3ynbTarte NpefocTaBNeHns HeKa4yeCTBEHHOW NNaTHOW MeONLMHCKOM
ycnyru, NOANeXNT BO3MELWEHNIO NCMONHNTENEM B COOTBETCTBUMN C 3aKOHO4ATENbCTBOM
Poccuickon depnepaumm.

HapeeMmcs, 4TO JaHHas nHgopmaumsa No3BONNT OpraHn3aumnsM, okasblBakwmm MeguLmHCKme
ycnyru, cobnionatb TpeboBaHMs 3aKkoHoAATeNbCTBA B chepe 3awwnThl Npas noTpebuteneil.
3a KOHCYNIbTaTUBHOW NOMOLLbIO MO BO3HMKAKLWMM BONPOCaM MOXHO 06paTnuTbcs No TenedoHy
ropsiyeit nuHUK YnpaenexHms PocnoTpebHansopa no Pecnybnvke Antait: 8(38822)6-42-41.
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