O pesynbTratax paboTtbl ¢ 06paLLeHMsiMU 1 Xanobamu rpaxaaH B 1 kBaptane 2023 roga
21.04.2023

3a nepsbili kBapTan 2023 roga coTpyaoHukamm PocnoTtpebHansopa no Pecnybnvke Antai
paccMoTpeHo 742 obpalleHuns, MOCTYNMBIUMX OT rpaxaaH (1 keaptan 2022 — 898).

Mo TenedoHy «ropsiyent nuHuMmM» B YnpasneHne noctynuno 505 3soHKoB (798 — 1 kBapTan
2022), B ObLecTBeHHYO NpueMHyto obpatunucek 148 rpaxaaH (193 — 1 kBapTtan 2022).

316 13 nocTynuBLIMX 0bpalleHniAi Kacanncb BONPocoB obecneyeHuns
caHUTapHo-anuaemunonormyeckoro 6narononyyns (AMMC —577) , 253 - 3awntbl Npas
notpedbutenein (AMMNI - 332).

Hanbonbwee yncno obpalleHnii kacanicb BOMPOCOB: HapyLWeHWi npas noTpebuTtenein npu
PO3HUYHOM Toproene - 25 % OT BCex NOCTYNMBLIMX oBpalweHnid, anMacMTyaumm n NpMBMBOK
— 10 %, okasaHusi 6bITOBbIX yCNyr — 16%,  XWUAMWHO-KOMMYHaNbHbIX ycnyr — 15 %,
cofepxaHus TeppuTopuii, céopa v BbiBO3a 0TX040B — 15 %, BocnuTaHnst n obyyeHms — 8 %,
KayecTBa NuLeBblX NPOAYKTOB — 4%, TPaHCNOPTHbIX ycnyr — 3,6 %.

N3 noctynuemx obpatweHunii 35 HanpaBneHbl Ha PacCMOTPEHVE NO NOABELOMCTBEHHOCTH, N0
537 obpalweHunsam rpaxgaHam faHbl pa3bsaCcHEHMS OeNCTBYIOWEro 3akoHoaaTtenbcTea, no 40
obpaleHrsaM NpoBeaeHbl NpeaBapuTeNbHble NPOBEPKM MHpopMaumn. B pesynbTtate
npenBapuTenbHbIX NPOBEPOK B 35 cnyyasix MHpopMaums 0 HapylweHnsax TpeboBaHwuii
3akoHogartesnbCcTBa noaTesepannace. BbigaHo 35 npenoctepexeHnin o HeJonyCTUMOCTH
HapyLweHWin, coctasneH 1 NpoToKoNn 06 aAMUHUCTPATUBHOM NMPaBOHAPYLWEHWN.

HanomuHaem, 4to obpatntbcs B YnpaeneHme PocnotpebHansopa no Pecnybnvke AnTai
MO HO:

- BOCMO/Ib30BaBLWNCb 3NEKTPOHHBIM CEPBUCOM «[Tpnem obpalleHunii rpaxaaH» Ha caite http://
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04.rospotrebnadzor.ru/;

- HaNpaBuTb NUCcbMO Yepes MouTty Poccum, Nnbo No anNeKTPOHHON NnoyTe:
rpn_ra@mail.gorny.ru.

KoHcynbTaumo cneunanmctoB No Bonpocam KomneteHummn PocnoTtpebHansopa no
Pecnybnuke Antaii MOXHO Nony4nTb No TenedoHy: (38822) 64384, 64241 no 6yaHam ¢ 9-00
no 18-00 ¢ 13-00 no 14-00 nepepbiB Ha oben, B NATHULY KOHCYNbTauun NPoBOAATCS A0
16-45.
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