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B mae 2026 rona B 04HOM M3 MarasunHoB r.opHo-AnTaiicka noTpebuTtens npuobpen geTckme
caHganuu.

B TOT Xe LeHb npuas AOMONA, nokynaTens obHapyXui, 4To 0byBb He noaowna pebeHky mno
pasmepy 1 okasanacb mana. Ha cneaytowmii aeHb notpebutens obpaTtmnach B yKasaHHbIN
MarasuH ¢ npocbboit 06MeHsTb AaHHy0 06yBb HA aHaNOrMYHY0 APYroro pasmepa, Ho
Heobxoanmoi 0byBy B MarasvHe He oKasasoch.

LHanee notpebutenb obpaTunack k npoaasLy ¢ TpeboBaHNeEM O pacTOPXXEHUN AOroBopa
Kynnu-npoAaxu 1 Bo3spaTa OeHEeXHbIX CPeLACTB, Ha Y4TO NoNyYunna otkas.

CneuvanucTbl oTAeNa 3awnTbl Npae notpebutenein YnpasneHus PocnotpebHansopa no
Pecnybnuke Antai pa3bscHUIM noTpebuTento ero npasa v NoMornv noaroToBmTb
MUCbMEHHYI0 MPeTEeH3MI0, MO pPe3ybTaTtaM PACCMOTPEHUSI KOTOPOI NpeanpuHUMaTE b BEPHYN
noTpebutento oeHexHble cpeacTea B NonHOM o6beme. Bonpoc 6bin 6Gnaronony4yHo paspeleH
B AOCynebHOM nopsake.

YBaxaemble notpebutenn, HanommHaeM. B cootBeTcTBMM CO cTatbel 27 [ekpeTa Boicwero
MocynapcteeHHoro Coseta Coto3Horo rocynapctea Ne 6 «O eomHblx npaesunax B obnactu
3awuTbl Npas notpebuteneit» (NpuMHAT B r. MuHcke 06.12.2024) noTpebutens Bnpase
0OMeHSATb HENPOAOBONbCTBEHHbIN TOBAp HaLNEXalero kKa4yecTBa Ha aHanornYHblid ToBap y
npoaasua, y KOTOporo aToT ToBap 6bin NprobpeTeH, ecnm ykasaHHbI ToBap He NoAowWen no
dgoopme, rabaputam, pacoHy, pacuBeTke, pa3mepy Uamn komnnektaumun. Motpedbutens numeet
npaso Ha 0OMeH HENPOLOBONBLCTBEHHOrO TOBapa HaANeXxawero Ka4ecTsa B TedeHne 14 nHei,
He cumTas oHs ero nokynku. O6mMeH HeNpPoOLOBOILCTBEHHOIO TOBapa HaaneXxauero Ka4yecTaa
NMPOBOAMUTCS, ECNN yKa3aHHbIN TOBap He Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA,
noTpebuTtenbckme CBOMCTBA, NNOMObI, habpuyHble APNbIKK, a TakXe UMEETCS TOBaPHbIN Yek
MM KacCoBbI Yek NMOO MHOWM NOATBEP X AAIOWMIA ONNaTy ykasaHHOro ToBapa AOKYMEHT.
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B cnyyae, ecnu aHanoru4yHblii ToBap OTCyTCTBYET B NPOAaxe Ha AeHb obpalleHus
noTpedbutens K npoaasuy, NOTpedbuTenb BNpaBe 0TKka3aTbCs OT UCMONTHEHNS [OroBOpa
Kynnu-nponaxu n notpeboeatb Bo3BpaTa ynia4yeHHO! 3a yka3aHHbI TOBap OEHEXHOW
CcyMMbl. TpeboBaHme NnoTpebuTtens o Bo3BpaTe ynnadyeHHoM 3a ykasaHHbli ToBap AEHEXHOMN
CYMMbI NOONEXUT YOOBNETBOPEHMUIO B Te4YeHne 3 OHe CO OHSA BO3BpaTa ykasaHHOro roesapa.

AHanorunyHble npasuna cogepxarbcsa n B ctatbe 25 3akoHa PD o1 07.02.1992 N2 2300-1 «O
3awuTe npae noTpebuTtenen».

CornacHo nyHKTy 6 Npasun npogaxmu ToBapoBs Mo 4OroBOpY PO3HMYHOM KYNAn-Nnpoaaxu,
yTBepXaeHHbIx MNMoctaHoBneHnem lNpasutenbctea P® ot 31.12.2020 N2 2463, B cnyyasix ecnu
HacToswwmmn Mpasmnamm npenycMoTpeHa 0653aHHOCTb NpoAaBsLa No NPenoCTaBNEHMIO
noTpebnTento KacCoBOro UM TOBAPHOr0 Yeka, Takas 06513aHHOCTb NPU3HAETCS UCMOMHEHHON
TakXe npu HanpaeneHnn NoTpebruTento KacCoBOro 1M TOBAPHOrO Yeka C NMOMOLLbIO
SNEKTPOHHbIX U UHbIX TEXHUYECKUX CPEACTB, €CNN MHOE He NPeayCMOTPEeHOo doenepanbHbiM
3aKOHOM.

KpOMe TOro, OTCyTCTBUE Y n0Tpe6|/|Ten$| TOBAPHOro 4eka mnnm KaccoBoro 4eka nnbo nHoro
noateep>Xxnpakwuwero onnaty toeapa oOKYMEeHTa He nnwaeT ero BO3MOXHOCTU CCbINaTbCA Ha
cBunpaeTeibCKkne rnokal3aHus.

Cneuvnannctbl Ynpasnexwusa PocnotpebHaasopa no Pecnybnvke Antai rotoBbl
MPOKOHCYNbTUPOBATb Bac N0 BONPOCaM 3almnTbl Npae notpebuteneii no tenegoHy 8(38822)
6-42-41 no 6yaHsm ¢ 9-00 no 13-00 n ¢ 14-00 oo 18-00, B NATHMLY - Ao 16-45.
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