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C KOHUa npownoro roga y obbl4yHbIX NtOAE CTano HaMHOro 6onble 3aWwnThl 0T HaBA3bIBAHNSA
HEeHYXHbIX 6aHKOBCKMX NPOoAyKTOB. [pe3naeHT nognucan denepanbHblil 3akoH Ne 543-D 3,
KOTOPbIA CyWeCTBEHHO YXXECTOYMN OTBETCTBEHHOCTb BAHKOB 3a HapyLeHNs Npas
notpebutenei.

Tenepb MMHMManbHbIV WTPag 3a Takue HapyweHust coctasnsieT 100 Toicsy pybneir. Ecnu
6aHK He BbINONHUT npeanucaHve LleHTpobaHka ycTpaHnUTb HapylweHne — wTtpad byaeT He
MeHblle 1 MunnuoHa pyonei.

Camoe BaxXxHOe HOBOBBELEHME KacaeTca CUTyauuia, koraa 6aHk nponaét ycnyrn oT UMeHm
CTPaxoBblX KOMMaHWM, MUKPOOMHAHCOBBLIX OPraHM3aLnii, MEHCUOHHBIX POHAO0B U APYTUX
HEKPeLMTHbIX opraHnsauuii. Ecnu cotpyaHuk 6aHka:

- OCPOPMWN BaM CTPaxXOBKY,  WHBECTULMIO AW OPYroi (OMHAHCOBLIV NpoayKT 6e3
Ballero cornacus,

- wnv BBEN Bac B 3abnyxaeHue (HanpuMep, ckasan, 4To aTo obs3atenbHo  uam 41o 6es
3TOro KpeauT He JamyT),

10 LleHTpanbHbiii 6aHK MMeeT NpaBo HaNOXUTb Ha baHk wTpad B pasmepe Ao 0,1 % oT
kanutana 6aHka, Ho He MeHee 100 Tbicay pybner.

3T0 3HAYMT, 4YTO Tenepb 3a Kaxaoro o6MaHyToro KnmeHTa 6aHK puUckyeT yXxe He
«CMMBONYECKOW» CyMMOIA, @ peanbHbIM/ LeHbraMu, KOTopble 3aBUCST OT pa3mepa caMoro
baHka.

Ans yero aTo coenaHo?
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YT106bl 6aHKM 1 NX NapTHEPbLI NepecTany HaBs3biBaTb K/IMEHTAM HEHYXXHbIE YCIyru npwu
ochopMneHun kpeanTa, Bknaaa unm kapTbl. Tenepb, €Cnv Bbl 3aMeTUNK, Y4T0 Ha Bac
ocpopmmnn Kakyto-nmbo ycnyry 6e3 Bawero npsiMoro Cornacusi, Bbl MOXeTEe NoXanoBaTbCs B
BaHk Poccnn — 1 HenobpocoBeCTHbIM BaHK NOAyYmnT Wrpad.

3akoH pericteyet ¢ 29 nekabps 2025 roga. LieHTpobaHk nonyymn peanbHblil MIHCTPYMEHT,
4T0bbI OLICTPO 1 XECTKO pearnpoBaTtb Ha Xanobbl rpaxaH.

Uro penatb, ecnv Bam HaBsi3anu ycnyry?

- CoxpaHnTe BCe OOKYMEHTbl U NEepenucky.

- MopaitTe xanoby Ha cainTte baHka  Poccun (cbr.ru) B pasgene «VHTepHeT-NnpuémHas»
nnun yepes [rocycnyru.

- YKaxwuTe, 4TO cornacusi Ha  OOMOSIHUTENbHYI yCcnyry He 6bi10 nnn Bac obmaHynu.

3T0 NpocToe 1 3O PEKTMBHOE HOBOBBEAEHME, KOTOPOE peasibHO 3alnwaeT 0bblYHbIX Noael
OT CKPbITbIX KOMUCCUI U HEHYXXHbIX MOAMNNCOK.
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