I'Ipanma npoaaxu TeXxHNn4eCkum CNoXHbIX TOBapoB
10.04.2026

Mponaeel 0b6s3aH nepenatb NOTPebUTENO TOBap HaaneXxauwero ka4yecTsa, NpMroaHbli ans
NCMOMb30BaHNs B COOTBETCTBUM €0 HA3HAYEHNEM.

06p8.3LI,bI TEXHNYECKN CNOXHbIX TOBAPOB 6bITOBOrO Ha3Ha4YeHusd, npennaraemboix ons
npoaaXxwu, OoNXHbl 6bITb pa3mMelleHbl B TOProBoM nomMeweHnn n conpoBoXaatbCya KpaTknmm
dHHOTauunsamu, cogepxalnmm OCHOBHbIE TEXHNYECKNE XapaKTEepUCTUKN.

Nnuo, ocylwecTBnsoWee NPOAAXY TEXHNYECKN CNOXHbBIX TOBAPOB ObITOBOro Ha3Ha4YeHUs, no
TpeboBaHMio NOTPedbUTENS NPOBEPSIET B €ro NPUCYTCTBUM KOMMNIEKTHOCTb TOBapa, Hannine
OTHOCSILUMNXCS K HEMY TEXHMYECKUX W (MNK) aKCNayaTauMOHHbIX 4OKYMEHTOB, NPaBUIbHOCTb
LiEHbI.

B OTHOWeEHNN TEXHMYECKM CNOXHOro ToBapa notpebutenb B cydae 0bHApyXeHUs B HEM
HeLOoCTaTKOB BrpaBe 0TKasaTbCs OT UCMOMHEHNS AOroBopa Kynnu-npogaxu n notpebosarb
BO3BpaTa ynia4yeHHon 3a Takoi ToBap CyMMbl MBO NpenbsBUTb TpeboBaHWe 0 ero 3aMeHe
Ha ToBap 3TON Xe Mapku (MoLenu, apTukyna) Unm Ha Takom Xe ToBap Apyron Mapku
(Momenu, apTukyna) ¢ COOTBETCTBYIOWMM NnepepacyeToM NokyrnHOW LeHbl B TeyeHne 15 aHei
CO OHS nepenayn NnoTpebutento Takoro Toapa.

Mo ncrteveHnn 15 gHen yKa3aHHble TpGﬁOBaHVIFI nognexartr ygoBneTtBopeHnio B OOHOM N3
cnepgyroumnx cnyyaesn:

- 06Hapy>KeHV|e CyleCTBEHHOro HenocTtaTka ToBapa;

- HapyweHune yCTtaHOBNEHHbIX CPOKOB YCTPaHEHNA HEOOCTATKOB TOBApa;

- HEBO3MOXHOCTb UCMNOJIb30BaHNA TOBapa B Te4HeHne KaXXaoro roga FapaHTVIVIHOFO CpoKa
B COBOKYMNMHOCTWU b6onee yem TpnouaTtb OHeWn Bcnencrene HEeOOQHOKPATHOro yCctpaHeHus ero
pa3nnyHbIX HEOOCTAaTKOB.
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anI 9TOM Mo cywecTBeHHbIM HEOOCTATKOM crenyeTt NoOHNMAaTb!:

- HeycTpaHMMbIi HeOCTaTOK TOBapa;
- HemocTaTok ToBapa, KOTOPbI He MOXeT ObiTb YCTpaHeH 6e3 Hecopa3MepHbIX PACcX0I0B,

- HepocTaTok ToBapa (paboTbl, ycnyru), KOTOPbIA He MOXET BbiTb yCcTpaHeH 6e3
HecopasMepHO 3aTpaTbl BpEMEHU;

- HepocTaTok ToBapa (paboTbl, yCnyru), BoiSBNEHHbIA HEOAHOKPATHO;

- HepocTaTtok, KOTOPbIA NPOSIBNSAETCSH BHOBb NOCNE €ro yCTpaHeHus.

B cnyyae BbisiBNeHns B ToBape HeJocTtaTka npoaasel 06513aH NPOBECTY NPOBEPKY Ka4yecTBa,
a npu HanM4YMK cropa o NPUYNHe BO3HNKHOBEHNS HegocTaTka - 9KenepTuay Toeapa.

[MpenbsaBMTb NPETEH3MU MOXHO NpoaasLy (MCMOMHUTENO, YNOTHOMOYEHHOW OpraHn3aumm
NN YNOIHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento, umnoptepy). PekomeHayeTcs
HanpasuTb MNCbMEHHYIO NPETEH3NI0 C ONUCaHMEM BbISIBJIEHHOrO HegocTaTka 1 ykasaHnem
CBOVX TpeboBaHWIA.

B cootBetcTBumM ¢ n. 5 Npaeun npogaxuv ToBapos No JOroBOPY PO3HUYHON KYMv-npoaaxwu,
yTB. [NocTtaHoBneHueMm lNpasutenbctea P® ot 31.12.2020 N 2463, B cnyyae nocTynneHus
npeTeH3nn NoTpebunTens NpoaaBeL, HanpaBnseT eMy OTBET B OTHOWEHUM 3aSBNEHHbIX
TpeboBaHuiA.

Takxe cnenyeT yunTbiBaTh, 4TO NpoaaBeL, 0653aH cobnogaTb CPOKM PacCMOTPEHNUS
TpeboBaHMin NOTPebuTens, KOTopble ycTaHOBNEHbl cTaTbsiMn 20, 21, 22 3akoHa «O 3awmTte
npaB noTpebuteneit: 7 oHei Ha obMeH ToBapa, 10 OHei Ha BO3BpaT CTOMMOCTU ToBapa, 45
IHen ycTpaHeHne HegocTaTka.

I'Ip|/| r|p|/|o6peTeH|/||/| TEXHNYECKUN C/TOKHOIro ToBapa takxe HeobxoanmMo y4ynTtbiBaTb, 4TO Takown
TOBap HapgneXxauwero Kka4ectea O6MeHy N BO3BpPATy HE NOONEXNT.
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KoHcynbTauuo no 3awmTe npae notpebutenein MOXHO NoNy4nTb B YNpaBneHun
PocnoTtpebHansopa no Pecnybnuke Antain no agpecy: Pecnybnuka Antaii, r. FopHo-AnTaiick,
np. KommyHnctmyecknin, 173, ten. 8 (38822) 6-42-41.
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