PocnoTtpe6Han3op HanoM1MHaeT O NpaBax aBuanaccaXupoB, CTOJIKHYBLUMXCS C 3a0epXKOoM peica
02.04.2026

v

0

i
A\

X

B cBsi3M ¢ 3amepxKamum peicoB B psife poccuicknx ropoaos PocnotpebHansop HanoMmHaeT o
TOM, Kakue npaea ecTb y aBmanaccaxupos, NonasWmnx B Taky CUTyaLuIo.

3aOepXxKon perica Npu3HaeTCs NepepbiB B BO3OYIWHOW NEPEBO3KE MO BMHE NepeBo3yrka
(aBnakoMnaHuun) Nnn BbiHY XX AEHHAA 3adepXKa camonera rnpu oTnpaske u (M1u) B nonete.

Mpu 3amepxke penca naccaxvp nMeeT cregyolve npasa:

1. NpaBo Ha 0TKas OT noneTa. Takon oTkas OT NePeBO3KN CYNTAETCSH BbIHY XX AEHHbIM, U B
LaHHOI cMTyaLmmn nepeBo3ynk 06sa3aH BEPHYTb CTOMMOCTb aBmabuneTta gaxe B TOM cnyyae,
ecnu bunet sBNsnCs "HEBO3BPATHLIM";

2. NpaBo Ha BO3MelleHne yObITKOB 1 KOMMEeHcaUuo MopanbHoro Bpeaa. Tak, naccaxup
BNpaBe 06paTUTbCS K NepeBo34mKy (aBMakoMnaHmum) C NpeTeH3nei o BO3MELLEHNN yObITKOB,
KOTOpbIE OH NMOHEC B CBA3U C 3aepPXKON peinca (ecnm, Hanprumep, Copeanchb 3apaHee
onnayvyeHHble 3KCKYpCUK, NaccaxXup onosgan Ha noesa u 1.4.).

K npeTeH3un B agpec nepeBo3yrka naccaxmpy Heobxoammo nNpunoXnTb KOnmum
LOKYMEHTOB, MOATBEPX AAlOWME NOHECEHHbIE YObITKN. [TpeTeH3us npeabsBnseTcs
NepeBO34MKYy B a3pOnopTy NyHKTa OTNPaBAEHNS NN B asponopTy NyHKTa HasHa4veHus. Mpu
BHYTPEHHUX BO3OYLWHbIX NepeBo3kax Takas NpeTeH3uns npeabsaBnseTcs B TeyeHe 6 mecsaues
CO OHS 3a4epXKu penca ;

3. nMpaBso Ha B3biCKaHWe wTpadha c nepeso3yurka 3a NpocpoyKy OOCTaBKM naccaxupa B
NYyHKT Ha3HavyeHns. Takon wTpad yctaHaBnmBaeTcs B pasmepe 25% yctaHosneHHoro MPOT
3a Kax/aplil Yac NpPoCpPoYKK, HO He bonee Yem 50% cTommocTn aBmabuneTa, ecnv NepeBo34mnK
He [oKaXeT, YTO NPOoCcpOoYKa nMena MecTo BCNeaACTBME HENPEOLOIMMON CUSlbl, YCTPaHEeHUS
HeMcnpaBHOCTU caMONeTa, yrpoXatowe XU3HN Nan 300POBbI0 MAaccaxXnpoB, NMb0 NHbIX
06CTOSITENbCTB, HE 3aBUCSLUMNX OT NEPEeBO3YMKa.

Mpn Mex ayHapoaHbIX BO3AYIWHbIX NepeBo3Kax NepeBo34mK HeCeT OTBETCTBEHHOCTb,
yCTaHOBNEHHYIO COOTBETCTBYIOWUMY MeX OyHapoaHbIMU Jorosopamu Poccuickom
depnepaunn.
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Takxxe, npu 3agepxke perica naccaxup nveeT npaso Ha 6ecnnatHoe NpeaocTaBneHue emy
NepeBOo34YMKOM JOMONHUTENbHbIX YCNYT, 8 UMEHHO:

- Ha opraHu3auuio xpaHeHusi baraxa;

- MpenocTaBfieHne KOMHAT MaTepu 1 pebeHka naccaxmupy ¢ pebeHkom B Bo3pacTe 40 7
nert;

- obecneyeHrie NPOXNaanTeNbHLIMU HANUTKaMK, a Takxe 2 TeNedOHHbIX 3BOHKa Unn 2
coobLeHMsi No 9NEKTPOHHOM NoYTe NPV OXKaOaHUM OTnpaBneHus peinca 6onee 2-x 4acos;

- obecneyeHne ropsHMm NUTaHMEM NPK OXUAAHUN OTNpaBneHns perica 6onee YyeTblpex
yacos. [pn panbHerwen 3anepxke perica NUTaHne NpeLocTaBnseTCcs kaxaole 6 4acos B
LHEBHOE BPEMS U KaXable 8 4acoB B HOYHOE BPEMS;

- pasMelleHne B rOCTMHMLE NPY 0XUaaHUM oTnpasneHns perica 6onee BOCbMM Yacos - B
LHEBHOE BpeMsi 1 Bonee WecTy 4acoB - B HOYHOE BPEMSI, a TakXe LOCTaBKy Naccaxupos
TPaHCNOPTOM OT asponopTa A0 roCTMHULBI 1 0BpaTHO.

3a KOoHCy nbTaumen, a TakXe 3a NoMOoLLbIO NPY COCTaBNEHUM NPETEH3MN K aBnanepeBo3ymky,
noTpebutenn moryt obpawartbcs B YnpasneHue PocnotpebHansopa no cybbekty PO.
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EAIMHBIV KOHCYNBTALIMOHHBIN LIEHTP
" POCMOTPEBHALI30PA 8-800-555-49-43

YTO AENATb ABUANACCAXWPY, ECNTU 3AIEP)KAH PENC

3apiepxKa peica - nepepbis B BO3YLIHON NEPEBO3KE M0 BIHE MepeBo3yIKa (aBUAKOMNAHMN) NN BLIHYXKIEHHAs 3aiepXKKka CamMoNéTa npu 0Trnpaske 1 (Unu) none

OCHOBHbIE MPUYNHBI 3a[iEPKKK
peicos:

« TexHu4eckue HencnpaBHOCTU caMonéTa
« [Inoxue noroaHble ycnosus
» [lo3fHee NpuobbITUE CamonéTa

MpaBa naccaxupa Npu 3aepxke
peica:

» Ha otkas ot nonéra n Bo3spar
CTOUMOCTY aBnabuneta, Jaxe ecnm 6unet
ABNANCA "HEBO3BPATHbIM"

o 06patutbCs C NpeTeH3nen B agpec
nepeBo3ymKa

Ha Bo3MelLieHe YObITKOB 1 KOMMEHCALMIO
MOpasbHOro Bpeda

« Ha B3bickaHue Wwrpada (B pasmepe
25% yctaHosneHHoro MPOT 3a kaxbli
yac nNpocpoyKu, Ho He 6onee 4em 50%
CTOMMOCTY aBnabunera)

ABuakomnanus, B cnyyae sape|
peiica, o6a3ana:

« [lpefocTaBuTb KOMHATY MaTepu v
pebéHKa naccaxupy ¢ pe6EHKOM B
BO3pacTe [0 7 fiet

» (OpraHusoBarb XpaHeHue baraxa

3agepxka peica 6onblue 2-X Yacos
« [pefocTaBuUTb NPOXNAANTENbHBIE
HanuTKN

o 2 Tened)OHHbIX 3BOHKA

e 2 CO06LLEHNS MO NEKTPOHHOI N

3apiepxka peiica 6onee 4-X Yacos:
« [penocTaBuTb ropsyee NuTaHue
«  Kaxable 6 4acoB AHEM

« Kaxgble 8 4acoB HOYbIO

3agepxka peica 6onee 8 yacoB fHe
6onee 6 4acoB HOYbIO:

» [JlocTasuTb OT a3ponopTa Ao roct
« Pa3MecTuTb B roCTUHULE

MoapoG6Hee Ha www.rospotr
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