O Bo3Bparte geHer 3a nogapo4Hbin cepTucmkar
04.01.2026

B Haww oHM 04eHb NonynspHbIM NOAAPKOM CTan NoAapoYHbIi ceptudpukat. MHorvne niobat
0apUTb cepTudmkaThl, HO He Bce MOBAT NX Nonyyatb.

YacTto y noTpebuteneii BO3HMKaET BONPOC, MOXHO N cOaTtb ero Tyaa, rae oH Obin
npvobpeTeH.

Mo aToMy noBoAy pa3bsACHSAEM.

MooapoyHbIM CEPTMUKATOM HA3blBAOT AOKYMEHT, KOTOPbIA MOXHO 0OMEHATb Ha TOBap nnun
yCnyry B MarasmHe, pectopaHe, oTene, casioHe KpacoTbl 1 Tak fanee, To eCTb 3T0
npeponnara Tosapa uam ycnyru. IleHbru, KoTopble NoKynaTtenb cepTudrkaTa BHOCUT B
MarasuH, CYMTalTCs aBaHCOM B cHeT Byaylwel nokynku. BaameH KnnMeHT nonyyaet
NOAAPOYHYIO KapTy — AOKYMEHT, KOTOPbIA MOATBEPXAAET NPaBO Ha MoKynKy B Oyayuwem. Kak
npaBuno, Ha cepTugukaTe ykasaH HOMUHan — 3T0 CymMMa, KOTOpYto ero obnanartens MoxeT
noTpaTUTb Ha NOLAPOK.

MoKynKKn ¢ NCNONb30BAHMEM NOAAPOYHOrO CepTndmKaTa He OTIMYAKTCS OT TPAAULIMOHHBIX
3a HaNUYHbIA UK 6e3HannyHbliA pacyeT. VIx MoxHO Bo3BpawaTbe UM obMeHMBaTb B TAKOM Xe
nopsiaKe, Kak v ToBapbl, KynneHHble 06bl4YHbIM CNOCOHOM.

Y106bl yBENMYMTL NPUOLINb, MarasvHbl NPMAYMbIBAKOT NpPaBuia, KOTopble OrpaHnynBatoT
npaea BnanenbLeB cepTudmkaToB. Hanpumep, yctaHaBMBaloT CPOK, B TEYEHME KOTOPOro
HY>XHO KYMUTb TOBAp UMM yCNyry, Unu 3anpeLiaitT Bo3Bpallatb cepTndmkaT B MarasuH 1
nonyyatb B3aMeH AeHbrn. Ho He Bceraa aTo 3akoHHO.
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Hukakune BHyTpeHHME NpaBuia Mara3anHoB, AaXe eCN OHWN BUCSIT Ha CTEHAE UK HanucaHbl B
MHTEPHETE, He BNMSAIOT HA BO3MOXHOCTb BO3BpaTa cepTudpukara. 3akoH Bcerna CTOuT Bbllle
nobbIX NpaBua MarasrHoOB, KOTOPbIE OHW camu NpuayManu.

BHyTpeHHWe npaBrna Mara3nHoOB [OMXHb COOTBETCTBOBATb 3aKoHy «O 3awmTe npas
noTpebutenei» n rpax.aaHCKOMy 3aKoHoAAaTENbCTBY. Ecnv npaBmno NnpoTMBOPEYNT 3aKOHY,
3Ha4MT, OHO He paboTaeT, TO eCTb ero MOXHO He BbINONHSATH.

Kak BepHyTb Nogapoy4Hbin cepTucpumkar?

Lns yperynupoBaHus crnopa B AocynebHoM nopsake HeobxoamMo CoCTaB/Tb NPETEH3UIO .

[MpeTeH3unsa nonxHa cogepxarb:

- PekBunaunTbl (AaHHbIE) TOProBoW opraHn3auny (MICNonHNTENs paboT, ycnyr) KoTopo
HanpaBnsieTCs NPETEH3M 1 MHGopMaLUmMio 0 NoTpebutene, Nnpasa KOTOPOro HapyLEHbI, B TOM
4yucne agpec N Homep TenegoHa ANns CBA3MW.

- TpeboBaHus K NpoaasLy (MCNOMHUTENIO) - BEPHYTb YNiadYeHHble AeHeXHble cpeacTsa 3a
ceptudumkar.

- [laTta nogayv npeteH3un n NOANUCh 3asBUTENS;

- [lpeTeH3us coctaBngeTcs B 2-x ak3emnngapax (0AnH nepenaeTtcs npoaasuy, opyrown
ocTtaeTcs y notpebutens).

- Ha ak3emnnsape notpebutens npoaasew, A4ONXEH NOCTaBUTb OTMETKY O MONyYeHUn
NpeTeH3un (Ha4ano oTcyeTa cpoka UCMONTHEHNS yKa3aHHbIX B NPeTeH3nn TpeboBaHuii).

- B cnyyae HenpuHATUSA NpoAaBLOM NPETEH3NW, CneayeT HanpasnUTb ee Mo NoyTe
3aKkasHbIM MMCbMOM C YBEAOM/IEHNEM (OaTa BPyYEHNS — HA4Yano NCYNCNeHns cpoka
NCMNONHEHMS yKa3aHHbIX B MPeTeH3un TpeboBaHuni).

Ecnn npopasey (McnonHMTENb) OTKa3biBaeT B BO3BpaTe AeHer B 40OPOBONbHOM Nopsiake,
COOTBETCTBYIOWMIA CNOP MOXET OblTb pPaspeleH NCKIIOYNTENBHO B paMKax rpa .aaHCcKoro
CyLONpOM3BOACTBA.
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Mpw obpalieHnn B cyn noTpebutens BNpase BOCNONb30BaTbCS NpaBaMn: Ha BO3MELLEHNE
MOpanbHOro Bpena, 0CBOOOXAEHNE OT ynnaTthbl FOCYA4apCTBEHHOM NOWIUHDBI, B3bICKAHUE C
npoaasua B Nonb3y notpebutens wrpada.
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