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OTHoOWeHWS, BO3HMUKAOWMNE MEX DY NOTPEOUTENAMU U NCMONHUTENSAMM NPU 0Ka3aHUn yCnyr,
perynupytotTca Hopmamm [ paxgaHckoro kogekca Poccunckon ®enepaunn (oanee K PD),
3akoHa Poccuiickoih @epepaummn ot 07.02.1992 Ne 2300-I «O 3awmTte npas notpedbuteneir»
(banee 3akoH PD).

B cootBeTcTBUM C NYHKTOM 1 cTaTbhu 4 3akoHa NCNONHUTENb 0653aH BbINONHUTL paboTy
(okazatb ycnyry), ka4ecTBO KOTOPOW COOTBETCTBYET Aorosopy. OfHako, ecnu Mexay
noTpebutenem n UCNOMHUTENEM CreLManbHO He OrOBOPEHO YCNIOBME O KaYecTBe, TO
NCNoNHUTENb 06513aH BbINONHNUTL PaboTy (okasaTb YCnyry) B COOTBETCTBUM C 0ObIYHO
npenbsBNSeMbiMM TPeboBaHNAMN ONs Lenei, ANs KOTopbIx aTa paboTa unm ycnyra Takoro
pona 06bl4HO NCMONb3YHOTCS.

Ecnu ncnonHmTtenb okasan ycnyry ¢ HegocTtatkamu, Bel no cBoemy Bbibopy Brpase
npeabsaBMTb 04HO M3 TpeboBaHWiA, NPeayCMOTPEHHbIX cTaTbell 29 3akoHa:

a) 6e3B03ME3HOM0 YCTPaHEHNS HEAOCTATKOB;

6) COOTBETCTBYIOLErO YMEHbIUEHNS YCTAHOBNEHHOM 32 paboTy LieHb;

B) 6€3B03ME34HOIr0 NMOBTOPHOrO BbIMNONHEHNS PaboThi;

F) BO3MELWEHNA NMOHECEHHbIX MM pacXo4oB Nno ncnpasneHno HedoCTaTkoB CBOUMK Cunamn nnn
TpeTbnMn nnuuamn.
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BO3MelLeHNs YObITKOB, €C/ B YCTAHOB/IEHHbIV [OrOBOPOM CPOK HeO0CTaTKU OKa3aHHOA
yCyru (BbINOMHEHHOR paboThl) He ycTpaHeHbl cnonHutenem. MoTpebuTtens Takxe Bnpase
0TKa3aTbCs OT WUCMOMHEHUS NOroBopa, eCN UM 0BHApPyXeHbl CYILeCTBEHHbIE HEeJ0CTaTKM
0Ka3aHHOW yCnyru (BbINOMHEHHON paboThl) UK CYLWECTBEHHbIE OTCTYMNNIEHUS OT YCOBUIA
Oorosopa.

Hapsioy ¢ npenbsiBneHneM cOOTBETCTBYOWEro TpeboBaHus, noTpebutens Bnpase
noTpeboBaTb NOMHOrO BO3MELEHUS YObITKOB, MPUYMHEHHBIX B CBA3M C OKA3aHMEM yCnyru
HeHaanexauwero kayectsa. [lof ybbiTkamMu B COOTBETCTBUM C NyHKTOM 2 cTaTtbn 15 TK P®
cnenyet NOHMMATb pacxofbl, KOTOpblE NNLO, Ybe NPaBo HapYyLEeHO, NPOU3BENO NN LONXKHO
6yneT Npon3BeCcTW ANsS BOCCTAHOB/IEHNS HAPYLWEHHOro Npaea, yTpaty Uy NoBpeXxaeHne ero
MMyLecTBa (peanbHblil ywepb), a TakXe HeNnony4YeHHbIe [OX04bl, KOTOopble NOTpebuTens
nony4un 6bl Npu 06bIYHBIX YCNOBUSIX rpaxAaHckoro obopoTa, ecnu 6bl ero npaeo He 6bino
HapyweHo (ynylweHHas Bbiroaa).

B cooTtBeTcTBMM cO cTaTbelt 31 3akoHa, B Cnyvyae HapyWweHNs YyCTaHOBNEHHbIX CPOKOB
BO3BpaTa AeHer UCNONHUTENb ynnadYnsaeT noTpedbutento HeyCcTolky B pas3mepe Tpex
MPOLEHTOB OT LIEHbI BbINONHEHMS paboTbl 3a KaX Ablil AeHb NPOCPOYKU, a eCNn LieHa
BbINOMIHEHNSI paboThbl He onpeneneHa — OoT 06wWei LeHbl 3aKka3a, HO He CBbILWE LieHbI
oTAenbHOro Bnaa pabotbl Mnm obLel LeHbl 3aKkasa.

TpeboBaHue 0 BO3BpATE AEHEr HOCUT MMYLLECTBEHHbI XxapakTep. Ecnu ucnonHmutens
OTKaXeTcs YOOBMETBOPUTb €ro B 10OPOBOIbHOM NOPSiAKE, CNOP MOXET ObiTb pa3peLueH
TOJIbKO CYyA0M (ctatba 11K
PD).

B cooTtBeTcTBUM cO cTaTbein 28, yactamu 7 1 10 ctatbm 29 ['paxaaHCKOro npoueccyanbHOro
kopekca Poccuiickoin ®epepauun (ganee — MK P®) notpebutens Bnpase NnpeabsaBuTb NCK
B CyA MO CBOEMY MECTY XMWTEeNbCTBA UK NO MecTy npebbiBaHNs NMb0O NO MECTY HAX0XAEHWS
oTBeTYMKa NMMBO NO MECTY 3aK/OYEHUS NN UCNIONHEHUS foroBopa. B cootBeTcTBMM CO
ctatbein 89 MK P®d, npn obpalleHnmn ¢ ucKom B cya noTpebutenn oceoboxgatotcs ot
yrnnaTbl rocy8apCTBEHHON NOWNHBI MO AenaM, CBA3aHHbIM C HapyweHueM mx npae. Kpome
3TOro, B COOTBETCTBUM CO cTatbel 15 3akoHa, noTpebutens Bnpase notpeboBatb
KOMMeHcaumm MopanbHOro speaa, pa3mep KOTopor onpenensaeTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MELeHNS MYyLWeCTBEHHOro Bpeaa, a Tak Xe Bbinnarthbl wrpada 3a
HeynoBNeTBOpeHne TpeboBaHnii NoTpebutens B 4ocynebHOM (NPeTEH3NOHHOM) NOpsaKe.
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