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Ha ocHoBaHuu n. 1 ¢1. 7 3akoHa P® ot 07.02.1992 N2 2300-1 «O 3awmTe npas
notpebutenen» (ganee — 3akoH) NoTpebuTenb MMEET MNpPaBO Ha KA4YECTBEHHOE MONyyYeHne
ycnyru npu 0BblYHbIX YCOBUSIX €€ NCMONb30BaHMWS, NP 9TOM YCnyra fonxHa bbiTb
6e3onacHa Ans Xu3Hu, 300poBbS NOTPebUTENS, OKpYyXatowwel cpelbl, a TakXe He NPUYMHATD
Bpen nMylecTBy notpebutens. Ytobbl nokasaTb NPUYNHEHVE Bpeaa UMYLLECTBY BCNeACTBUE
cKayka Hanpsi>xXeHus HeobxoamMMmo, B NEPBYIO OYepeb, 3ahuKCUpoBaTh hakT ckayka
Hanps>XeHUs NyTEM HanMcaHNs 3asiBNEHNS B alpec pecypcocHabxatowen opraHnsauum.

LHanee HeobxoanMo 06paTUTbCS B aHeprocHabxaroLlyo opraHn3aumnio 3a 3aKI04EHNEM O
TOM, YTO OEeNCTBMTENbHO B 9TO BPEMS MO BaweMy agpecy 6bin 3adpnkcnpoBaH ckavok
HanpPs>X eHUsI.

Mocne aToro obpatnTech K aKCnepTy ONs 4a4Yun 3aK/IIYEeHNS C yKa3aHUeM MPUYMHbI BbiIXoaa u3
CTposi 6bITOBON TEXHMKW. ECNK TEXHMKA NOANEXUT PEMOHTY, TO NONPOCUTE 3KCrepTa ykasaTb
CTOMMOCTb peMoHTa. Ecnu peMoHTYy uagenuns He noanexar, To ykasaTb Cymmy yuwepba,
NCXOLS U3 CTOMMOCTU «yTPaYyeHHOM» TEXHUKM C y4eTOM U3Hoca. Pacxoabl Ha npoBeaeHne
aKcnepTn3bl Bbl cMOXeTe B3bickaTb C BUHOBHOIO NuLa.

Hanee Bam HeobxoanMo 06paTUTbCS C NMMCbMEHHOM NPEeTEH3MN B apec
pecypcocHabxarowein opraHnsauum, ¢ npeabssneHnem TpebosaHns « O BO3MELWEHNN
ylwepba, NPUYMHEHHOrO M3-3a ckayka HanpsixeHus». MpaBo Ha BO3MELEHME 3aKpenieHo
c1.1064 'K P® (Bpen, NPMYNHEHHbIN MMYLLECTBY rpaxaHnHa, nogneXunT BO3MELLEHMIO B
NonHOM 06 beMe NULIOM, NMPUYNHUBLIMM BPEA), Tak Xe cornacHo cT1. 29 3akoHa, noTpebutens
Bnpase notpeboBaTb 6€3BO3ME3OHOr0 YCTPAHEHUS HEAOCTATKOB OKa3aHHOMN yCnyru;
COOTBETCTBYIOWEr0 YMEHbLEHNS LieHbl OKa3aHHOW yCyru; BO3MELWEHWS NMOHECEHHbIX
pacxono0B Mo yCTpaHeH0 HeJOCTaTKOB OKa3aHHOM YCyr CBOMMW CUIaMn U TPETbUMU
nuuamu. Takxe cornacHo n.1 ct1.14 3akoHa, noTpebutens Bnpase NoTpeboBaTb NOMHOMO
BO3MELLEHMNS YObITKOB, MPUYNHEHHbBIX B CBA3U C HEAOCTaTKaMy OKa3aHHOW yCnyru.

Ecnu B npeTeH3MOHHOM NopsaKe BONPOC HE pelwaeTcs, Bbl BNpaBe obpaTuTtbCs B CyA 3a
3alWmnTon CBOMX Npas M 3aKOHHbIX UHTepecos (cT.11 K P®).
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Ha ocHoBaHuM nyHkTa 2 c1.17 3akoHa, obpalaTtbcs B Cyn cneayeT No MECTY HaxX0X AEHUS
opraHvsaunu, CBOEro XuTenbCTBa, 3ak/i0YeHUs UM CNonHeHns gorosopa. B cootsetcTBmmn
C NYHKTOM 3 OaHHOW cTaTby, NOTpebuTeny no nckam, CBSI3aHHbIM C HapylWeHnem ux npas
ocBo60X4alTCa OT ynnatbl rocy4apCTBEHHOM MOWMHbI, B COOTBETCTBUM C
3akoHopaTenbcTBOM Poccuiickoin depepaunn o Hanorax u cbopax.

CornacHo cT1. 151 'paxpaHckoro kogekca Poccuitickon depepaunn, c1.15 3akoHa, ecnm
rpaxgaHnuHy NPpUYNHEH MopanbHbI Bpen (on3nyeckme M HpaBCTBEHHbIE CTpanaHns) OH
Bnpaese noTpeboBaTb KOMMEHcauun MopanbHoro Bpena. MopanbHblli Bped, NPUYMHEHHbIN
noTpebuTento BCNeACTBME HapyLWeHUs UCNONHUTEeNEM Npae notpebutens,
NpenyCMOTPEHHbIX 3aKOHaMN U NPaBoBbIMK akTamn P®, perynmpyowmmm oTHOWEHNS B
obnacTtu 3awmThbl Npae NoTpebuTenei, NOANEXUT KOMMNEHcaUM NPUYNHUTENEM Bpeda npw
Hanu4mm ero BMHbl. Pasmep kOMNeHcaumm MopanbHOro Bpena onpenenseTcs Cyaom.

PocnoTtpebHansop no Pecnybnunke Antait HapaboTan xopolwyto NpakTuKy no Bonpocam
3awWwmTbl Npae NoTpebuTtenei B cnyyasix Bbixoaa n3 CTpPost 31eKTponpunbopoB No BUHe
3HepreTukoB. MPOKOHCYNbTUPOBATLCS CO crneumnanmctTamm MoXHo no 6yaHsiM B Yacbl paboThbl
YnpaBneHus no teneooHy: (38822)64241.
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