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I'Iepeu Ha4asioOM Ce30Ha narepb O0O1XEeH NMeTb CaHUTapHO-annoemMmnonornyeckoe
3aKJ/1lo4eHne 0 COOTBETCTBUN Tpe6OBaHI/I$|M CaHNTapPHbIX HOPM K NpaBun. bes Hero narepb He
MOXeT OCYLWeCTBNATb CBOKO OEATENbHOCTD.

3akoH «O 3awmnTe npaB notTpebutenei» nog noTpebuTeneMm NOHMMaeT He TONbKO MU0,
onnatmMelIEE YCAYTY, HO U rpaxaaH, UMELWNA HaMepeHne 3akasaTb UM NCMONb3YOWMX
TOBapbl (paboTbl, yCNyru) NCKOYNTENBHO ONS NINYHBIX, CEMEMNHbIX, OOMALHNX U UHbIX HYX A,
He CBA3aHHbIX C OCYLWECTBNEHNEM NPEANPUHNMATENLCKOW OEATENbHOCTL.

Takmm 06pa3om poanTtenu (3aKkoHHbIe NpeacTaBmTeny) pebeHka n pebeHok SBnsaTCs
noTPebMTENsIMM COOTBETCTBYIOLWMX YCNYT B paMkax 3akoHO4aTeNbCTBA O 3awmTe npas
noTpebuTtenen: poauTenmn (3aKoHHbIE MPeACcTaBUTENM) - Kak nuua, npuobpeTarowme nnm
MMeloWwme HamepeHne NprobpecT ycnyru, AeTH - Kak nuua, Nonb3yLWNecs ycnyramu.

Mpw aTOM, ecnu ycnyra feTckoro oTAabixa onnaymsBanach 3a cyeT 6104XeTHbIX CPEACTB, 3aKOH
«O 3awnTe npae noTpebuTenen» MOXET PeErynnpoBaTb Takme OTHOWEHUS C HEKOTOPbLIMU
N3BATUAMUN (HANPUMEP, C OTBETYMKA HE B3bICKMBAETCS WTpad 3a HecobntoaeHne B
no6poBONLHOM NOPSAKE yAOBNETBOPEHNS TpeboBaHMii NOTPebUTENSB COOTBETCTBUN C
NyHKTOM 6 cTaTtbn 13 3akoHa Poccuiickon ®epepaunn ot 7 pespana 1992 r. Ne 2300-1 «O
3awwuTte npae notpebuteneii», nogpobHee ¢ noaxoaamm BepxosHoro Cyaa Poccuiickoi
depepaunv No 4aHHOMY BOMPOCY MOXHO 03HakoMnTbCs B OnpeneneHun no geny Ne
44-KI'19-7).

BwmecTe ¢ Tem I'IOTpeﬁl/ITefIb nMeeT npaso Tpe6OBaTb OT UCNONTHUTENA YCNYT UX OKa3aHUA B
NOJTIHOM o6beme, B NpenycMoTpeHHbIE CPOKW, B COOTBETCTBN C YCTAHOB/IEHHbIMX O0OrOBOPOM
nnn HoOpMaTMBHbIMK NPaBOBbIMK aKTaMK TpGﬁOBaHVIHMI/I K Ka4eCTBY Takux ycnyr.

CooTBETCTBYIOWME NPETEH3UN paccMaTpmMBatoTCs B TedeHme 10 oHen 1 MoryT BKIYaTh B
cebs TpeboBaHMsA 0 MOBTOPHOM OKal3aHWM yCNyr Unvm BO3MeLWeHnn yobiTKOB, CBS3aHHbIX C
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OKas3aHueM ycnyr HeHanonexaluero ka4ecrtea.

Mpw obpalweHnmn B cyn ¢ TpeboBaHUsAMU K UCNONHUTENIO yCnyr noTpebruTens ocBoboxnaeTcs
OT ynnatbl rocyAapCTBEHHOM NownnHbl. MoTpebutens Takxe BNpase BOCMONb30BATbCS
BO3MO>XXHOCTbI0 06paTUTbCS B CY [ MO MECTY XUTENbCTBA, a HE MO MECTY Hax0XAeHWs!
NCNONHUTENS YCNyT.

Ha uto o6paTuTb BHUMaHMe npu Bbibope AeTCKOro 0340p0BUTENIbLHOIO Nareps U Kakue
BOMNpOChLI 3a4aTh A0 NOANUCaHUA gorosopa?

I'Iepeu 3aK4eHnem goroeopa € 0300poBUTENbHBIM Narepem nonpocute nnsd 03HakoMneHuns:

cBeaeHusi 06 opraHyn3aumm, ocywecTBASOWEN 0300POBMTENbHbIA OTAbIX (HAUMEHOBAHME,
OpraHn3aumnoHHO-NPaBoBY0 OOPMY, CBELEHNS O permcTpauum);

CBELEHNS O HANIMYMN CaHNTAPHO-3MNNOEMNONOrMYECKOr0 3aK/IIOYEHUSI, BblAABAEMOrO
opraHamu PocnoTpebHansopa. ObpatnTe BHUMaHUE Ha TO, He UCTEK NN CPOK IeNCTBMS
MIMELoLWEerocs 3akNioYeHuns:;

CBeLEHMS 0 HannyYnm nmbo MeonUMHCKOM NUeH3nn, Nnbo AeincTByoWeEro Aorosopa c
MEeLNUMHCKUM y4peX OeHNEM, UMEIOWNM Takyo NNLEH3MI0, Ha OCYyLWeCcTBNeHNe
0300pPOBUTENbHOW OEeATENbHOCTUN OETEN,

cBefieHNst 06 YKOMMNNEeKTOBAHHOCTUN yYpeX aeHNs HeoOX0aMMbIMY CreumanicTamMm u ypoBHe nx
KBanMuKauum, CBeIeHNs 0 TEXHNYECKOM OCHalLeHUM yupex aeHns (obopyaosaHme,
npubopbl, annapaTypa, CNOPTUBHOE M TYPUCTCKOE CHaPSIXXEHUE, TPaAHCMOPT U T.4.);

cBefeHNs 06 yCNnoBMAX pasMeLlleHns feTel, peXuMe nx NUTaHus, pacnopsake OHS, yCNOBUSX
NOCELWeHNS OeTeil Nx poaNTENSIMA (3aKOHHbIMU NPEACTaBUTENSAMN);
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cBelneHnsa o nepevyHe oka3biBaeMblX MEONLMHCKUX 0300POBUTENbHbBIX npouenyp;

MHCPOPMaLMIO O CTOMMOCTU ycnyr, obpasel, LoroBopa ¢ NpUNoXeH1sIMu.

Tak>xe ocTaHOBMB CBOM BbIOOP HA O4HOM U3 narepei, nepen Nokynkon nyTeBkn 06s3aTenbHO
nony4ynTe oTBEThbl HA cneayolne Bonpochl:

- [pe v B kakux ycnosusx 6yneTt npoBoAMTbCS BblbpaHHas nporpamma oTapixa.

- CKonbko BpeMeHu OTBOAUTCS Ha NPOdUNbHbIE 3aHATUS.

- Kakune cpopmbl paboTbl npeobnapatot: 6ecenbl / NneKUMN / TPEHWUHI / MacTep-knacchbl /
NHTEpPakTUBHbIE UrPbl.

- EcTb nu B narepe DOKTOp U KakoBa ero ksanuukaums.

- OxpaHsiema nu TeppuTopusa nareps.

- Ycnosusa npoxmnBaHus (rae v no CKOMbKO YENOBEK B KOMHATE) N NUTaHUS (Mpumep
MEHIO).

- KakoB orbIT BOXaTbIX/MHCTPYKTOPOB, MOCTOSHHBIA N1 y narepsa wrtart. Becb nepcoHan
narepst 0ONXEH UMeTb MeQUUVHCKME CPaBKu, CaHNTapHO-3MMOEMNONOrMYeckue 3aknioyeHms
N paspeleHns Ha paboTy.

- YTo4HMTE, CKOMbKO AeTeil NPUXOAUTCS Ha OOHOro BOCMUTATENS U 4YTO BXOAMT B UX
06s3aHHOCTN.

- B yem ocobeHHOCTU pexunma oHS.

- Kak ycTpoeH gocyr geTein, kakme MeponpuaTums 3annaHupoBaHbl.

Kakue pOKyMeHTbl MOTYT NoTpe6oBaTbCs AN NPUHATUSA pebeHKa B 0300POBUTENbHbIN
narepb?

B kaxaoom cny4dae Ccrnnmcok MHﬂMBMﬂyaﬂbelﬂ, Kak npasuno aTo:
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3aKknyeHne spada 06 OTCYTCTBMWN KOHTAKTOB C VIHCpeKLI,I/IOHHbIMVI 60ﬂbeIMI/I;

BbiNmcka M3 ambynaTopHOM KapTbl O COCTOSIHUN 3[00POBbS;

cBeneHuns 06 MMEKLWNXCH NpuBmMBKax;

ceBeneHust ob OTCYTCTBN MEONLINHCKUNX I'IpOTI/IBOI'IOKa3aHVII7I K 3a4UCNEHNIO B OETCKUIA
O3,D.0pOBI/ITeJ'IbeII7I narepb.

Takxe npasnnamy KOHKPETHOro 0340POBUTE/TIbHOIO yYpeXaeHUs € y4eToM cneundonku n
KOMMnekca oka3blBaeMblX yCcnyr Mmoryt ObIThb yCTaHOB/IEHbI OONONHNUTEIbHbIE TpGGOBaHI/IFI.

Heckonbko coBeTOB poaouUTEeNsiM, NIAaHMPYHOLLLUM OTNPaBUTb peb6eHKa Ha OTabIX B
[eTCKUN narepb:

Ecnu nns pebeHka aTo nepBas noesnka, He CTOUT OTNPAaBNATL €ro Ha BCKO CMEHY, U
XenaTtenbHo, 4Tobbl LEeTCKMIA narepb HaxoAWnCs Heganeko oT goma. [ns nepeoro pasa
noctatoyHo 6ynet 10—12 gHew, a yXe Ha cnefylowmin rog, ecnu pebeHky NoHPaBUTCS TaKow
BUA OTAbIXa, MOXHO ByneT cMeno 6patb NyTeBKY Ha BECb NEPVOA.

Xopowo, ecnu B NepBbiit pa3 pebeHoK 0TNPaBUTCA B AETCKUIA narepb ¢ KEM-TO U3 3HAKOMbIX
nnu gpysei — BMecTe ByaeT 3HA4YMTENbHO Nlerye 0CBOUTbLCS B HOBOW 06CTaHOBKE.

He pekomeHayem oTnpaBnsaTb ManeHbKux neter (6—8 net) B narepb, ecnu tam He byneT
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3HAKOMbIX B3POC/bIX (BOXATbIX, yYNTENEn, NnepcoHana).

B TeueHne nepebix 2-5 gHel npebbiBaHns pebeHka B narepe NpoucxoamT agantauns K
HOBOMY MECTY 1 KonnekTuey. Kak npaBnno, MIMEHHO B 3TN AHM PeBEHOK MOXET 4acTo 3BOHUTb
LIOMOIA U MpOCUTb poauTeneit 3abpatb ero. He 3abupaiite pebeHka no NepBoMy Xe 3BOHKY —
nonblTalTeECb HACTPOUTb €ro Ha ONTUMUCTUYHBIA Naf, BbIACHATE NPUYMHBI HEXenaHns
pebeHka oTAbIXxaTb B narepe — v ToNbKO NOTOM NpuHUMainTe peweHne. ObblYHO BTOpas
Hedoens oTAbixa B AETCKOM narepe yXxe nonaHa noioXmTenbHbIX aMounii — pebeHokK
3HaKOMUTCHA U OPYXUTCH C AeTbMU, HAYMHAET aKTUBHO MPUHMMATb y4acTue B XU3HU nareps.

Bblibnpas narepb, cobepute BClo HEOOX0AMMYO MHGDOPMALMIO, BKNIOYAS PeKoMeHaaumm
CBEPCTHUKOB pebeHka v nx poautenei, ctatbh NPOgUIbHBIX XYPHAN0B, 0T3blBbl HA
TYPUCTUYECKUX U CTIELMan3MpPOoBaHHbIX MHTEPHET-pecypcax.

Ecnu narepb pacnosio>keH Heganeko OT Bawero Mecta npoXmnBaHund, MOXHO Cbe3anTb Tyna
3apaHee n noobwartbcs ¢ Nenarornyeckmm KONNEeKTUBOM, JIN4YHO 3adaTb BCE NHTEpPEeCyolWmne
BOMNPOCblI 1 03BHAKOMUTBLCA C YCNOBUAMU NMPOXUNBAHNA. Ecnun Takon BOBMOXHOCTU HET,
netanbHO |/|3yl-|a|7|Te OT3bIBbl, 330aBanTe BCe BOMNPOCblI KOMNaHUN, npouarou.telh nyTeBKn, Nnn
HernocpencTBeHHO NpeancTtaBnTeNio OeTCKOro nareps.

Bblibnpas narepb, 06s3aTenbHO yunTbiBaiTe noxenaHus pebeHka. Paccnpocute ero, kakum
OH BUAUT CBOI OTAbIX, YEM Obl XOTEN 3aHMMaTbCst 60/bLie BCEro, 4T0 eMy MHTEPECHO.

3apeiicTByiiTe pebeHka B cbope yemoaaHa, 4Tobbl OH 3Ha, Kakune BELWW NpUHAanexar emy.
MO>XHO COCTaBMTb CMCOK BCEX BELLEN M BNOXWTb €ro B HeMoJaH — OH NpuroanTtcs pebeHky
B MOCNeaHuin AeHb npebbiBaHNs B narepe, Korna npuaet Bpemsi cbopa LOMOW.

CoobwmTe BocnmMTaTento/BoXaToMy UM ONUWNTE NMCbMEHHO 0COBEHHOCTU, Kacatowmnecs
Balwero pebeHka (HanpuMmep, He yMeeT Nnaeatb, anneprus Ha onpeneneHHbIe NPoayKThl, He
PEKOMEHAOYIOTCS (OM3NYECKME Harpy3km 1 T. 4.).
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I'IpaBo Ha Ka4yeCTBO yCNnyrn netckoro otabixa

B cnyyae Heka4yecTBEHHO OKa3aHHbIX YCNyr noTpedbutens Bnpase no cBoeMy BbIGOpY
notpeboBaTb:

- 6e3B03ME3HOr0 yCTpaHeHnsa HeooCTaTKOB OKa3aHHOW yCnyru;

- COOTBETCTBYIOLWEr0 yMEHbLWEHNS LIeHbl OKa3aHHOW yCnyru;

- BO3MeWEeHNd NOHECEHHbIX MM pacXodos Nno yCTpaHEeHNIO HEAOCTATKOB oKasaHHoM ycnyru
CBOUMK CunaMn nnn TpeTbnMnM nnuamun.

MoTpebuTens BNpaBe 0Tka3aTbCs OT UCMNOHEHNS AOroBopa 06 oka3aHum yCnyru u
noTpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, ECMIN B YCTAHOB/EHHbIA yKa3aHHbIM AOrOBOPOM
CPOK Hef#oCTaTK OKa3aHHOW YCNyru He YyCTpaHeHbl ucnonHutenem. Motpebutenb Takxe
BMpaBe 0TKa3aTbCs OT UCMONMHEHNS [OroBopa 06 okazaHum ycnyru, ecnv um obHapyXeHbl
CyleCTBEHHblIe HeJOCTaTKW OKa3aHHOW YyCnyru Ui UHble CyLeCTBEeHHbIe OTCTYMNNEeHNS OT
yCnoBui norosopa.

MoTpebutens Bnpase NoTpeboBaTb Tak>Xe NOMHOrO BO3MELEHUS YObITKOB, MPUYMHEHHbIX EMY
B CBSI3U C HEAOCTaTKaMy OKa3aHHOM yCnyri.

Cpoku oka3aHus ycnyru. Uto penatb npu ux HapyLueHun?
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Ecnu ncnonHmTenb Hapywmn CPoOKM okasaHns yCnyru - CPoky Havana un (Mnm) oOKOH4YaHus
okasaHus ycnyru, notpebmtens no cBOEMy BbIOOPY Brpase:

- Ha3Ha4YNTb UCMNONHUTENIO HOBbIN CpPOK;

- I'IOTpe6OBaTb YMEHbWEHNA LUEeHbl 3a OKa3aHune ycnyru;

- 0TKa3aTbCA OT UCMONHEHNA OOrosopa 06 okazaHuu ycnyru.

MoTpebutens Bnpase NoTpeboBaTb Tak>Xe NOMHOrO BO3MELEHUS YObITKOB, MPUYMHEHHbIX EMY
B CBSI3U C HAPYLUEHNEM CPOKOB OKa3aHusi ycnyru. HasHauyeHHble NoTpebnTenem HOBblE CPOKM
oKasaHus ycnyru ykasblBaloTcs B LOroBope 06 okasaHum ycnyru. B cnyyae HapylweHuns
YCTaHOBJIEHHbIX CPOKOB OKa3aHWUsi yCnyru UCNOMHUTENb ynnaymeaeT noTpebuTento 3a kaxaplii
LEHb (4ac, ecnv CPoK ONpeneneH B Yacax) NPOCPOYKM HEYCTOIKY (MEHIO) B pa3mepe Tpex
MPOLEHTOB LieHbl okasaHus ycnyru. Cymma B3biCKaHHOW NoTpebutenemM HeycTokn (MeHn) He
MOXET MpeBbIWAaTh LEeHy 0Ka3aHus yCnyru.

Mo Bonpocam co6nto neHus npae NoTpebuTenein Npu okasaHUM yCNyr NeTHero oTabixa
heTen, a Takxe cobnioaeHus Tpe6oBaHUI CaHUTAPHHOIO 3aKOHO4aTeNbCTBa B IETHUX
034,0pOBUTEJIbHbIX OpraHM3auusx obpallaiTecb 3a KOHCY/bTaLUsAMM NO TenecdoHy:
(38822)64241, 64378.
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