Yro penatb HOTp96VITEHIO, ecnm anI06p9TeHHble OYKUN He nogoLwnn?
31.01.2024

B PocnoTtpebHansop no Pecnybnvnke AnTait obpawatoTcs noTpedbutenm ¢ Bonpocamm o
npasunax Bbibopa 1 Bo3Bparta 04koB. [oTpebutenn yacTo ctankusaroTcsa ¢ npobnemamu B
npouecce nonbopa o4koB. Oukm MOryT MMeTb AedekT, inbo He noaxoamTb No goopme. Kak
MPW 3TOM MOXHO BEPHYTb OYKM NpoaasLy?

Y106bI NOHATb, NOONEeXaTt 1 BO3BpaTy O4KU, HaOO onpenennTtbcCa, noetT nn pedb O
KayeCTBEeHHOM TOBape nnn 06 nspenun c nedektamu. Tak>Xe BaXHO MOHATb, Aenanucb nu
O4KN ONn4 3peHnA Ha 3akaa, Ui OHN 6binu KyrnneHbl B Y>XXe roTOBOM BUOE.

B cny4dyae C Heka4eCTBEeHHbIM TOBAPOM HEBAXHO, rOTOBbIN npoaykT 6bin npmoépeTeH NN O4KN
B ONTUKE N3rotoBN4aInMCb Ha 3akas.

Lng Toro, 4TOObI BEPHYTb B ONTUKY NI B Mara3mH O4Kn HeHaonexalwero ka4ecrtea,
nokynartento cnegyert.

ObpatunTbCs K NPoAaBLy B TEYEHWE rapaHTUNHOIro CpoKa, ECNV rapaHTUHBIA CPOK
OTCYTCTBYET, B COOTBETCTBUM CO CT. 19 3akoHa P® «O 3awunte npaB notpebutenein» B
pasyMHbIi CPOK, HO B Mpeaenax AByx NeT Co AHS nepegadun Tosapa noTpebutento. .

npe,ﬂ,OCTaBl/ITb 4yek, KBUTaAHUUIO 06 onnaTte unn Kakomn-To upyroﬁ OOKYMEHT, CMOCOOHbI
nooTeepOonTb onnary. Ecnun yek He coxpaHuncs, MOXHO NCNnonb30BaTb CBMOETENNbCKNE
nokKkasaHums nnu VICTpe6OBaTb KOMuio 4eka 13 apxmea MarasnHa.

Mopatb NMMCbMEHHYIO NPeTeH3nto, N3N0XNB CBOU Tpe6OBaHI/I$| n onncas O6Hapy)KeHHbIe
nedekThbl (,uecpeKT LONXeH bbITb NPn3HaH NPoOn3BOAOCTBEHHbIM, a HE ABNATbCA CNeaCTBUEM
HernpaBmnabHOIro NCNob30BaHNA I/I3,D,ef|V|$|).
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Ecnn xe Yy nokynatensd BO3HUKNIN T€e NN UHblIe I'Ip06ﬂeMbI C ncrnonb3oBaHnemM Ka4eCTBeHHbIX
O4KOB, rnpouenypa HeEMHOIo oT/in4aeTCcyd B 3aBUCUMOCTU OT TOIo, 3aKka3Hble 3TO O4YKWN U
roToBble.

OTOBblE O4KM ANS 3PEHMS HAANeXallero kayecTsa, npuobpeTaemble No 4OrOBOPY
Kynnu-nponaxwu, a He Ha 3akas, BepHYTb Hefb3s, MOCKO/IbKY OHWN OTHOCATCS K TOBapaMm, He
noanexaiynm Bo3sparty 1 06MeHy Kak MeaUUMHCKOe n3nenvne B COOTBETCTBUM ¢ [NepeyHem
TOBAPOB HaAnexalero Ka4ecTBa, He noanexallunx obMeHy, yTBEPX AEHHOr0 NOCTaHOBEHNEM
[MpaButenbctea P® o1 31.12.2020 N 2463.

Oukn Ha 3aKka3 OOMXHbl COOTBETCTBOBATb PeLenTy Bpaya-opTanbMonora, KoTopbli
noTpebuTens NpenbaABMA CanoHy ONTUKMN.

J10 N3roToBNEHNS 04KOB cornacHo cT. 32 3akoHa P® «O 3awmTe npas notpeburteneit»
noTpebuTtenb BNpaBe 0TKa3aTbCs OT UCMONHEHNS AOrOBOPa A0 caayv emy paboTbl, Hanpumep,
no akTy npuéma-nepenayn, ogHako, 06sa3aH onnaTnTb N3roTOBUTENIO YAaCTb CTOMMOCTH
paboT, KOTOPble BbINONHEHBI A0 0TKasa noTpebutens.

lMocne nognucaHns akta npuema-nepenadnm o4k HagneXxatero Kka4ecrtea Bo3BpaTty u 06MeHy
He nognexart.
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