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B YnpaeneHne PocnoTtpebHansopa no Pecnybnvke AnTtai npogonxaroT noctynatb
obpalleHns notTpebutenein 3a pasbsACHEHMEM UX MPaB NpPW NOAK/IOYEHNM OrnepaTopamu
CBSI3M JONONHUTENbHbIX ycnyr 6e3 cornacust notpebutens. Mpu npoeBepke 1 oetannsauum
CYeTOB NOTPEOUTENN HEPELKO ODHAPYXMBAKOT, YHTO ONEPATOPOM CBSI3M UM NMOAK/OYEHbI Te
NN NHbIE BUAbI YCNYT, 3a OKa3aHne KOTOPbIX B3MMaeTCsa onpeaeneHHas onnara, npuyeM o
LOMONHUTENbHbIX pacxofax NoTpebuTenb YacTo Aaxe He foranbiBaeTcs.

YBaxaeMble noTpedbutenn, Heo6xoaMMo 3HaTb, YTO B COOTBETCTBUM C [paBmnamm NoaBUXHOM
cBSA3K 1 NyHKTOM 3 cTatbn 16 3akoHa P® o1 07.02.1992 r. N2 2300-1 «O 3awmTe npas
noTpebuTenein» nCNonHNTENb He BNpase 6e3 cornacms NoTpebuTens BbINONHATL
LOMNONHUTENbHblE paboThl, ycnyru 3a nnaty. [oTpebuTtens BNpaBe 0Tkal3aTbCs OT onnaThl
Takunx paboTt (ycnyr), a ecnm oOHW onnayveHbl, NOTpedbutens Bnpase NoTpebosaTb OT NpoaasLa
(ucnonHUTEens) Bo3BparTa ynna4eHHON CyMMbI.

depnepanbHbiM 3aKOHOM OT 7 uions 2003 r. Ne 126-d3 «O cBsa3u» NnpeaycMoTpeH
0653aTenbHbIA NMMCbMEHHbI NPETEH3VMOHHbIA NOPALOK Pa3peLLEHNS CNIOPOB C ONepaTopoM
cBsi3u. [py 9TOM NpeTeH3nst onepaTopy CBA3N NpeabsaBnseTcs abOHEHTOM, 3aK/OHMBLUNM
COOTBETCTBYIOLWMIA [OroBOP.

Mpu OTKNOHEHNM NPETEH3MM NONHOCTbLIO NN HYaCTUYHO abOHEHT BNpase obxanoBaTb
LEencTBUS onepaTopa cBA3u B cyaebHOM nopsiake.

CornacHo ctaTtbe 17 3akoHa P® o1 07.02.1992 r. N¢ 2300-1 «O 3awmnte npas
noTpebutenei» 3awmTa npas NnoTpebuTenen ocylwecTBNSETCS CyAOM, rAe B NOPAAKE CTaTby
15 3akoHa noTpebutens Takxe Bnpaee TpeboBaTb BO3MELEHMS KOMMEHCALMN MOPabHOro
Bpena. Vickn o 3awmTte npas notpebuteneit MoryT ObiTb NpeabaBneHbl No BbIOOPY nctua B Cy
MO CBOEMY MECTY XMTEeNbCTBA (N0 MecTy NpebbiBaHUs) MO0 N0 MECTY HAX0XAEHUS
OTBETYMKA (MO MECTY 3aK/OUYEHUS UNK UCNIONHEHNS forosopa). [Mpu obpaleHnmn ¢ NCKOM B cy 4
noTpebuTtenn oceoboxaarTcsa OT ynnaTtbl roCyAapCTBEHHOW MOWAMHBI N0 AeNaM, CBA3aHHbIM
C HapyLWeHNEM 1X Npas.

Co cBoeli CTOPOHbI, B COOTBETCTBUM C NMONOXEHUAMU M. 5 cT. 40 3akoHa o 3awmuTe npas
notpebutenein PocnotpebHan3op MoxeT ObiTb MPUBNIEYEH CyoOM K y4acTuio B gene, nnbo
BNpase BCTynaTb B [EN0 MO CBOE UHMUMATMBE UMW MO MHULMATUBE NULL, YHaCTBYIOLWNX B
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nene, Ans 0a4u 3aK/04eHNs B LEeNsx 3awmnTbl npas notpebuTenei.

YBaxaeMble noTpebutenn, 4Tobbl He CTaTb XepTBO HeA0OPOCOBECTHbLIX ONEPaTopOB.,
PerynsipHo NpPoOBEPSINTE COCTOSIHNE CBOUX NNLIEBbLIX CYETOB W HANM4YMe NOOKOHEHHbIX
LOMONHUTENbHbIX YCNYT CBS3MW.

Obpallaem Balle BHUMaHWE, 4TO B cNiydae obpalleHns B YnpasneHue PocnoTpebHansopa no
Pecnybnuke Antaii ¢ xanoboi Ha AecTBMS onepaTopa CBsSi3av He0bXo4MMO NPeacTaBNATb
COOTBETCTBYIOWME OOKA3aTeNbCTBA HapyweHns Bawunx npas, 4Tobbl cneunanncThbl
YnpaBneHust UMenn BO3MOXHOCTb MOMHOLEHHO pacCcMOTPeTb BCe 0O6CTOSTENbCTBA AeNna.
Taknmun gokasaTenbcTBaMmn MoryT 6biTb OrOBOP HA OKasaHue ycnyr CBsi3u, BbiCTaBNSIEMblE
onepaTtopoM CBA3M cHETa MO OKalaHHbIM yCyram, B TOM Yucie getanvmsaunn cHeTos,
MMCbMEHHbIE NPETEH3UN OrnepaTopy C ero 0TBETaMm U MHoe (KONum OOKYMEHTOB).

[MpOKOHCYNbTUPOBATLCS MO YKa3aHHbIM BOMPOCaM CO cneumanuctamn Y npaBneHus
PocnoTtpebHansopa no Pecnybnvke AnTtai MOXHO N0 TENEWOHY «ropsiyeit MMHUN>»
(38822)64241 no 6ynHsm ¢ 9-00 oo 13-00 u ¢ 14-00 oo 18-00.
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