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14 aBrycta cneumanuctbl YnpasneHus PocnotpebHansopa no Pecnybnunke Antai npuHanm
y4yacTuve B COBeLlaH No BONpocam XMUNnHO-KOMMyHaIbHOro X0351MCTBa, OpraHN3oBaHHOM
"ocynapCTBEHHOW XUNUWHOW MHenekuunei Pecnybnvnkmn AnTaii.

B coBelaHnm NpuHanm yyacte npeacTaBMTenu ynpasnsiowmx KOMNaHWin, ToBapuLecTB
coBCTBEHHUKOB XWNbs, 06WecTBEHHas opraHnsauns ropoaa fopHo-AnTaicka
«OBLWeCTBEHHbIN KOHTPONb XKX>».

Mpenctasutenn PocnoTpebHansopa 0OBENU [0 CBEAEHNS CODpaBLIMXCS CBEAEHUS O
nonHomoumsx PocrnoTpebHansopa npy paccMoTpeHun obpalleHnii rpaxaaH no Bonpocam
NpenocTaBNeHNs XUIUWHO-KOMMYHa bHbIX ycnyr. B yacTHocTuY, 0 npase obpalieHusi B Cya C
3asBNEHUSIMM B 3aLUMTY NpaB NoTpedbutenein XunuwHo-kOMMyHanbHbIX YCNyr, 3aKOHHbIX
MHTEPECOB HeonpeaeneHHoro kpyra notpebutenei.

Mo ntoram coselwaHns NPUHATO PELLEHNE O HanpaBneHU MaTepuanos B agpec YnpasneHns
PocnotpebHan3sopa B crnyyae BbiSIBNEHNS HapyLWeHWi npas notpebuteneii FocynapcTBEHHOWA
XUNUIWHON nHenekumein Pecnybnmkn Antai n obwecTBEHHbIMU OpraHn3aumsmMu,
OCYLLECTBNSAOWNMM KOHTPONb B cdpepe XKX.

HanomHumM, cornacHo MonoxeHuto o @epepanspHoii cnyxxbe No Haa30py B cpepe 3awwmnThl
npaB noTpebutenei n 6naronony4ns yenoeseka, PocnoTpebHan3op Brnpase NpUMEHSTb MepbI
N naBaTb Pa3bsSCHEHUS MO BOMPOCaM, OTHECEHHBIM TOJIbKO K KOMMETEeHUMN CyX0bl, a UMEHHO
no Bonpocam cobntoaeHust TpeboBaHuii 3aKkoHOAATENLCTBA O
CaHUTapHO-3NMAEMNONOrMYECKOM B1aronony4nmn HaceneH1s 1 3awnTbl NpaB NoTpebutenei.

Ynpaenernve PocnoTpebHansopa no Pecnybnuke Antai Bnpase npv paccMoTpeHNN
obpalleHuii rpaxaaH no Bonpocam HapyleHus TpeboBaHnin caHUTapHbIX HOPM 1 NPaBW Npwu
npenoctasneHnmn ycnyr XKX ocylecTBnsiTb NPOBEPKY COOTBETCTBUS MUTbEBOW BOAbI MO
CaHMTAPHO-XMMNYECKUM, MUKPOBMONOrNYECKM, BUPYCOOTMYECKUM, Napas3nTonorMyecknm u
PaanoNornyeckum nokasaTensm; 3aMepeHve ypoBHel Wwyma n subpaumm co3naBaemble
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paboTol TEMNOBbIX Y3/10B XWIOro goMa, nnddta, KOMNPeccopoB, XONOANIbHOrO
06opyanoBaHMs MarasvHoB, PAcnoIOXEHHbIX B XUMbIX JOMaX, MEXaHUYECKOW
MPUTOYHO-BbITSXHON CUCTEMbI BEHTUNSILN; KOHTPONIMPYET BbINONHEHVE 0e3UHAEKLNOHHBIX U
nepaTU3aLnoHHbIX MePONPUATHUIA, a TakXe coaepXaHne KOHTeRHepHbIX NNowamnox,
MYCOPOMpPOBOIOB.

B copepe 3awmThl npaB notpebutenein YnpaesneHne PocnotpebHansopa no Pecnybnvke
Antain npu paccMoTpeHun obpaleHnin rpaxaaH Bnpase OCYIWECTBNSTb NPOBEPKN Ha
npeameT cobnoaeHus ucnonHutTensimm TpebosaHuii 3aKoHOAATENbCTBA B 061acTy 3awmThl
npas notpebuTteneli N0 CBOEBPEMEHHOMY NMPEAOCTABNEHNIO NOHOW U AOCTOBEPHOM
nHgoopmaumm ob ycnyrax u ucnonHmtene, no npegoctasneHunto yenyr XKX, okasbiBaeMbix Ha
OCHOBE BO3ME3HbIX AOrOBOPOB, C CObNtoAeHNEM TPebOBaHWNIA, YCTAaHOBNEHHbIX
HOPMaTUBHO-MPABOBLIMM aKTaMu, yCTaHaBMBAOWMMM NOPSAOK BbIMONHEHNS paboT (ycnyr).

Kpome Toro, YnpaeneHue PocrnoTpebHansopa no Pecnybnvke AnTai Bnpaee obpalaTtbcs B
Cy[L C 3asiBNIEHUSIMW B 3alMTy NpaB noTpebutenein XunnmwHo-KOMMYHanbHbIX YCNYT, 3aKOHHbIX
NHTEPEeCOoB HeornpeaeneHHoro kpyra notpebutenei yenyr XKX, a Takxe BcTynatb B
paccmaTtpuBaeMoe CyOM Lef0, Kacalleecs 3awmnTel npas notpebutenei, no cBoei
NHUUMATMBE UMW NO MHUUMATMBE /ML, YHaCTBYIOWMX B Aene, AN Aadv 3ak/o4eHns no geny B
Lenax 3awmnTbl Npae notTpebuteneit B nopsiake, yCTaHOBIEHHOM 3aKOHO4ATEIbCTBOM
Poccuinckon depepaumm.

Mo yka3aHHbIM BONPOCaM 3a KOHCYbTaumsMm K cneumanmctam YnpaBneHns MOXHO
obpalwartbcsi No TenedoHy «ropsiyeirt nnHum» (38822) 64241 no 6yoHsm ¢ 9-00 oo 13-00m ¢
14-00 po 18-00.

MoctaHoBneHmem MNpasutensctea P® o1 11 mioHa 2013 r. N 493 «O rocynapCTBEHHOM
XWUNMIWHOM Haa3ope» yTeepXaeHo NonoxeHve, KOTopoe onpenenser npeameT npoBepok
cnyx6bl rocynapCTBEHHOMO XMUMLWHOIO Haa3opa no cobnaeHNo opraHamm
rocynapCTBEHHOW BlacTU, opraHaMm MECTHOro caMoynpaseHns, a TakxXe puanyeckmm
nuuamun, MHANBUAyanbHbIMA NPEANPUHUMATENSIMA U FpaXaaHaMm 06s3aTeNbHbIX TpeboBaHuii B
chepe XKX.
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CornacHo ctatbu 12 XunuwHoro Kogekca P® opraHbl rocyaapCcTBeHHon Bnactu Poccuinckon
depepauun B 061acTn XUNNLWHBIX OTHOLWEHNIA OCYLWECTBNSAIOT KOHTPOb 3a paboTol
ynpaBnsiowWwmx KOMNaHuii, ToBapuLecTs cobcTBeHHMKOB Xunbst u XX CK, 3a cobnioneHrem
obs3aTenbHbIx TPEOOBaAHWIA K XWNbIM MOMELLEHUSM, X UCMONb30BAHNIO U COAEPXaHMIO, K
yCTaHOBNEHWIO pa3mepa nnartbl 3a CoAepXaHne N PEMOHT XUOro NoMeLeHns, onpeneneHnto
pasmepa 1 BHECEHWIO NnaTbl 3a KOMMYyHarbHble YCNyru, npeaocTasieHnio KOMMYHanbHbIX
ycnyr cobCTBEHHMKAM U MONb30BaTENAM NOMELEHN B MHOTOKBAPTUPHBIX JOMaX N XUNbIX
noMax, 06ecneyeHnto 3HePreTMYecKon acpHEKTUBHOCT MHOMOKBAPTUPHBIX LOMOB U XUIbIX
LIOMOB, NX OCHalleHno npubopamn yyeta UCNob3yeMbIX SHEPreTUYECKUX PECYPCOB U
akcnayatauum Takmx npubopos, CoOAEPXaHMo 06Wero NMywecTsa B MHOrOKBapTMPHOM OOME,
onpeneneHnto coctTasa, CoaepXaHuio 1 UCNONb30BaHMI0 06Wero nMylecTsa Co6CTBEHHNKOB
MOMELLEHNA B MHOrOKBAPTUPHOM [OMe, yrpaBneHnio MHOrOKBapTUPHBIMX fOoMaMu,
BbIMNOJIHEHWIO NLAMUW, OCYLECTBNAIOWNMM YNpaB/ieHNe MHOrOKBAPTUPHBIMU OMaMu, YyCNyr U
paboT No conepXaHnio N PEMOHTY O6LWEro NMyLWecTBa B MHOrOKBapTMPHOM OOME B
COOTBETCTBUM C TpeboBaHNSIMM 3aKkoHoAAaTeNbCcTBa Poccuiicko denepaumm, nopsiaky v
YCNOBUSAM 3aK/04YEHMS 0OroBOPOB Yrpas/ieHNss MHOTOKBaPTUPHBIMU OMaMU N UHbIX
LOrOBOPOB, 0HecneymnBatoLwmx ynpasneHne MHOrokBapTUPHbLIM JOMOM, B TOM Yucie
copepXaHue 1 PeMOHT obLero MMyLecTsa B MHOrOKBapTUPHOM AOME, LOrOBOPOB,
coaepXallunx ycnoBms npeaocTaBneHnst KOMMyHasnbHbIX YCNyr, U 4OrOBOPOB 00
NCrnonb30BaHMM 06LWero nMywecTsa COBCTBEHHNKOB MOMELLEHMN B MHOrOKBAPTMPHOM OOME,
pacKpbITUIO MHGOOPMaLIM B COOTBETCTBUMN C YTBEPXAEHHbIM [1paBntenbcteom Poccuinckon
depepauny CTaHOAPTOM PACKPLITUS MHAOPMAaLUN OpraHn3aLmsamMm, OCyLLecTBASOWUMA
LEesiTeNbHOCTb B cdpepe ynpaBneHns MHOrokBapTUPHbIMK JoMaMu, ApYrux 06s3aTenbHbIX
TpeboBaHW K NCMONb30BAHNIO N COXPAHHOCTU XUMMLWHOMO hOHAa HE3ABMCUMO OT €ro hopM
COBCTBEHHOCTW, YCTAHOBNEHHbIX XWUNWHbIM 3aKOHOAATENbCTBOM.

Bce HopmaTMBHO-NpaBOBbIe aKThbl, yCTaHaBAMBaowWme o0bsi3atenbHble TpeboBaHNs K
conepXaHmio 0bwero nMywecTsa COBCTBEHHNKOB NOMELLEHWUIA B MHOTOKBaPTUPHBIX AOMaX, K
npasuiiaM U3MeHeHns pasmepa nnatbl 3a cCoaepXaHne N PEMOHT XUOro NoMeLLeHNs B
Cny4yae okasaHus yCnyr 1 BbiNONHEHWS paboT HeHaanexallero kayectsa no ynpasneHuio,
COOEPXAHMIO 1 PEMOHTY 0OOLLEro MMYLLECTBA, K NOPSAKY NPefoCTaBNEHNS KOMMYHabHbIX
yCnyr, K yCTAHOBNIEHWIO 1 ONPeLENEeHNI0 HOPMATNBOB NOTPEONEHNS KOMMYHANbHbIX YCAyrT, K
pacKpbITUIO MHGPOPMAaLIM OpraHM3aunsaMm, OCyLWEeCTBNSIOWMMM OeSTeNbHOCTb B cdoepe
yrnpaseHnsa MHOrokBapTUPHbIMX fOMaMn, N34aHbl HA OCHOBAHWUN N BO UCMOJSIHEHWE
XunnwHoro Kogekca PP, 4T0 06 EKTUBHO OTHOCUT UX K XUNLHOMY 3aKOHOA4ATENbCTBY,
PErynmpyiowemMy OTHOWEHNS UCNONHNTENER U NOTpebuTenen ycnyr.

Ncxoast 3 n3noxXeHHoro Beilwe, obpalleHns noTpebuteneii No BONpocam coaepXaHus u
PEMOHTA XUJbIX MOMELLEHWNIA, yNPaBNeHNs MHOrOKBAPTUPHbIMX AOMaMU, NPenoCTaBNeHus
KOMMYHasbHbIX YCNyr, BHECEHMS MNaTthbl 32 XWN0E NOMELEHNE N KOMMYHaSbHbIE YCNYTK,
KoTopble nocTtynatoT B YnpaBneHue PocnoTpebHansopa no Pecnybnvke Antai,
HanpaBnsTCS B nopsake, yctaHoBneHHoM PenepanbHbiM 3akoHoM «O nopsioke
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paccMoTpeHns obpalleHuii rpaxaaH Pd», B TocyaapCTBEHHYIO XUMWLLHYIO MHCNEKLNIO
Pecnybnukun Antaid, no agpecy Pecnybnuka Antai, r. FlopHo-AnTaiick, yn. yn. 3aBoackas,3,
kabuHeT 5. Ten. 2-25-26.

B obpaweHnsx notpebuTtenein nHorga coaepxartcsl BOnpochl MaTepranbHOro xapakrepa:
BO3MelleHne yObITKOB U (M) MOpanbHOro Bpeaa, NPUYNHEHHbIX OKa3aHWeM YCnyr, He
COOTBETCTBYIOWMX YCNOBMSIM OrOBOPAa M yCTaHOBNEHHbIM TpeboBaHUsIM, BO3BpaT U3NNILHE
OMnnayeHHbIX AeHEeXHbIX CPeacTB. 3Aecb cneayeT OTMETUTb, YTO Takme BOMPOChl MOTyT ObiTb
pPaccMOTPEHbI TONBbKO CyAOM MO NpaBuiaM rpaxaaHckoro cyaonpou3BoLCTBa,
ycTaHoBneHHbIM 4. 1 cT. 11 MpaxpaHckoro Kogekca P®. B cooTBeTCTBMM C 3aKOHOM P® «O
3awmTe npae notpedbutenein» Ans 3awWmMTbl CBOUX NPaB U B3bICKAHWUS C UCMONHUTENS
MOHECEHHbIX Pacx00B 1 YObITKOB NOTpedbuteny Bnpase ob6patmTbCs B Cy MO CBOEMY Bblibopy
MO MECTY CBOEro XUTENbCTBA, N0 MECTY HAaXx0XAEeHNA OTBETUMKA, NO MECTY 3aK/IOHEHUS UK
MCNONHEeHNS O0roBopa.
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