O pesynbratax paboTtbl ¢ 06paLLeHMsiMK rpaxaaH B 2023 rogy
18.01.2024

3a 2023 ron B PocrnoTtpebHansop no Pecnybnuke Antaii noctynuno 6onee 2,5 Toicay
obpalleHnii rpaxaH, U3 HUX NUCbMeHHbIX — 510, 1 6onee ABYX ThiCAY — YCTHbIX.

Hanbonbwee yncno obpalleHunii, TpaanumMoHHO, NMOCTYMNUAO NO TENERIOHY «FopsSHe NUHUN>.
CotpynHukn PocnoTpebHansopa no Pecnybnuke Antaii 3a rog otBeTunm Ha 1609 3BOHKOB
rpaxnnaH. B obwectBeHHyo npuemMHyto PocnotpebHansopa no Pecnybnvnke AnTaii 3a
KOHCYNbTaumsMm obpatunnce 419 xutenei pervoxa.

KpOMe KOHCYNbTUPOBAHUA rpa>XXnaH, akTUBHO BEJIOCb KOHCYNbTUPOBaHME 1 pyKOBO,EI,I/ITeJ'IeIZ
ropnagn4eckmnx nmud n ntHonemayanbHbIX npe,u.anHMMaTeneVl. Takunx KOHCYﬂbTaLI,I/II7I npoeBeneHo
366.

AHanua cTpykTypbl 0bpalleHunii rpaxaaH B paspese NoLHMMaeMbIX BOMPOCOB Nokasar, 4to
cambiMK NONYNSPHBIMU BOMpocamn noTpebuteneii B npoweawem rogy 6uinm BONpoCh!
PO3HUYHOM Topronv — 31 % OT BCex NOCTynNMBWUNX obpalleHunii. Ha BTOpoM MecTe BONpOChI
6bITOBOro 06cnyxXunBaHmsa HaceneHms u cbopa v BbiBO3a Mycopa, COAEPXaHNs TEPPUTOPUI
— no 10 % oT Bcex nocTynuewmnx obpalleHnin. Ha TpeTbem MecTe no nonynsipHOCTM —
BOMPOCHI 06Y4YEHNS 1 BOCMMTAHWSA OEeTei, NeTHero otabixa — 6 % 0T BCEX MOCTYNUBLINX
obpalleHuiA.

Cneunanuctbl PocnoTpebHansopa no Pecnybnuke Antaii 3a rog nanu 6onee 2,5 Toicay
KOHCYNbTaLMiA MO NOCTYNUBLIMM 0BpalleHnsiM, NO3BONMBLIMM PEWnTb BONPOCH rpaxaaH. 181
obpalieHre HanpaBieHo No NoABEAOMCTBEHHOCTU HA PAaCcCMOTPEHME B ApYrve OpraHbl BNacTu
N MecTHoro camoynpasneHusi. o 143 obpaleHusim NpoBeAeHbl  NMPOBEPKN MHGOpMaLMK,
no 31 obpalweHunio NpoBeaeHbl NnabopaTopHbie UCCNenoBaHNS, 3aMepbl U MHCTPYMEHTaNbHbIE
N3MepeHns C NprBnedYeHnemM akcnepToB LieHTpa rurueHsl n anugemmonorum B Pecnybnuke
AnTtain. o pesynbTatam NpoBeAeHHbIX MEPOMNPUATUIA BbldaHO 137 npenocTepexeHunin o
HeLoMyCTUMOCTWN HapYLWeHWA.

185 rpaxgaHam okasaHa nomollb B COCTaBMIEHUN NPeTeH3nii B aApec NpoaasL0B.

Mo Bonpocam, KacatwwmMcs WMPOKOro Kpyra rpaxaaH, KoTopble 3a0aiT  XUTENU pervoxHa,
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MHCPOPMaUNs cucTemMaTyeckn pasmellaeTcsl Ha ocpuumanbHoM cainte PocnoTpebHansopa no
Pecnybnuke Antai n ctpaHmuax cnyx6bl B coumanbHbIX CETSX.

3a 2023 r. no matepuanam KOHCynbTauMOHHOrO LeHTpa LleHTpa rurneHsl n anngemMmonorum
B Pecnybnuke Antai paccMOTPEHO 1 yOoBneTBOPeHO 20 UCKOBLIX 3asIBNIEHUSI.

Y nosnetsopeHbl TpeboBaHns noTpebuTtenen Ha aeHexHyto cymmy 1 747 527.05 pybneii. B
nocynebHoM nopsioke noTpebutensim Bo3BpalleHbl AeHeXHble cpeacTea Ha cymmy 707 012.00
pybne.

HanomuHaem, 4to obpatntbcs B YnpaeneHme PocnotpebHansopa no Pecnybnvke Antai
MOXXHO:

- BOCMO/b30BaBLWMNCb 3N1EKTPOHHBIM cepBUCcOM «puemM obpalleHunii rpaxnaH» Ha cainTe
http://04.rospotrebnadzor.ru/;

- HanpasuTb NcbMo Yepes Mouty Poccuu. MpeTeHanto Haao HanpPaenATb 3aka3HbIM MUCbMOM
C YBEOM/IEHUEM O BPYHEHUN.

KoHcynbTauuo cneumanictoB no Bonpocam komneteHuun PocnotpebHansopa no
Pecnybnuke Antaii MOXHO Nony4nTb No TenedoHy: (38822) 64384, 64241 no 6yaHsm ¢ 9-00
0o 18-00 ¢ 13-00 oo 14-00 nepepbiB Ha 0ben, B NATHWULY KOHCYNbTauuy NPoBOAATCS A0
16-45.
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