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PaccmoTpeH Bonpoc:

1. O6 oKa3aHUM XUNWLIHO-KOMMYHA/bHbIX YCNYr HACEeNEeHUo B Neprod OTONMUTENbHOMO
Ce30Ha, B3anMoaencTBME HaA30PHbIX OPraHOB M XMINLWHO-KOMMYHanNbHbIX CNy X0,
paccMoTpeHne Xanob 1 NPeTeHs3nin OT HaceneHus.

3a 2010 ron B YnpasneHue PocnoTtpebHansopa no PA noctynvmno nMcbMeHHbix 59 obpalleHnii
rpaxnaH, B o6wecTBeHHy0 NpuemMHyto obpaTtunock 154 notpebutens. 28 nekabps nposeneHa
«ropsyas nuHMs» no sonpocam okasaHus ycnyr XKX. Tonbko 3a oanH aeHb noctynmno 33
obpauweHuns. Xanobbl Ha okasaHue yCnyr No OTOMNNEHNIO, FTOPSYEMY BOLOCHAOXEHWIO
HeHagnexauero ka4yecTsa, Ha He3aKOHHOE Ha4yMcneHe nNnatbl 3a XUINIWHO-KOMMYHa bHble
ycnyru. MHcpopmaums 6bina HanpasneHa B MO ropoaa FopHo-AnTaiicka, n MaimaHckoro
parioHa. OTBeTbl O NPUHATLIX Mepax Ao cux nop He nonyyeHol. Ha cosewannn B MO «["opon
opHo-AnTtaiick» 11.01.2011 r. 6610 OTMEYEHO, 4YTO NPOBEAEHHBIE 3aMepbl TEMMNEPATYPHOr0
pexwuma B npasgHuyHble AHM rnokasanu, 41o B 114 — T kBapTupax temneparypa sosaoyxa
H1Xe HopmaTtmea. OQHaKo [0 HACTOAWEro BpEMEHV HOPMaTNBO-PaCNOPSAANTESNbHbIN
JOKYMEHT O Nnopsake nepepacyera nnartbl 3a YCNyry HeHaanexaltuero kayectsa He oBedeH
L0 CBeAEHMS NoTpebutenei.

B aHBape cknagbiBaeTca TPEBOXHASA CUTyauus B CBA3W C NPOrHO30M Morofdbl 0 MOX0I0AaHUN.
OCHOBHble MPUYUHbBI NOJAYM Tenna XUTeNsMm B HeLOCTAaTOYHOM KONIMYECTBE 9TO NOAKMOYEHUE
K TENMOBbIM CETSM HOBbIX CTPOEHUIA 6e3 NPOBEAEHNS AONOMHUTENbHbBIX PaboT Ha
TennonyHkTax. Kak MoXHO obecneunTb MOAEN TEMNNOM, ECNIM TEMMepaTypa TeNOHOCUMTENS
Ha nogadve 57-60 rpanycos? Ecnu He ByneT NpuMHATO OEWCTBEHHBIX MEP B Bnunxaiiee Bpems,
TO XuUTenu bynyT npoAonXxartb NoABepraTb peanbHON yrpo3e Xn3Hb 1 300POBbE.

B pecnybnuke otmeyaeTcsi ce3oH noabema OPBW, a ocHOBHas Mepa NpohunakTkm — aTo
cobnofgeHne TEMNEPaTYPHOro pexnma He TONbKO B XU/bIX MOMELLEHNSX, HO U Ha pabounx
MecTax. Tak, B TOProsbix UeHTpax «[ opHbiii», «Mapusa-PA»OOO «PosHuua-1» Temnepartypa
BO34yXa B XONnoAHble oHW coctasnsna 5-10 rpagycos Ha paboynx mectax. MHorve npogasupl
3abonenu n ywnu Ha 60nbHUYHBIA. Takas xe cutyauns B MaliMMHCKOM parioHe.
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B MaimumHckom paiioHe Boobuwe 3anyTany notpebuteneid, OoHM He 3HalOT K KOMy obpalwaTtbcs ¢
npeTeH3nen, onnara 3a XuInHO-KOMMYHanbHbIe yCNyrn Npon3BoANTCA MO 4-M KBUTAHLUSAM.

HecBoeBpeMeHHO pelatnTcs BONPOCh! yNpaBnsoWwmMMm KOMNaHMaMm 0 NpoBeaeHNN
KannTanbHOro PeMoHTa, XoTs B noctaHosneHun MNpasutenoctea PP N° 491 nponucaHo,
OCMOTpbI 06Wero MyLecTea NPOBOASTCS yNpaBnstowei opraHn3auneii, oTBETCTBEHHbIE LA
006513aHbl CBOEBPEMEHHO BbISIBNISITb HECOOTBETCTBME COCTOSIHMSA 06LWero nmyuecTea
TpeboBaHMsAM 3akoHoOatenbcTea PP, a Tak Xe yrpo3bl XN3HM U 300POBbS rpaxaaH

Ob6wecTBeEHHOW OpraHm3auneit 6bino NPoBEAEHO aHKETUPOBAHNE XWMbLOB B T.
ropHo-AnTaiicke. Pe3ynbTaTtbl aHKeTMPOBaHWUS nokasanu, 4to 77% notpebutenei He
LOBOJIbHbI KAYECTBOM OKa3biBaeMbix ycnyr. Bce 100 % notpebuteneii oTBETUAN, HTO
obpawanucb B YnpaBnsiouwyo komnaHuto. OoHako nuwb 44 % obpaTUBLINXCS OTMETUN, YTO
YK pearupyet onepatneHo, 6onblwas 4actb - 56 %, cumtatot, 4to YK He pearnpyert Ha
obpauweHuns. 81 % onpoLleHHbIX obpalanncb 3a NOMOLbIO B OpraHbl BNAcTW, MepPbl NPUHATHI
TONbKO B 31 % cny4yaes, a B 69 % crny4yaesB — Mepbl HE MPUHATHI.

Mo ntoram pacCMOTpeHHOro Bonpoca Ha coeeLlaHu NpUHATO peLueHue:

1. MyHuunanbHbIM 06pa3oBaHmsM:

1.1 Co3patb wTabbl N0 ONepaTBHOMY PAacCMOTPEHMIO BOMPOCOB, CBA3aHHbIX C
XUNULHO-KOMMYHaNbHbIMKU yCnyramu, Bktoyas kypatopos XKX o1 AoMUHUCTpaumii
MyHMLMNanbHbIXx 06pa3oBaHnii, ynpasnsowme KkomnaHum, PocnotpebHansop, XunuwHyio
MHCMNEKLUMIO, OBWECTBEHHYIO OpraHn3aumnio; eXXeHenenbsHo pa3brpaTtb CNOXMBLIYIOCS
cUTyaumio, NpUHNMaTb Mepbl,
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1.2 [lpmBecTn B COOTBETCTBUE C OENCTBYIOWMM 3aKoHoAaTeNnbCcTBOM Tapudbl Ha XKY B cpok
no 01.02.2011 r.;

1.3 AKTUBM3MPOBATb Pa3bACHUTENbHYIO PpaboTy C HaceneHnem no nNpobnemMHbIM BONpocam B
cpepe XKX (Mo kanutanbHOMY PEMOHTY, MO COOEPXaHUIO XWbs U T.4.), 3a4eACTBOBaB
CMW, 6naHkn KBUTaAHUWIA, HA 0BWMX cObpaHmsaX, MPOBOANTb «rOPSAYME NIMHUN>.

1.4 CBOEBPEMEHHO N 06 BEKTMBHO MHCPOPMUPOBATL BCE 3aMHTEPECOBAHHbIE OPraHn3auum no
BO3HMKatowmum npobnemam B cpepe XKX (MMHUCTEPCTBO pernoHanbHoro passutus PA,
YnpaeneHue PocnoTpebHansopa no PA, NocynapCTBEHHYIO XUINWHYO MHCnekumto PA);

1.5 MNpokoHTponupoBath paboTy ynpaBnsowWmx KOMNaHuii No nepepacyeTy nnatbl 3a
KOMMyHa bHbIe YCNyr HEHaANeXallero Ka4ecTsa, onnaTbl 3N1eKTPo3Heprum 3a paboTatowme
oborpesatenu B cpok no 01.02.2011 r.;

1.6 Pa3obpaTbCs C BblAavyeil TEXHUYECKUX YCNOBWIA HA NOLK/IIOYEHNE K TEMNOBLIM CETSAM
HOBbIX CTPOEHM 6e3 NpoBeaeHNS AONONHUTENbHBIX PaboT Ha TennonyHkTax, coobwmTb 0
NPUHATBLIX Mepax B cpok fo 01.02.2011 r.;

2. anaBnmou.u/lM KOMMaHnsAM:
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2.1 CBOEBpPEMEHHO (B TEYEHME CYTOK) MPMHMMATb MEPbI PearmpoBaHusi Nno obpaeHnsam
noTpebuTenein, B TOM Yicne No NepepacyeTy 3a ycnyry HeHaanexalero kavyecTsa (B T.4. 3a
3NEKTPOSHEPrUtO), MPUBECTN B COOTBETCTBME C TpeboBaHUSIMI OeACTBYIOWEro
3aKOHO4ATENbCTBA NNaTeXHbIE JOKYMEHThI; YNIPOCTUTb NpoLeaypy nepepacyeTa Ha
OCHOBaHWM aKkTa 3amepa Temnepatypbl; yBe4OMUTb BCEX KBAPTMPOCHEMLIMKOB O MEXAHU3ME
nepepacyeTa npu okasaHuu ycnyr HeHaanexallero Ka4yecTsa;

2.2 CBOEBPEMEHHO NPEAOCTaBNATL B KOHTPONUPYIOLWME OpraHM3aumnm Heobxoanmyto 1
JOCTOBEPHYI0 MHPOPMaLINIO;

2.3 lNMpun npoBeaeHn 0CMOTPOB 0BLLEro MMYLLECTBA CBOEBPEMEHHO BbISIBNISITb HECOOTBETCTBME
COCTOSIHMNS 0bLero umyuectsa TpeboBaHnaM 3akoHogatenbcTea P, a Tak Xe yrpo3sbl XU3HM
N 300POBbS rpaxaH, NpuHMMaTb Heobxoammblie Mepbl B cpok no 01.03.2011 r;

3. ['ocynapCTBEHHOW XUMULWHON UHCMEKLNN:

3.1 AkTnBuaunpoeaTtb paboTy ¢ HaceneHnem Yyepes CMU, oTKpbITb «FOPSHYIO NNHUIO,
MOBbLICUTb PE3YNbTATUBHOCTb PaboThl;

4. CpencTeaM MaccoBol MHGOPMaLNN:

4.1 CBOeBpEMEHHO OcBellaTb MaTepuasbl 06WeCTBEHHOrO KOHTPOS 3a OTONUTESbHbBIM
CE30HOM, AeicTBms (be3nencTems) MyHULMNANNTETOB;

5. PermoHanbHow obLweCcTBEHHOM OpraHmM3aumm 3awnTel npae notpeburtenei:

5.1 OcywecTBNATb MOHUTOPUHI 3a OKa3aHMEM XMUNLLHO-KOMMYHANbHbIX YCNYr rpaxaaHam, no
BbISIBNIEHHBIM HAPYLWEHNAM NHGOPMMPOBATb 3aNHTEPECOBaHHbIE CNYyXO6bl;

5/6



lNMpoTokon coBeLLaHUA NO OKa3aHUIO XUIULLHO-KOMMYHaNbHbIX ycnyr oT 18 suBapsa 2011 r.
16.06.2011

5.2 VIHgbopMmMpoBaTb HaceneHne 0 NPUHSTbIX CyAamMu NONOXMUTENbHbIX PEWEHWA B NONb3Y
noTpebuTenei no nckam, cBs3aHHbIM ¢ okadaHmeM XKY HeHagnexalero kayecTsa;

6. YnpaeneHuto PocnotpebHansopa no PA:

6.1 MNpw noctynneHnn obpaweHnin noTpebuTtenein CBOEBPEMEHHO MHPOPMMPOBATL
3aVHTEpPEeCcoBaHHbIe OpraHM3aumnu;

6.2 O cutyaumm B cpepe okasaHug ycnyr XKX nponHgopmuposats [Mnasy PA A.B.
BepaHukosa, Mpeacenatens Noccobpanns In Kypyntain N.N. Benekosa, Mpokypopa PA H.B.
MbinnumHa;

6.3 Mpn HENPUHATUM MEP MyHULIMNANMTETAMK NO YYYLWEHNIO CNOXUBLIEACS CUTyauUnm
obpaTtutbcs k Mnaese PA no paccMoTpeHnto BoNpoca 0 COOTBETCTBUM 3aHNMAEMbIM
LOMXHOCTSM [ nae MyHUUMNAnNMTETOB.

Pykosoaontenb
YnpasneHus PocnotpebHansopa no PA N.B. Wy4nHos

ckavartb *
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