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B PocnoTtpebHansop no Pecnybnvnke AnTai He npekpaliaetcsi NOToK obpalleHunii rpaxnaH,
CBSA3AHHbIX C KQ4eCTBOM OKasaHusl XUINIWHO-KOMMYHaNbHbIX YCNyr, OENCTBUSA U
6e3nencTBme ynpaBnsoWwmMx KOMNaHuin. 3a4acTyto BO3MYyLLEHHbIE rpax aaHe TpedbytoT, 4Tobbl
cneumanncTbl HEMeANEHHO Bblexann Ha MECTO N YCTPaHUIN UMEOWMECS HaPYLIEHNS.

YBaxaemble xutenn Pecnybnukn Antaii, ons Toro, 4Tobbl BCe Baww BONPOCHI paspelanuncb
BbICTPO U 3P PEKTUBHO, CNeayeT NOMHUTL 0 TPeboBaHMAX HOPMAaTUBHbIX NPaBOBbLIX aKTOB
P®. 3HaHne n yMeHne Nob30BaTbCs 3aKOHaMu NO3BONT BaM COKOHOMUTb BPEMS Npw
PELEHNN BO3HUKLWMNX NPO6neM.

MNpw HanpaBneHMn xanobbl B HAA30PHbIE OpraHbl CledyeT NOMHUTb, YTO B COOTBETCTBMM C 4.1
cT. 12 depepanbHoro 3akoHa Ne 59-d 3 «O nopsinke paccMoTpeHMs obpaleHnii rpaxaaH
Poccuiickoin depepaunm», MMCbMeHHOe obpalieHne, MOCTyNMBLIEE B FOCYAaPCTBEHHbIN
opraH, opraH MECTHOro camoyrnpasneHusa Unn OoIXXHOCTHOMY NLY B COOTBETCTBUN C UX
KoMneTeHuuen, paccmaTpmsaeTtcsa B TedeHme 30 oHel co OHA pernctpaumm NnMCbMeHHOro
obpaleHns, 1 cneumanmcTbl Yawe BCEero He MMEKT BO3MOXHOCTU HEMEAIEHHO BblieXxaTb Ha
MECTO Mo Xanobe rpax.naHuHa.

Mo chakTy obpalleHns cHavana gonXxHo ObiTb BO3OYXOEHO aOMUHUCTPATUBHOE
paccnenoBaHue UM CornacoBaHa C NPoKypaTypoi BHENNAHOBas NPOBEpPKa, a aTo Tpedbyet
onpeneneHHoro BpeEMeHMU.

Kaxablii M3 HaA30pHbIX OpraHoB paccMaTpuBaeT obpalleHns B paMmkax CBOe KOMMNeTEeHUNN 1
He uMeeT NpaBa paccMaTpuBaTh 3asiBNEHNS, BbIXOASWME 3 PAMKN €ro NOTHOMOYUIA.

BOFIpOCbI TEXHNYEeCKOro COCTOAHNA 34aHNR, NX cooepXxaHus, 000CHOBaAHHOCTW HAYMCNEHUS
nnatbl 3a YCNyrn HaxonsaTcsa B KOMneTeHUnin rocynapCTBeHHoM XUNULWHON NHCMEKUUN.
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PocnoTpebHan3opom paccmatpusatoTcst obpaleHums rpax.aaH Ha HapyleHUs
3akoHOAaTeNbCTBA B Chepe CaHMTaPHO-3NNMAEMNONOrMYECKOro Gnarononyyms HaceneHms u
3aKoHOAAaTeNbCTBA B cAhepe 3alnThl Npae noTpedbuteneil.

"rueHnyeckme TpeboBaHUS K COAEPXAHMIO XUMbIX LOMOB M3n0XeHbl B CanluH
2.1.2.2645-10 «CaHnTapHo-anmaemMmnonorunyeckne TpeboBaHms K yCnoBUSIM NPOXUBaHNS B
XUNbIX 302HUSX N NOMeLWeHnsax». [JaHHbIMU CaHUTapPHbIMU MPaBuiamMmn pernaMmeHTupyTCs
BOMPOCHI coAep>XaHnsa npuaoMoBO TEPPUTOPUN MHOrOKBAPTUPHOro A0Ma, pasMelleHns
06bEeKTOB 0OWECTBEHHOMO HA3HAYEHUS B XUNbIX fJOMaX, TpeboBaHUst K OTOMNEHMIO,
BEHTUASALNN, MUKPOKIUMATY 1 BO3AYIWHOW Cpene noMeleHnn, K eCTeCTBEHHOMY U
NCKYCCTBEHHOMY OCBELLEHMIO, YPOBHSAM WyMa, BUOpaunmn, 3NeKTpoMarHUTHbIX Nonen,
TeKyLleMy COAEepPXaHuIo XNMblX 30aHUIA, yoaneHnio 0TX0408 1 Apyrve Bonpochl.

B cnyx6y PocnoTtpebHansopa yalle Bcero noctynatoT obpaleHuns rpaxaaH ¢ xanobamm Ha
3aTonneHne noaBanos MHOrOKBAPTUPHBIX XUNbIX [OMOB, HAMMYME FPbI3YHOB N HACEKOMbIX B
XWUNIOM [IOMe, B XONOAHbIA NEpUo roaa - Ha HU3KYI0 TeMrnepaTypy Bo3ayxa B KBapTupe 1
rnoxou nporpes 6arapei oTonneHUs u ap.

B xonogHbIn nepmof roga XuTtenen 3a4acTyo He yCTpamBaeT TeMmneparTypa Bo3ayxa BHyTpu
XWNbIX NoMeweHnid. MNpuynHbl MOryT ObiTb pa3HbIMK - HU3Kas TeMnepartypa TenjaoHoCUTenNs
npwv BBOAE B XW/ION LOM, M/i0Xas NPOMbIBKA CUCTEMbI OTOMEHNS Nepen Havanom
OTOMUTENbHOrO CE30Ha, HaNN4Yne NPensTCTBMIA BHYTPM TPyOONPOBOAOB, BO3AYLWHbIE NPOOKYK B
baTtapesx otonneHus u 1.n. [Ins ycTpaHeHMs NPensiTCTBUIA B CUCTEME OTOMMEHUS Yalle BCEro
[0CTaTO4YHO BbIMOIHUTb MPOMbIBKY CETEN crieunanmucTamm sKcnnyaTupyowein Xnnom gom
opraHusauun. Perynuposky Temnepartypbl nogasaeMorn soapl No sawen 3asske B YK
BbINOMIHMT pecypcocHabxatowas opraHndauns. Obbl4HO, MOCNe NoNy4YeHUst 3asBkn BCe
paboTbl NPOBOASTCS CnecapeM NoopsiAHON opraHM3aumnmn B TedyeHne 1 gHs, nHoroa ans
perynmpoBku 06opynoBaHus pecypcocHabxarowei opraHusaumein Tpebyertcs oo 3 oHen.

B cooTBeTcTBUM C TpeboBaHUAMM caHnTapHbix npasun CaHlNuH 2.1.2.2645-10 ponyctumas
Temneparypa Bo3ayxa B XW/bIX NOMELLEHNAX KBAPTUP B XONOLHbIA NepuoL roga oonxHa
coctaensATb He MeHee 18°C.

3artonneHvne NoABanoB MHOrOKBAPTMPHbIX XMW/bIX AOMOB MMTbEBOK, FOPSYein BOOOM
BO3HMKAIOT B pe3ynbTate aBapuii Ha ceTsix BOAOCHabXeHus, nopbiBax TpybonpoBoaos.,
PacnonoXeHHbIX B MOABane Xnnoro noma. 3atonneHvne noasanos

2/4



Kyna o6palatbes, Korga 6eXxut kaHanusaumsa?
18.05.2016

X035ICTBEHHO-(PEKANTbHBIMU CTOYHBIMM BOAAMU MPOUCXOAMT 3a4acTyto N3-3a 3aCOPEHUS
Tpy6oNpoBOAOB CMCTEM KaHaNN3aLMmM XUNoro goMa caMmmy Xunbuamu, nonagaHus B
CUCTEMY KaHanMaauum NoCTOPOHHMX NPeaMEeTOB (TPSINKKU, OCTATKU NPOAYKTOB, CPEACTBA
rurmeHbl n gp.). B atom cnyyae - cOpoc kaHanM3aunoHHbIX CTOKOB B MOABAN Yepes aBapuitHbie
BbIMYCKW - BbIHY XX AEHHasA Mepa, B pe3ybTate KOTOPOoi NpeaoTepallaeTcs nonagaHme
CTOYHOW BOAbI B KBAPTMPbI XMN/bLOB NEPBbLIX 3TaXEN Yepes3 CaHNTapHO-TEXHUYECKME
npubopsbl.

B aTom cnyyae Heo6xoauMMo CPOYHO 06PaTUTLCS B YNPaB/SIOLLYO KOMMAHUIO C 3asiBKOW 4N
NPOBeLEeHNS OTKAYKMN CTOKOB 1 Ae3nHgekummn nogsana. Obbl4HO ynpaBnstowme KoMnaHum
HEMELNIEHHO pearvpyoT Ha Takune 3asiBNeHNs 1 yCTPaHSIOT aBapuiiHblie CUTyauun.

Mpwy NOSIBNEHNM FPbI3YHOB 1 HACEKOMbIX B MECTax 06LWero nonb30BaHUs XWI0ro AoMa Takxe
HeobxoaoMMo cpasdy coobwnTb 06 3TOM yNpaBnsowein KOMNaHUM NS NPUBIEYEHUS
creumnannsvpoBaHHOM opraHm3aumnm, crnocobHol BbINMOMHUTDL AepaTu3auunio U gesuHcekumio. B
COOTBETCTBUM C 3aKJTIOYEHHBIMU C XMTENSAMI LOrOBOpaMU, yNpaBnsiowWwas KoMnaHus HeceT
OTBETCTBEHHOCTb TOJIbKO 3a COAEpXaHne MecT obLLero nonb30BaHUS XMIoro AomMa, B CBSI3U C
3TUM, 06paboTka COBCTBEHHBIX XWbIX KBAPTUP OT HACEKOMbIX AONXHA NPOBOANTLCS
XUTENSIMY CAMOCTOSITENIbHO WX MO OTAENbHOMY [OrOBOPY CO Creuman3npoBaHHoON
opraHusaumei.

J10BONbHO YacTo NpY paccMOTpeHUn obpalieHnii rpaxaaH BbISCHAETCS, YTO B yNPaBnsoWyo
KOMMaHM0 Npw NOSIBNEHMN KaKUX-TO NPobnemM B XMIOM AOMe XUTENN Aaxe He obpalanuchb,
npeanoynTas cpasdy oTnpaBuTb Xanobbl B HAA30PHbLIE OpraHbl. 3a4acTyio NPUXOANTCS
CTafkmnBaTbCs C HEAOYMEHMEM NPeACcTaBMTENER yNpaBnsoWwmx U NOAPSAHbIX OpraHM3auni,
KOrAa OHW y3HatoT 0 Takux dpakTax. Ml nux yTBep>XAeHns 0 TOM, 4To Bce Npobnembl AaBHO Oblinu
6bl y>Xe yCTpaHeHbl, KaxXyTcsl B Takmx cnydasix 060CHOBaHHbIMMU.

KoHeuHo, Npu cucteMatmyeckmx unm 4anTenbHO HeyCTPaHSEMbIX HAPYLWEHMSX NpK
akcnayatauum Xunbix JOMoB Heobxoanmo obpawaTbCs B HAA30PHbIE OpraHbl NS NPUHATUS
Mep aAMUHUCTPATMBHOMO BO3OENCTBUSA K ynpasnsiowein komnaHuni. Ho, Yale Bcero, ans Toro,
4TOObI B KBAPTMPE CTAN0 TENNO UNK ObIN OYULEH M NPOCYLWEH NOABaN LOCTATOYHO
06paTUTbCS B CBOIO YNPABASIOWYO UK NOAPSAHYIO OpraHm3aunto. HassaHve ynpasnsiowei
KOMMaHUM N KOHTaKTHble TeneOoHbl BCEraa ykasblBaloTCH B KBUTAHLUMUW UK CHETE HA onnarty

ycnyr.
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Ewe onHa npobnema, ¢ KOTOpPOI YacTo obpallatoTcs rpax.aaHe - 370 Xanobbl Ha
HernpasubHbIe, C UX TOYKM 3pEHUS, AENCTBUSA CBOMX CcOocenein no AoMy (cooepxaHue
XVBOTHbIX B KBApTUPE, 3arpsisHEHNE 1 3axnamiieHne COOCTBEHHbBIX XMWblX MOMEWEeHNA, WyM 1
T7.4.). He06X04MMO OTMETUTB, YTO TaKMe BONPOCHI HE PEernaMmeHTMPOBaHbl AEeACTBYIOWNMM
caHuTapHbiMK npasunamn. B cootBeTcTBumM € 4.1 ¢1.50 D epepanbHoro 3akoHa «O
CaHMTapPHO-aNMAEMMONOrMyeckom bnarononyymm HaceneHns» Ne 52 ®3 ot 30.03.99r.,
NOJIXHOCTHbIE /MU, OCYLEeCTBNAIOWNE rocy4apCTBEHHbIN CaHUTAPHO-3MNAEMNONON NYECKNIA
HaA30p, MOTYT NocewWwaTh XWnble MOMELWEHNS rpaxaaH B Lensax o6cnenoBaHns nx XunmiHbIX
yCnoBuiA TONbKO C KX (rpax.aaH) cornacusi. ObblYHO XUTENN KBAPTUP, Ha XO351EB KOTOPbIX
XanyTcs, Takoro cornacus He gatot. B cBa3u ¢ 3TuM, yalle Bcero, Takme Bonpochl MOryT
6bITb pelweHbl TONbKO B cyaebHoM nopsinke B pamkax IMpaxpaHckoro Kogekca.

YBaxaeMmble noTpebutenn, noMHUTE, Bala cuna B 3HaHUM 3akoHa. [Npun BO3HNKHOBEHMWM
BOMPOCOB, Bbl BCErna MoxeTe 06patnTbCs 3a KOHCynbTaumei B PocnotpebHansop no
Pecnybnuke Antaii. CneumnanmcTbl FOTOBbI MPOKOHCYNbTMPOBAaTb Bac Mo BOMpocam
KomneTeHumn PocnoTtpebHansopa exenHeBHo no 6yaHam ¢ 9-00 no 13-00 n ¢ 13-00 go 18-00
no ten: (38822)64384.
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