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C npubnnxeHnem oTONUTENbHOrO ce3oHa B YnpaBneHue PocnoTpebHaasopa yyawarTcs
3BOHKM OT NoTpebuTeneli no Bonpocam kayecTsa TBEPAOro TonnMBea, NpaBuUIbHOCTM
n3MepeHnii ero obbema, NpasMn NPOAaXU N OOCTABKW APOB U Yrns.

ObpaluaeM BHUMAHME XUTeNei MMeloWmnx NeYyHoe OToMNAeHne, 4To TBepaoe TONMBO MOXET
npoaaBaTbCsl NOTPEOMTENSAM Kak HENMOCPEACTBEHHO B ONpPeaeieHHOM MecTe NpoaaXxmu unm
CKNnaaupoBaHns, Tak U C UCNONb30BaHNEM NPeaBapuTebHbIX 3aKasoB Ha Npoaaxy u
LOCTaBKy TOM/IMBA K MECTY, yKkasaHHOMY noTpebutenem. Mpu aTom ocobo obpalaem
BHMMaHWe Ha To, YTO MoTpebuTenb Npu NpruobpeTeHnn TBEPOOro TONMBa AONXKEH NONYy4YuTb
cnenyoLyto MHpopMaLMio: 0 BMAe, Mapke, Tune, pasmepe, CopTe TOMNAMBa U OPYrux ero
OCHOBHbIX NnokasaTensx (Bkno4yas kybaTypy nunomatepuanos, npasuia ee namepeHus,
KO3dppULUMEHTBI MepeBoaa Kpyrnbix Neco- 1 nuioMaTepranos B NA0THy0 Kybomaccy), a
TakXe 06 yCNoBMSX BO3MOXHOW [IOCTaBKM TBEPOOro TOMAMBa K MECTY, yKa3aHHOMY
noTpebuTtenem, a Npu NOKynke yras AONoNHUTENbHO MHAPOPMALIMIO O TEMNOTBOPHONA
CMoCOoBHOCTY TOMNMUBA, NOATBEPXOEHHYIO CEPTUMMKATOM Ka4yecTBa, KOTOPbI NoTpebutens
TOXe Brpase notpeboBaTb NPenbSABUTL EMY.

Mpolle roeops, ecnv Bbl NpuobpetaeTe oposa, He06X0AUMO 3HaTb, YTO 06bEM OpPOB
npeaHasHa4YeHHbIN ONs NpoaaXxn MoXeT ObiTb U3MEPEH B CKNamo4HOM UK NMIOTHOW Mepe,
NHgopmMaums 06 3TOM, Kak yXXe roBopuIoch paHee, OOBOAUTCS NPOOABLIOM OO NOTpebuTtens
B MECTe Npoaxu, a Tak Xe OoNXHa ObiTb ykazaHa B AOKYMeHTax Kynnu-npogaxu. B cessu ¢
TEM, 4TO MHOrMe He obpallaloT BHUMaHWe Ha BUA N3MepeHnss obbema apo., Npu NoKynke
BO3HVKaET MHOXECTBO BOMPOCOB.

Ob61beM OpoB B CKIAA04HON Mepe ONpenensioT Kak YMHOXEHME BbICOTbI MONIEHHULbI Ha ee
LNVHY 1 winprHy. O6beM B NNIOTHOW MEpPE ONPenenstoT yMHOXEeHNEM 06 bema NONeHHWLbI B
CKNafLo4yHON Mepe Ha KO3 PUUMEHT NOMHOLPEBECHOCTU, 0akTUYeCKnn pasmep
KoadphuumeHTa onpenenseTcs caMoCTOATENbHO Ha MecTe B COOTBETCTBUM C OnpeneneHHomn
MeToaukon yTeepxaeHHoin TOCToM, HO MOXHO MCMob30BaTh W 0bLWMe KO3 PULNEHTI
nonHogpesecHoCcTH yctaHoBneHHble [CTom «[lpoBa». KoadhpuumeHT NONHOOPEBECTHOCTH
AN KOHKPETHOW MONEHHWLbI BbICHMTbLIBAETCS AOBOSIbHO MNPOCTO, NONEHHULA CKNaabliBaeTCs,
3amepseTcs TopueBast YacTb Mo guaroHanu, 3aTeM Kaxoe noneHo nonagaroueecs Ha
omaroHany 3amepsieTcsl NoNyYeHHy CyMMy OeNnsT Ha pa3Mep AvaroHanu, TakuMm obpasom
nony4yarT KO3PUUNEHT NONHOAPEBECTHOCTM ANS AAHHON NONEHHMLUbl. 3aTeM 006 beM
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NONEHHNLbI YMHOXAaIOT Ha NONYYEHHbIA KOIPUUMNEHT N Y3HAIOT CKOJSIbKO APOB B MIOTHOWA
Mepe nprobpenu.

Ecnu Tonnmneo npuobpeTtaeTcst No 3asiBke, TO B HEl ykas3biBalOTCS BWI, MapKa, T1n, pasmep,
COPT 1 OpYyre OCHOBHbIE NMokasaTenu, HanpuMep TenNOTBOPHOCTb, a TakXe KOJIMYECTBO
(06beM nnm Bec), MECTO M BPEMSI IOCTaBKMW.

Ecnu npn ocpopmneHun 3asiBkn Bam He npenocTaBnsioT BCE MHTepecytoLei Bac
MHCPOPMaLUUK, NN OCPOPMIISAIOT 3asiBKY C HapyLIEeHWe BbllleHa3BaHHbIX MpaBus, ny4ie
BO3[epXaTbCs OT TaKOW NOKYMKMK.

Obpawarite BHUMaHUE Ha peknamy, ecnm obHapyXnTe HECOOTBETCTBME B NPELNOXEHNN
TOBapa hakTUYECKMM YCNIOBMSIM ero peannaauum, cMeno obpawanTtech B YnpasneHve
AHTMMOHOMOMNbHOM cny>x6bl o Pecnybnvke Antaii, HaA30p Y KOHTPONb B 06nacTu peknamsl
HaxoOMTCs B MX KoMneTeHumun. B ToMm cnyyae, ecnu Bac He ynoBnetsopsieT 06beM, ka4yecTBo
N Spyrve napamMeTpbl 4OCTABNEHHOr0 TONMBA, OTKAXMUTECh OT NPMoBpeTeHns 10 MOMEHTA
noanvcaHusl akTa npuema-nepenayv u onnatbl AeHeXHbix cpeacts. K coxanenuio,
rpaxaaHe obpallaroT BHMMaHME Ha Ka4eCcTBO M 06 bEeMbl LOCTABNIEHHOrO TOMNBA YX€e Nnocne
onnartbl, B 3TOM CNy4yae PEKOMEHIyeM COCTaBUTb akT C NPVBEYEHNEM NpeacTaBnTenei
YINYHOrO KOMUTETA, KOTOPbIE 3adOMKCUPYIOT haKTUYeCcKUii 06 beM NONy4YEHHOW NONEHHMLbI, a
TENN0TBOPHOCTb YISt MOXKHO NMPOBEPUTb CaMOCTOATENBHO B nabopaTtopun yi.
Coumanuctuyeckas, 34 (ycnyra nnatHas). lNonyyeHHble 4OKYMEHTbI 3HAYUTENbHO obneryat
3aWmnTy Npas U BO3MeLleHNe [eHeXHbIX CPeacTs.

MNMoMHMTe, npoaaBel o06s3aH obecneynTb NOKynaTento BO3MOXHOCTb O03HAKOMUTBLCS C
NOPSAKOM M3MepeHMs 0bbema 1 Beca TBEPAOro TONAMBa, a TakXe onpeaeneHns ero
COPTHOCTMU, T.e. NOTPebunTento No ero TpeboBaHMo NONXHbI ObITb NPELOCTaBNEHDI
TEXHWYECKME CPEACTBA AN CaMOCTOSTENbHOrO KOHTPONS 0TOBpaHHOro ans nprobpeTteHns
TBepAaoro tonnuea. MNotpebutens Bnpase notpeboBaTb NPOBEAEHUS KOHTPONBHOMO
B3BEWMBaHMS, 0OMepa 1 NPOBEPKMN COPTHOCTM NproBpPeTAEMOro TBEPAOro TONANBa B ero
npucyTcTBUK. TO ecTb, ecnu Bbl NpuobpeTaeTe yronb, TO NPoAaBeL, A0NIXeH 06s3aTenbHO
MMETb NMOBEPEHHbBIE BECHI, KOTOPbIE MOTYT ObiTb CTALMOHAPHBLIMA 4N B3BEWMBAHNS
rpy>XeHOro aBToMobuns K, HanpUMep, BCTPOEHHbIE B KOBLU 3N1EKTPOHHbIE BECHI.

Kpome Toro, norpyska TBepAoro TONAMBa Ha TpaHCNopT Npon3soanTcs 6e3 B3vmaHus
LOMONTHUTENBbHOWM NnaThl, a BOT pasrpyaka AOCTaBNeHHOro notTpebutento TBEPAOro TonaMea
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NPOM3BOONTCS 3a OOMNONHUTENbHYIO Nnary.

Kak npaBuno, npuobpeTas LpoBa, rpaxiaHe He obpawarT BHUMaHNe Ha NpaBoBoe
NONOXEeHWe NpoLaBLa, T.e. He MHTEPECYTCA SBNSETCS N OH NpeanpuHMMaTenem,
3apermcTprpoBaHHbIM B COOTBETCTBMMN C 3aKOHOAATENbCTBOM MW rpaxXaaHuHoM. 3-3a
3TOro BO3HMKAET MHOXECTBO Npobnem B crnyyae nprobpeTeHns HeKa4eCcTBEHHOro ToBapa.

YBaxaemble nokynatenm NOMHUTE, YTO YeKU 1 apyrue 4OKyMEHTbI, MoATBepXaarowmne gakt
COBEpLUEHUSI NOKYMKW, BblaatoTcs no Bawemy TpeboBaHuWio, a eCnv NpoLaBLIOM SBNSIETCS
4acTHOE NNUO, He NONEHNTECh COCTaBUTb PACMMCKy C yKasdaHMeMm nacrnopTHbIX AaHHbIX
npopasua, Buae ToBapa, ero obbema, LeHbl, gaTtbl Nokynku. Beob HecobnioaeHne npocTon
MMCbMEHHOW (DOPMbI LOroBOpPaA B ClyYae COBEPLIEHNS CAENKW rpaxaaH Mexay coboi, niwaet
BaC npasa cCblnaTbCsa B NOATBEPXAEHNE CAENKN U €€ YCNOBMI Ha CBUOETENbCKME NOKa3aHUs
(cT.161,162 K P®d). Kpome TOro, nonobHble coenkun NCckntoyaeT Bac U3 Nog 3awmTtbl 3akoHa 0
3awuTe npae NoTpebutenei.

Mo Bonpocam HapylweHusi Npas NoTpebutenei npu npuobpeTeHnn Tonnmea
MPOKOHCYNbTUPOBATBLCS CO CMELMANMCTOM MOXHO no Ten: (38822)64241 no 6yaHsam ¢ 9-00 oo
13-00 u ¢ 14-00 po 18-00, no natHuuam ¢ 9-00 oo 13-00 n ¢ 14-00 oo 16-45.
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