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C HacTynneHmeM xononos B YnpasneHue PocnotpebHansopa yyacTunuce obpalleHns ot
noTpebutenein no Bonpocam kayecTsa TBEPAOro TOnavBea, NPaBUIbHOCT U3MEPEHMNIA ero
ob6bema, NpaBni NpPodaXxu 1 JOCTaBKW OPOB W YT s

ObpallaeM BHUMaHNE XUTeNei 4acTHbIX NOMOB, MMEKLWMX Ne4YHOe OTONNEHNE, YTO TBEPLOoe
TOM/IMBO MOXET NPoAaBaTbCsl NOTPEOUTENSIM Kak HENOCPEACTBEHHO B ONpeaeneHHOM MecTe
npodaxu Nan cKnagupoBaHns, Tak U C UCNONb30BaHNEM NpPeaBapuTe/bHbIX 3aKka3oB Ha
npoAaxy 1 AoCTaBky TOMMMBA K MECTY, ykasaHHOMYy noTpebutenem. MNpu npnobpeteHmn
TBEPAOro Tonnvea notTpebutens AONXEH NOMYYUTb CReayowyo nHopMauuto: o Buae,
Mapke, Tune, pa3aMepe, COpTe TOMNNMBA U APYrX ero OCHOBHbIX NokasaTensx (Bkno4yas
KybaTypy nunomatepuanos, npasmna ee u3aMepeHns, KoadPuLMeHTbl Nnepesoaa Kpyribix
Neco- 1 nuaomMaTepranos B NAOTHYLO Kybomaccy), a Takxxe 06 yCNoBMsiX BO3MOXHOW AOCTaBKM
TBEPLOro TONAMBa K MECTY, ykadaHHOMY noTpebutenem, a npu Nokynke yrns AonoiHUTENbHO
NHopMaLMo O TEMNIOTBOPHOW CNOCOOHOCTM TONNMNBA, NOLATBEPX AEHHYIO CEPTUPUKATOM
Ka4yecTBa, KOTOPbIA NoTpebutens ToXxe Bnpase NoTpeboBathb.

Mpw npnobpeTeHnn OpoB HEOHXOAMMO 3HaTb, HTO 06bEM APOB, MPeAHa3HAYEHHbIR ANs
npoaaxmu, MoXeT ObiTb 3MEPEH B CKNALOYHOW Mn NNOTHOW Mepe. NHopmaumns 06 aTom
LOBOAUTCS NPOAaBLIOM 0O NOTPeEbMTENs B MECTE NPOAAXMU, a TaK Xe AoNXHa ObiTb ykazaHa B
LOKYMeHTax Kynnu-nponaxu. B cBa3m ¢ Tem, 4To MHOre He obpalwarT BHUMaHNS Ha BUA,
n3MepeHnss obbema [poB, NPU MNOKYNKe BO3HMKAET MHOXECTBO BOMPOCOB.

O61beM opoB B CKNAL04YHON Mepe ONPenensitoT Kak yMHOXEHME BbICOTbl MONEHHNLbI Ha ee
LNVHY 1 WwinprHy. O6beM B NNIOTHOW MEPE ONPenensatoT yMHOXEHMEM 06 bema NONeHHWLbI B
CKNafoo4yHON Mepe Ha KO3 PUUMEHT NOMHOLPEBECHOCTU, 0aKkTUYeCKnn pasmep
KoadhpmumeHTa onpenensieTcs CaMoCcTOATENbHO Ha MeCcTe B COOTBETCTBUW C ONpenenieHHOn
MeToaukon yTeepxaeHHoin TOCToM, HO MOXHO MCMob30BaTh U 0bLWMe KO3 PULNEHTI
nonHogpesecHoCTN yctaHoBneHHble [CTom «[lpoBa». KoadhpuumeHT NONHOOPEBECTHOCTH
AN KOHKPETHOW MONEHHWLbI BbICHMTbLIBAETCS AOBOSIbHO MNPOCTO, NONEHHULA CKNaabliBaeTCs,
3aMmepseTcs TopueBasl YacTb MO guaroHanu, 3aTeM Kaxoe noneHo nonagaroueecs Ha
nmaroHanu 3amepsietcs. [MonyyeHHyo cyMMy OensT Ha pa3mMep auaroHanu, Takum obpasom
nony4yarT KO3OPUUNEHT NONHOAPEBECTHOCTM ANS AAHHON NONEHHMLUbI. 3aTeM 06 beM
MONEHHWLbI YMHOXAIOT Ha NONYYEHHbIV KO3 ULMEHT 1 y3HAIOT CKOMb APOB B NNOTHON Mepe
npnobpenu.
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B cBA3M ¢ BO3HMKAOWMMM COXHOCTSIMU NMPUMEHEHNS € AUHUL, U3MEPEHNS APOB B CKANOYHbIX
WNK1 NNOTHON Mepax, YnpasneHne PocnoTpebHaasopa no PA pekomeHnoBano
AOMUHMCTpPaLMM ropoa NpoBECTW peina ANs NPOBEPKU MECT peanvs3aummn TBepaoro Tonnmea
C NMPUB/EYEHNEM BCEX BEOOMCTB, B MNOTHOMOYMSI KOTOPbLIX BXOAWUT HaA30p B 3TOW obnactu.

Ecnn Tonnmneo nprnobpeTtaeTcs no 3asiBke, TO B HEW yKa3blBalOTCA: BWUA, MapKa, TWM, pa3mep,
COPT 1 Apyrne OCHOBHblEe nokasaTtenu, HanpuMmep Tenn0TBOPHOCTb, a TakXe KOMNYEeCTBO
(06bem nnu Bec), MECTO 1 BpeMst ocTasku. Ecnm npyn odoopmneHun 3asBkn Bam He
npenocTaBnsAloT BCEM NHTEPECYoWer Bac HGopMaLuu, nnu OOPMASAIT 3a8BKy C
HapyleHne BblleHa3BaHHbIX MPaBu, CTOUT BO3A4epXaTtbcs 0T Takow nokynku. Obpalarite
BHUMaHWE Ha peknamy, ecnm obHapyXmnTe HECOOTBETCTBME B NPeaNoXeHnn ToBapa
paKkTMYECKUM YCNTIOBMSIM €ro peanmaauunn, cMeno obpaiantecb B YnpaBneHume
AHTUMOHOMNONbHOI cnyx6bl No Pecnybnuke Antaii, Haa30p 1 KOHTPO/b B 061acTu peknambl
HaxoauTCs B X komneTeHuun. B Tom cnyyae ecnun Bac He yooBneTBopsieT 06beM, Ka4ecTBo
UNn opyrue napameTpbl 4OCTABNEHHOrO TOMMBA, OTKAXUTECh OT NPUOBPETEHNS 4O MOMEHTA
noanucaHuns akta npuema-nepenaym u onnatbl. K coxaneHuio, rpaxnaHe obpawatot
BHMMaHNE Ha Ka4eCTBO U 06 beMbl JOCTAB/IEHHOrO TOMN/MBA YXX€ NOCc/e onnatbl, B 3TOM Ciy4yae
peKkoMeHayeM COCTaBUTb akT C NPUBNEYEHNEM NpeacTasuTenen ynam4yHoro KomMmterta Kotopble
3adoMKCUPYIOT PakTMYecknii 06 beM Nony4YeHHO NONEHHNLbI, a8 TeNNOTBOPHOCTb YISt MOXHO
NPOBEPUTb CaAMOCTOSATENbHO B nabopartopumn yn. Coumanuctuyeckas, 34 (ycnyra nnatHas).
Mony4YyeHHble OOKYMEHTbl 3HAYNTENbHO obneryaT 3awmTy Npas U BO3MELEHNE AEHEXHbIX
CpencTs.

Mpopasey 06s3aH obecneynTb NOKynaTento BO3MOXHOCTb 03HAKOMUTbLCS C MOPSAKOM
n3MepeHns obbema 1 Beca TBEPAOro TON/MBA, a TakXe ONpeLenieHnst ero COPTHOCTY, T.€.
noTpebuTento no ero TpedboBaHMo fONXKHbI ObiTb NPEefOCTaBNEHbl TEXHUYECKME CPeacTBa ans
CaMOCTOATENIbHOMO KOHTPO/St 0TOBpPAaHHOro Ans NpuobpeTeHns TBepaoro TonIMBa.
MoTpebuTtens Bnpaee noTpeboBaTb NPOBEAEHNSI KOHTPOJIbHOrO B3BEWMBAHMS, 0bmepa n
MPOBEPKM COPTHOCTK NprobpeTaeMoro TBepAOro TOMIMBa B €ro NpucyTcTeun. To ecTb, ecnu
Bbl NpuobpeTaeTe yronb, NpoaaBeL, 0O/IXeH 0653aTeNbHO UMETb NOBEPEHHbIE BECHI, KOTOPbIE
MOryT ObITb CTaUMOHAPHBIMK, AN B3BELWMBAHMWS FPY>XEHOro aBTOMOOUNS, UM BCTPOEHHbIE B
KOBLU 3NEKTPOHHbIE BECHI.

Kpome Toro, norpyska TBeporo Tonnnea Ha TpaHcrnopT nponssoantcst 6e3 BauMaHmsl
LOMONHUTENBbHOM NNaThl, a BOT pa3rpy3ka AocTaBfeHHOro notpebuTento TBepaoro Tonnmea
NPON3BOANTCS 3a AOMONHUTENbHYIO NNaTty.
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paxpaHe npuobpeTas opoBa, kak npasus, He obpallaT BHUMaHNS Ha NPaBoBOe
NOMOXEHME NpoAaBLa, T.6. HE UHTEPECYIOTCS SBNSIETCS NN OH NpeanpuHUMaTenem,
3aperncTprpoBaHHbIM B COOTBETCTBUU C 3aKOHOATENbCTBOM UMW rpaXxaaHuHoM. M3-3a
3TOro BO3HMKAET MHOXECTBO Npobnem B cryyae nprobpeTeHns Heka4yecTBEHHOro ToBapa.

YBaxaeMble NoTpedbutenn, NOMHATE, 4TO YEKW 1N Apyrve OOKYMEHTbI, NOATBepXAalwme gakT
COBEpLUEHUSI NOKYNKW, BblaatoTcs no Bawemy TpeboBaHuio, a ecnv NpoLaBLIOM SIBASIETCS
4acTHOE NNUO, He NONEHNTECh COCTaBUTb PACMMCKy C yKasaHMeM nacrnopTHbIX AaHHbIX
npoaasua, Buaa ToBapa, ero obbema, LeHbl, gatbl Nokynku. Beob HecobniogeHne npocTon
MMCbMEHHOW (POPMbI 3aKNI04YEHNS OOrOBOpa B ClyyYae COBEpLEHNs CAeNKN rpaxaaH Mexay
coboii nuwaeT Bac nNpasa CCbiNatbCs B MOATBEPXAEHNE COENKMN 1 €€ YCNOBWIA Ha
cBuaeTenbckme nokasaHus (ct.161,162 MK P®d). Kpome toro nogobHble CAENKM UCKOHAIOT
BacC 13 nog 3awmTbl 3akoHa O 3awmTe npas noTpebutenen.

Crnenys HalwyM coBeTaM, Bbl 3aWMUTMTE cebs 0T HeA0OPOCOBECTHBIX MPOAABLIOB U U3NINILHUX
3atpart, a npmobpetaemMoe TonMeo ByaeT HaAeXHO CorpeBaTh Bac B 3VIMHME X0N0A4a.

C Bonpocamm No ykasaHHoW TeEMe MOXHO obpallatbCsi Mo TENEOHY «ropsHen MMHUN»:
(38822)64241 ¢ 9-00 no 13-00 n ¢ 14-00 oo 18-00.
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