Ocob6eHHOCTM [0Ka3blBaHUS HapyweHus npas norpeﬁmenel?l npuv npepocrtaBieHNN ycnyr, gokas3artesbCTt
07.11.2011

CornacHo 3akoHy P® "O 3awmnTte npae notpebutenein" ans MHOrMx BUAOB ycnyr unu pabot
CYLLECTBYIOT CneumnanbHble Npasuna, Perynmpyowmne YacTHble BONPOChl TaKOM AEATENbHOCTH,
Hanpumep «MpaBuna okasaHus ycnyr (BbliNonHeHUs paboT) N0 TEXHUYECKOMY 0O6CnyXMBaHWIO
N PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPEACTB», yTBEPXAEHHbIE [locTaHOBNEHMEM
Mpasutensctea P® o1 11 anpensa 2001 r. N 290.

JaHHbIi 3aKOH pasrpaHn4nMBaeT OTBETCTBEHHOCTb UCMOMHUTENS MO ABYM KPUTEPUSIM:

1) 3a HapyweHne UCNONIHUTENEM CPOKOB BbINONHEHMS PaboT;

2) npu obHapyXeHNM HeLOCTaTKOB BbINOHEHHOM paboThbl.

ALl

B cootBeTcTBMM CO CT. 28 3akoHa P® "O 3awmTte npae notpebutenein" npu HapyweHnm
NCNONHNTENEM CPOKOB BbINONHEHNSt paboT NoTpebuTenb No cBoeMy BbibOpy BNpase:

1) Ha3Ha4YnTb UCMONHUTENIO HOBbIN CpOK;

2) NOPYy4YNTb BbINOJIHEHNE pa60TbI TPeTbM Nnuam 3a pal3yMHyto LEeHY Un BbIMONMHUTbL €€
CBOMMUK CNAMN U I'IOTpGGOBaTb OT ncnonHntTens Bo3MelleHns NoHeCeHHbIX Ppacxon0B;

3) noTpeboBaTb yMEHbLEHNS LiEHbI 3a BbINONHEHME PaboThl;

4) paCTOPrHyTb AOrOBOP O BbINONHEHUN PabOoThI.
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Mpwn obHapyxeHun NoTpedbutenem HegoCcTaTkoB BbiNONHEHHON PaboTbl (OKa3aHHOW YCnyru) oH
BNpase No cBOeMy Bblbopy B cooTBeTCTBMM cO CT. 29 3akoHa PP "O 3awnte npas
A" noTpeboBathb:

notpebutenei

1) 6€3B03ME3HOI0 YCTPAHEHNSI HELOCTATKOB BbINOHEHHOW paboThl (OKa3aHHOM yCnyru);

2) COOTBETCTBYIOIWErO YMEHbLEHUS LieHbl BbIMONHEHHOMN paboThl (OKa3aHHOW yCnyri);

3) 6€3B03ME3AHOr0 M3roTOBNIEHUSI APYrOWi BEWW N3 OHOPOAHOIro MaTtepuana Takoro Xe
KayecTBa WM NOBTOPHOMO BbINONHEHUst paboTbl. MNpu aToM NnoTpebutens 0b6si3aH BO3BPaATMTb
paHee nepeaaHHyto eMy UCNONMHUTENEM BeLb;

4) BO3MELLEHNS MOHECEHHbIX MM PACX00B MO YCTPaHEHWIO He4OCTaTKOB BbIMNOMHEHHOM
paboTbl (OKas3aHHOM yCnyrn) CBOUMU CUiaMmn UIn TPETbUMU NMLAMN.

I'Ip|/| npeanbvsaBeHUn Tpe6OBaHI/II7I B cyOde NCNONMHNTENIO HOTpe6I/ITe}'Ib ycnyr OonXxeH nokasaTb:

1) goakT BbINOMHEHUS YCNYT COOTBETCTBYIOWEN OpraHm3aumei Unm nmuom;

2) gpakT HapyLWeHNst CPOKOB BbIMOMHEHNS YCNYr UMW HEHaANeXallero Ka4ecTsa BblNONTHEHHOM
paboTbl;

3) cpakT obpalleHunst K UCMOHATENIO C NPELOCTEPEXXEHNEM O BO3MOXHOM HapyLLEHNM CPOKOB
BbINONHEHUSI paboTbl, ECNIN CTAHOBUTCS O4YEBUAHBLIM, YTO OHA He ByeT BbiNOSIHEHA B CPOK;

4) cpakT obpalleHunst K UCNONHUTENIO C NPOCbO0 O BLINOMHEHNN NOCNEACTBUA HAPYLWEHUS
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NCMONHUTENEM CPOKOB BbiNoNHeHNst paboTt (cT. 28 3akoHa P® "O 3awmTte npas
notpebutenen”);

5) dbakT obpaleHnst K MICNoNHUTEN0 C NPOCbOOI O BLIMOMHEHUN NOCNEACTBUIA CT. 29 3aKkoHa
P®d "O 3awute npaB notpebutenein" npn obHapyXeHUN HeOCTaTKOB BbiNONHEHHOM paboThi.

MoonexuT nokasbiBaHWo B cyaebHOM npouecce Takxe goakT oTkasa UCMONHUTENEM
NPOU3BECTN YKasaHHbIe Bblwe AecTBUS. Mpn 3TOM CY[O0M BbISICHSOTCS:

1) rapaHTWIAHbIA CPOK BbLINONMHEHHOW PaboTh;

2) NPUYUHBI HeCOB N AEHNS UCMIONHUTENEM CPOKa BbINOHEHUS PaboThbl - MPON30LW 0 NN
HecobnoaeHne CPOKOB BCNeACTBME 0OCTOSTENbCTB HEMPEOAOUMOW CUbl NN BUHDI
notpebutens;

3) NpUYNHBI HeJOCTATKOB BbIMNOMHEHHOW PaboThl (YCnyru) - MPON30LW o 3TO NOCNE NPUHSATUS
paboTbl NOTpebuTenem BCNEACTBME HAPYLIEHNS M NMPaBU UCMONb30BaHUS pesynbTaTa
paboTbl (ycnyru), LeincTBuii TPeTbUX NNLL UNM 06CTOATENBCTB HEMNPEOAOIUMON CUNbI;

4) OaTtbl HA4ana n OKOH4YaHuMsA BbINONMHEHNA pa6OTbI, Jata ysegomMmneHus n0Tpe6|/|TeneM
NCNONTHNTENA O HAapyWweHUn cpoka nnum 06Hapy>|<eHv||/| HeOOoCTaTKOB BbIMO/ITHEHHOWN paGOTbI;

5) Hann4yme noHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB BCieacteme HapyweHunsa cpoka BbIMONMTHEHNSA
pa6OTbI W1 HELOCTATKOB BbINOSIHEHHOMN pa6OTbI;

6) NHble 06CTOSTENLCTBA B COOTBETCTBUM C KOHKPETHbIMU MpaBuniamMm oka3aHusa yCcnyr.

Ins Toro 4Tobwbl noaTBepaAnTb BblllenepeyncneHHble oakTbl, CTOPOHaM HeobxoanMo
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npenctasnTb Cyny OokasaTtenbCtBa no geny, KOTopbiMA ABNAKOTCA:

- IOKYMEHT, NOATBEPX AAIOWMA BbINONHEHNE YKa3aHHON paboTbl (OKa3aHHOW yCnyri)
ncnonHuTenem (porosop 06 okasaHum ycnyr, BbINOMHEHUN paboTbl, KBUTAHLUMS, TPAHCNOPTHAsN
HaknagHas);

- Haanexauwe opopMIEHHbI akT 06 06 beme BbINONHEHHOM paboThbl C yKa3aHHO! B 4OrOBOPE
NATON OKOHYaHWS BbINONHEHUSI paboTbl (OKa3aHus ycnyru) (Mpu LoKa3blBaHUW HAPYLWEHUS
NCMONTHATENEM CPOKOB BbINOHEHWS paboThl). [lng ycTaHOBNEHUSt AaTbl Ha4Yana yu OKOHYaHus
BbINONIHEHUSI PaboThl NPeACcTaBNSAETCS akT O HaYane paboTbl U akT O 3aBEpLIEHNN
BbINONIHEHUSI PaboThI;

- 3aKJIIOYEHNE CrieumanincTa o HegocTaTkax BbinofHEHHOW paboTbl. B cnyyae, ecnv npu
paccMOTPEeHNM cnopa B CyAe BO3HVKN BONPOCHI, AN pa3peLleHnst KoTopbix TpebytoTcs
crneumnanbHble No3HaHUs, Mo xonaTancTey NoHON N3 CTOPOH CyLOM MOXET BbiTb Ha3Ha4YeHa
aKCnepTu3a;

- NPeTEH3Us K UCMONHUTEN0 paboTbl MO BbINOMHEHMIO TpeboBaHUiA 3akoHa (Npy HapyLWweHUn
CPOKOB UM 0BHapyXeHUN HEAOCTATKOB BbINOJIHEHHOM PaboThl) C OTMETKOW,
noaTBepXAaroLWer oakT BPYYEHUS NPETEH3NMN UCMONHUTENO paboThbi;

- OTBET HA NPETEeH3UNI0 NCMONTHUTENA;

- [oKa3aTenbCcTBa, NOATBEPXAAOWME YObITKM NOTPEOMTENS BCNEeACTBUE HAPYLIEHNS CpOKa
BbINONHEHUSI paboTbl UM HeJoCTaTKa BbIMOHEHHON paboThbl
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