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K cmapT-ycTponcTteam TpaanuMoOHHO OTHOCUTCS, Tak Ha3biBaemasl, «yMHas aNeKTPOHUKa»:
CMapTdOHbI, HOCUMble OUTHEC-TPEKEPbI, FONOCOBbLIE MOMOLHMKN, «yMHblE» TENeBN30pbl,
4acbl, po3eTkM 1 T.M. Takme cMapT-npoayKTbl OTINYAKOTCSA TEM, YTO UMEIOT PYHKLIAN
NOAKNOYEHMS K VIHTEPHETY M OHM HEMOCPELACTBEHHO NOyYaloT, COBUPAIOT 1 OTNPABASIOT
camble pa3nnyHble faHHble 0 NoTpebuTensix n NnoTpebrutenbckom noseneHun. B mupe B
HacTosllee BpeMsa HacunTbiBaeTca 23,1 Munnnapaa cMapT-yCTPOMCTB, 4TO MPEBbIWAET YNC/O
noaen B Tpu pasa.

Mo mMepe Toro, kak Bce 6onblue noael NoaKnYarTcs K VIHTepHeTy BO BCex yronkax
nnaHeTbl, CMApT-yCTPONCTBA BCKOPE CTaHYT NOBCEAHEBHON peanbHOCTbIO Ans noTpebutenei
BO BCEM MUPE, YTO 03HAMEHYET KOPEHHOE M3MEHEHME NpoLEecca B3auMoaenCcTBUS Noaei ¢
YMHOU 3N1eKTPOHUKOM, HOCUMbIMY FragXeTamu U NPOLBUHY ThIMU YCNyraMu.

MosiBNEHME «YMHbIX» TEXHONOrNIA NPUHOCUT MHOIO BO3MOXXHOCTEW AN noTpebutenein,
04HaKO CyWeCTBYIOT HEKOTOPbIE Cepbe3Hble NPUYNHBI AN 6eCNoKONCTBA: OTCYTCTBUE
6e30nacHOCTN NN 0BHapPy>XeHNEe BCEBO3MOXHbIX CETEBbIX YSA3BUMOCTEN MM yTEYeK
NHGOOPMaLMK, HapyLWeHe KOHOUAEHUNANbHOCTI IMYHBIX AAHHbBIX U HEPACKPbITME
MHGOPMaLMK O pUCKax, a Tak>Xe OTCYTCTBME SCHOCTU B OTHOLWEHUN TOr0, KTO HeceT
OTBETCTBEHHOCTb NP BO3HUKHOBEHUWN BO3MOXHbIX YObITKOB.

"NaBHbLIM TPEHOOM pocTa NOTPEOUTENLCKOro PbiHKa CTAHOBUTCSA LUMKPOBM3aLUns oblecTsa,
NOsIBNIEHNE KYNbTYpbl HE TONbKO OnnaThl yCNyr U TOBAPOB OHNAlH, HO 1 aKTUBHOE
NCMONb30BaHNEe HOBbIX TEXHOJIOM M pacro3HaBaHNs 1L 1 0TNeYaTkoB nanbLes,
Fe0NIoKaUMOHHbIX U 061a4YHbIX CEPBUCOB, CBSI3aHHbIX MexX Ay cob0i LMMPOBbIX NPOOYKTOB U
CMapT-yCTPOMCTB, BUPTyaNbHbIX MOMOLWHNKOB, 06nagatolwmnx NCKYCCTBEHHBIM MHTENNEKTOM.

Kpome Toro, cornacHo nporpamme «Llndpposas akoHomuka PP », k 2024 rogy B Poccun
LOMXHO NOSIBUTLCS MUHUMYM 10 BbICOKOTEXHOMOMMYHbIX N KOHKYPEHTOCMOCOOHbIX Ha
rno6anbHOM pbiHKE NPEeAnpPUSTUA B cdoepe BbICOKUX TEXHONOMMA, 10 MHAYCTpranbHbIX
LMJOPOBbLIX NNATGOPM A1 OCHOBHbIX OTpacnen akoHoMuku, 500 mManbix 1 cpenHux
npennpuaTuin B cgoepe cosnaHus LngpoBbiX TEXHONOMUA.

CeroaHst LMPPOBbLIE TEXHOOMUN N3MEHUNW XapPaKTep MHOMMX YCNYT 1 NPOAYKTOB, Tak Kak
BCTPOEHHOE NporpammHoe obecneyeHne COAepPXnTCa BO BCE BO3paCTalOWEM KONNYECTBE
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noTpebnTenbCckMx TOBapOB.

B aTol CBSA3M 9BNSETCSA 3aKOHOMEPHBIM TO, 4TO B CTpaTerny rocyaapCTBEHHON NOAUTUKK
Poccuiickon denepaunm B obnacTu 3awmTbl npas notpebuteneit Ha neprog oo 2030 rona,
yTBepXOeHHoM pacrnopsxeHueM lNpasutenbctea Poccuinickon depnepaunm ot 28 asrycra
2017 ropa Ne1837-p, noarotosneHHon PocnotpebHan3opom BO UCMONHEHNE NOPYYEHNUS
[Mpe3unpeHta Poccum no ntoram 3acenaHus npeavanyma ['ocynapCcTBeHHOro coeera rno
BOMPOCY PasBuUTUS HaUMOHANbHON CUCTEMbI 3alWKThI NpaB NoTpebuTenei, npoweawero 18
anpens 2017 ropa, noctasneHbl Lenu, 3agayv n NpUHUKUMbI rocyjapCTBEHHOW NONNTUKU B
obnacTu 3awmTbl NpaB NOTpPebuTenen NCxoasa N3 TeX PUCKOB, KOTOpbIE HeceT B cebe
CTPEMUTENBHO MEHSIOWNIACA MUP. B 4yacTHOCTK, Yepes akTyannaauuio 1 CUcTeMaTnsauuio
NoTPebMTENLCKOro 3aKOHOAATENbCTBA, KaK OAHOr0 U3 K/OYEBbIX HanpaBneHuin paboTbl Ha
6nunxaiwyto nepcrnekTmey. BaxHo, 4Tobbl NnoTpebutenn obnananv Habopom 6a3oBbiX,
HECHMXaeMbIX MpaBs, HE3ABUCUMO OT TOro KacaeTcs 970, Hanpumep, NpuobpeTeHnsa ognaH
TOBAPOB U YCNyr UK NOKYNOK B ceTn «VIHTepHeT». TeM bonee, 410 No Mepe rnobanbHOro
pPasBUTMS CErMEHTA 3N1EKTPOHHON KOMMEPLIMUN 1 BOBNIEYEHNS B Hee BCe BONbLEro Yyncna
aKTUBHbIX Nonb3oBaTenen cetn «MHTepHeT» NnoTpebyeTcsl He TONbKO N3MEHEHME
3aKOHOLATENBLCTBA, HO 1 peannaaumns NHbIX Mep, KOTopble Ans NoTpebuTenein HOBOWA
LUMdPOBOIA anoxm obecrneyaT AOCTATOYHbIN YPOBEHb 3aWMThl, KOMGoopTa 1 6e3onacHoCTH npwu
COBEpPLWEHNN ONCTAHLIMOHHbBIX MNOKYMOK.

MpencToawmin BcemypHbli feHb npae noTpebutenein byaeT Xopowum noBoLOM elle pa3
06paTuTb BHMMaHKE Ha TO, YTO NPOrpPece LMGPOBLIX TEXHONOTNIA [ONXEH NPEXAe BCEro
y4MTbIBATb PAa3HOCTOPOHHME MHTEPECHI NOTpebuTeneli: 3To 1 NPaBo Ha KA4YeCTBO U
6e30nacHOCTb «yYMHOW 9NEKTPOHMKMN», N MPaBO 3HATb O TOM, Kak cobupaeTcs,
obpabatbiBaeTCA M UCMONb3YETCH NMYHASA MHpOpMaLMS.
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